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1. IEJIX OCBOEHUA JUCHHUITJIMHbBI

L[CJ'II)IO JUCHUITIITNHBI «Opl"aHI/I?;aHI/IH U IUIAHUPOBAHUC MOCATCIBbHOCTU MNPCANPUATUSA CCPBUCA» SABIIACTCA
q)OpMI/IpOBaHI/IC Y CTYACHTOB 3HaHPII>i, yMCHI/Iﬁ ¥ HABBEIKOB B 00JIaCTH Opranuvs3alyv U MJIaHUPOBaAHUA NCATCIbHOCTU

IpeAnpUATHH cephl cepBHCa.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OO

Hucrmmommaa b.1.6.14. «Opranm3anus v INTAaHUPOBAHUE JEATEIHFHOCTH MPEIIPHATHA CEPBUCA» OTHOCHUTCS

K 00s13aTenpHOM yacTu 610ka «IuciuminHbl (MOyIH)» 00pa3oBaTeIbHON MPOTPaMMBI.

[IpenmecTByromue AUCUUIINHBI (KYPChl, MOAYJIH,
MIPAKTHKH)

[Mocnenyromme MUCHMTUIMHBL  (KYPCHI,

MPaKTHKN)

MOJTyJIH,

CepBHCHas IeATEIHHOCTD

Prck-MeHEKMEHT ¥ aHTHKPU3UCHOE yIIpaBIIcHHUE
B c(epe cepBuca

MeHemKMEHT B CEpBUCE

ITpaBOBBIC ACMIEKTHI ASATEABHOCTH B chepe
cepBuca

MapkeTuHr B cepBHUCe

[IpousBoacTBenHas npaktuka (CepBUCHAS
MIPaKTHKA)

JloKkyMEeHTallMOHHOE 00eCIeYeHUe yIpaBIeH:s Ha
MPEeNNPUITUIX CepBUCA

[IpousBoacTBenHas npaktuka (OpraHu3aoOHHO-
yIpaBieHuYecKas MIPAKTHKA)

TexHOI0rNN NPOABIKEHHUS YCIyT

[IpousBoacteennas npakruka ([Ipeqaummomuas
MIPaKTHKA)

HNudopmalinoHHble TEXHOJOTHH B CEpBHUCE

OKOHOMHMKA U MPEeINPUHUMATEIBCTBO B CEPBHCE

YueOnas npaktuka (O3HaKOMHTEThHAS TPAKTHKA)

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUS IO JUCHUITIJIMHE

KOZ[ 1 HAUMCHOBAHUEC

Kon u naaukaTop (MHAUKATOPHI)

PesynpTarel 00yueHus

KOMIICTCHIIMH JOCTMIKCHHUA KOMIICTCHIIMH
OIIK-1. Criocoben OIIK-1.1. OcymiecTBisieT MOUCK, OTOOp | 3HAET KaK ONpeesiTh
NpUMCHATD TEXHOJOTUYECKUX HOBALIMN B CEPBUCHOM noTpeGHOCTH B

TEXHOJIOTUYECKHE HOBAIHN
U COBPEMEHHOE
MpOrpaMMHOe
obecniedeHue B cepe
cepBHca

ACATCIIBHOCTU U IPUMECHACT UX

TEXHOJIOTHYECKUX
HOBAIMAX U
UHQOPMAITIOHHOM
obecrnieueHnu B cepe
cepBHca.

YMeeT oCylIECTBIATD
IMOUCK U BHCAPCHUC
TEXHOJIOTMYECKUX HOBAIUI
U COBPEMEHHBIX
IIPOTrpaMMHBIX IIPOLYKTOB
B Ipo(heCCUOHATHHYIO
CEPBUCHYIO JESITEIbHOCTb.

Baaneer HaBbIKaMu
WCTOJIB30BaHMsI OCHOBHBIX
MIPOTPaMMHBIX ITPOAYKTOB
JUIs1 cephl cepBHCa.

cdepe cepBuca

OIIK-1.2. Vicrionb3yeT COBpEMEHHOE
porpaMMHoOe oOecrieueHue s
pereHust TpoecCHOHAIBHBIX 3a71a4 B

3HaeT KaK ONpenenaTh
IOTPEOHOCTH B
TEXHOJIOTHYECKUX
HOBaIMIX U
“H(OPMAIIHOHHOM
oOecrieyeHun B cepe
cepBHca.

YMeet oCylIECTBIATD
TIOVICK ¥ BHEJIPEHHUE




TEXHOJIOTHYECKUX HOBALIUIA
U COBPEMEHHBIX
MPOTPaMMHBIX TIPOJYKTOB
B IPOeCCHOHATBHYIO
CEPBHUCHYIO JICSTEIBHOCTb.

Buaageer HaBEIKaMH
HCIOJB30BaHUSI OCHOBHBIX
MIPOrPaMMHBIX TIPOTYKTOB
JUIs1 chephl cCepBHCa.

OIIK-2. Criocoben
OCYIIECTBISTH OCHOBHBIE
(hyHKIUHN yIipaBIeHUs
CEpPBUCHOM IESITETHHOCTHIO

OIIK-2.1. OnpenenseT 1eu U 3a1a91
CEPBHCHON JIeATEIHbHOCTH OPTaHU3AINN

3HaeT KaK ONpeeIsaTh
LIEJIH U 33]1a9 YTIIPABJICHUS
CTPYKTYPHBIMU
oJipa3ieieHuSIMA
MIPEANPUITUI Chephl
cepBuca.

Ymeer ucnonb30BaTh
OCHOBHBIE METO/bI U
IIPUEMBI IIJTAHUPOBAHUA,
opranusanuu, MOTHUBalluU
1 KOOPINHALINH
JIeSTeIbHOCTU
IIPEANPUATUI
(monpaznenenuii)
MIPEeANPUSITHI ChEPBI
CepBHCa.

Baageer HaBEIKaMHU
OCYILECTBJICHUSI KOHTPOJIS
JIeSITeJIbHOCTH
IIPEANPUATUN
(monpaznenenuii)
MIPEeANPUSITHN ChEPBI
cepBuca.

OIIK-2.2. Vicrionb3yeT OCHOBHBIE
METOBbI ¥ TPUEMBI IUTAHUPOBAHMUS,
OpraHu3aIK, MOTUBAINH, KOOPINHAIINN
1 KOHTPOJIS JIeSITeIbHOCTH OpraHu3aIuil
cdepsl cepBUca U UX MOJIpa3/ieleHui

3HaeT KaK ONpeaenaTh
LENH U 3a]]a49H yIPaBICHHS
CTPYKTYPHBIMU
oJipasAcieHusAMHU
npeAnpusTail chepst
cepBHca.

YMeeT 1UCII0IH30BaTh
OCHOBHEIE METOEI 1
MIPUEMBI TUIAHUPOBAHMUS,
OpraHM3aIiy, MOTHBAIIUU
1 KOOPAMHAIIUH
JIESITENbHOCTH
NpeAnpUITUA
(mompazneneHwii)
MIPEeANPUITHI ChEPhI
cepBuca.

Baaneer HaBbIKaMu
OCYIIECTBIICHHSI KOHTPOJIA
JeSITeITbHOCTH
MIpeANPUITUI
(monmpazneneHwin)
MIPEANPUSITUN ChEephl
CEepBHCA.

OIIK-3. Criocoben
obecrieunBath TpeOyemoe

OIIK-3.1. OnpenensieT TpeOOBaHUS

3HaeT Kak OPraHU30BaTh
OIICHKY Ka4yeCcTBa OKa3aHMUsI




Ka4eCTBO MPOLIECCOB
OKa3aHHs YCIIyT B
n30panHo# chepe
npodeccCuoHaIbHON
JESTeILHOCTH

notpeOuTeneil 1 3aMHTepeCOBaHHBIX
CTOPOH K KauecTBY YCIyT

YCIIyT y4ETOM MHCHHS
roTpeOuTeeH u
3aMHTEPECOBAHHBIX
CTOPOH.

YMeet BHEAPATH
OCHOBHBIE TTOJIOKEHHUS
CUCTEMBI MCHEDKMEHTA
KauecTBa B COOTBETCTBUU
co crarmaptamu MCO
9000.

Biapeer HaBeIKaMu
obecrieyeHns OKa3aHus
YCIYT B COOTBETCTBUH C
3asIBJIEHHBIM Ka4eCTBOM.

OIIK-3.2. OGecmieunBaeT Ka4eCTBO
MPOLIECCOB OKa3aHMs YCIyT B
COOTBETCTBHUH C TPEOOBAHUSIMHU
MEKIYHAPOAHBIX M HAIMOHAIBHBIX
CTaHJapTOB, IOTPEOUTETCH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT Kak OpraHU30BaTh
OLICHKY Ka4eCTBa OKa3aHHUs
YCIYT YY4ETOM MHCHHUS
norpedurenei u
3aWHTEPECOBAHHBIX
CTOPOH.

Ymeer BHEAPATH
OCHOBHBIE TTOJIOKEHHUS
CHUCTEMBI MEHEDKMEHTA
KadecTBa B COOTBETCTBUU
co crannaptamu MCO
9000.

Baaneer HaBrIkaMu
obecneyeHnst OKa3aHus
YCIIYT B COOTBETCTBUH C
3asBJICHHBIM Ka4eCTBOM.

OIIK-4. Criocoben
OCYIIECTBIISITh
HCCJICIOBAHUE PHIHKA,
OpraHU30BbIBATH MPOJIAKU
Y TIPOJIBMIKECHUE
CEPBHUCHBIX TPOJTYKTOB

OIIK-4.1. OcymecTBisieT
MapKETHHTOBBIC MCCIIEIOBAaHHS PHIHKA
yCIyT, moTpeduTeneil, KOHKypeHTOB

3HaeT Kak OCYILIECTBUTh
MapKEeTHHTOBBIE
UCCIIEI0OBAHUS CEPBUCHOIO
pBIHKA, TOTpeOUTENCH,
KOHKYPEHTOB.

‘YMeeT UCIIONIB30BaTh
OCHOBHBIE METO/IBI IIPOJAK
YCIIyT, B TOM YHCJIE
OHJIAMH.

Baaaeer HaBBIKaMU
OCYILECTBICHUS
MPOJBIKEHHUSI YCIYT TIO
OCHOBHBIM HaHpaBHeHI/IHM,
B TOM 4HHUCJIC B CCTHU

WutepHer.
OIIK-4.2. ®opmupyet KaHalbl cObITA 3HaeT KaK OCyIIECTBUTh
CEPBHUCHBIX IPOAYKTOB U YCIIYT, a TaK)Ke | MapKCTHHIOBBIC

OCYIIIECTBJISIET UX MPOABUKEHHUE, B TOM
gucie B "HHOPMaIMOHHO-
TEIIEKOMMYHUKAIIMOHHOW ceTh HTepHeT

HCCIIEI0BaHNsI CEPBUCHOTO
pBIHKA, TOTpeOuTENCH,
KOHKYPEHTOB.

‘YMeeT UCITOJIH30BaTh
OCHOBHBIE€ METOJIBI TIPOJAXK
YCIIyT, B TOM YHCIIE
OHJIAliH.

Baaneer HaBBIKAaMU
OCYILECTBIICHUS
TIPOJIBYKECHMSI YCIIYT TIO




OCHOBHBIM HANPABJICHUSM,
B TOM YHCJIE B CETU
HuTtepHer.

OIIK-5. Criocoben
MPUHUMATH SKOHOMHUYECKU
000CHOBaHHBIC PEIICHISI,
obecrneunBaTh
SKOHOMUYECKYIO

3¢ peKTHBHOCTH
OpraHU3aIHui H30paHHOM
cdepsl npodeccnoHaTLHON
JeSITETBHOCTH

OIIK-5.1. PaccunThIBacT, OI[CHUBACT U
aHAJIM3UPYET OCHOBHBIE
MIPOU3BOICTBEHHO-D)KOHOMUYECKHUE
MOKa3aTeJIM CEPBUCHON JEATEIIHBHOCTH

3HaeT, KaKk pacCUMUTAaTh,
OIICHUTH ¥ aHATH3UPOBATH
OCHOBHBIE
MPOU3BOACTBEHHO-
SKOHOMUYECKHE
MOKa3aTeJIl CEPBUCHOMN
JIeSITeTHHOCTH.

YMeeT 5KOHOMHUYECKH
000CHOBBIBATH
HEOOXOIMMOCTb U
11e1ecoo0pa3HOCTh
IIPUHATHUS PELLECHUN IIPU
OCYIIECTBJICHUU
npoeccnoHambHON
JIeSITeIIbHOCTH.

Baageer HaBbIKaMu
9KOHOMHYECKH
000CHOBBIBATh
HEOOXOUMOCTb U
11e1ecoo0pa3HOCTh
NPUHATUS PELLICHUN TPU
OCYILIECTBIICHUN
npoeccnonambHON
JeSITEIbHOCTH.

OIIK-5.2. DxoHOMUYECKU
00OCHOBBIBAET HEOOXOAUMOCTb U
11e71eco00pa3HOCTb MPUHSITHS pEIIeHUN
IIPU OCYILECTBIEHUH MPO(HECCHOHATBHON
TSI TeTbHOCTH

3HaeT, KaKk pacCUuTaTh,
OLICHUTH U aHAJIU3UPOBATH
OCHOBHBIE
MIPOU3BOJICTBEHHO-
IKOHOMHYECKHE
MOKa3aTeJIN CEPBUCHOMN
JeATSIILHOCTH.

YMmeer 5KOHOMHUYECKH
000CHOBBIBATh
HE00XOIMMOCTh U
11e1ecoo0pa3HOCTh
IIPUHSATHUS PEILIEHUN IIPU
OCYIIIECTBICHUN
npodeccnoHanbHON
JIEITeTLHOCTH.

Buaageer HaBEIKaMH
SKOHOMHUYECKHU
000CHOBBIBATE
HEO0XOIMMOCTh U
11eecoo0pa3HoCTh
MPUHATHS PEIICHUH pH
OCYIIECTBICHUN
npodeccuoHaabHON
JIEATETLHOCTH.

OIIK-7.
obecrnednBaTh
0e301acHOCTh
00CITyKHBaHHS
moTpeduTeICH u
cobmomenne  TpeboBaHMI

Crocoben

OIIK-7.1. OGecnieunBaeT COOMIOACHHE
TpeboBaHMiT 6€30MacHOTO
00CITy’)KUBaHUS TOTpeduTeei

3HaeT, Kak 00eCneunTh
cobroieHre TpeOoBaHUi
0e301acHOTo
obcayxuBanus, OT u Th.

Ymeet coOI0naTh
I10JIO’KEHUSI HOPMATHUBHO-




3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBaHHMH
BBITIOJTHCHUST ~ HOPM |
MpaBWJI OXpaHbl TpyJAa H
TEXHUKN 0€30I1aCHOCTH

IIPaBOBBIX aKTOB,
perymupyromux OT u Th.

Buaageer HaBEIKaMH
COOJTIOICHHUS TIOJIOKEHUIH
HOPMAaTHBHO-TTPABOBBIX
aKToB, perynupytonmux OT
u Th.

0€e30I1aCHOCTH

OIIK-7.2. O0eceunBaeT COONIOICHUE
HOPM U TIPAaBHJI OXPAHBI TPY/Ia M TEXHUKU

3HaeT, Kak 00eceunTh
coboteHre TpeOoBaHNH
0e30ImacHoro
obcayxuBanus, OT u Th.

YMeer cobmr0aaTh
ITOJIO’KEHUS HOPMATHUBHO-
IIPaBOBBIX aKTOB,
perynmupyomux OT u Th.

Buaageer HaBBEIKaMH
COOIIOAEHHS TTOIOKEHNH
HOpMaTI/IBHO'HpaBOBbIX
aKToB, perynupytoumx OT
n Th.

4. OBbEM JUCHHUIJIMHBI U BUIbI YYEBHOMN PABOTHI
OO1uii 00beM TUCIUILUIMHEI COCTABIISIET 8 3aUETHHIX €IUHUIL, 288 akageMHUEeCKHX Jaca.

Ounas popma o0yuyenust

Bug yuebHoit paboThI Bcero TpumecTpbl

4acoB 5 6

KonrakTHas padora (Bcero) 81,8 30 51,8

B TOM YHCIIE:

1) sansarus nexiponnoro tumna (JIK) 34 10 24

13 HUX

— JNEeKIAU 10 24

2) 3ansTHs cemuHapckoro tumna (113) 44 20 24

W3 HUX

— cemuHapsl (C)

— npaktudeckue 3aastus (11P) 20 24

— nabopaTopHeie padboTsl (JIP)

3) rpymnmnoBbie KOHCYJIbTAIMH 2 2

4) uHaMBHU Iy aTbHAs paboTa 1 1

5) mpoMeKyTOUHas aTTeCTALMSI 0,8 0,8

CamocrositenbHas padora (Bcero) (CP) 206,2 114 92,2

B TOM YHCIIE:

KypcoBoii nmpoekT (pabora) 16 16

PacuerHo-rpadmueckue padoThI

KonrtponbHas pabota

Pegepat

CamoroAroToBKa (CaMOCTOSATENBPHOE H3YUCHHUE Pa3IeiioB,

mpopaboTKa U TOBTOPEHHUE JICKIIMOHHOTO MaTepraia u

MaTepHaja yueOHUKOB U Y4eOHBIX TOCOOMIA, TTOATOTOBKA K 164 114 50

12a00paTOPHBIM M MIPAKTUYECKUM 3aHATHUSIM, KOJUIOKBUYMaM

1 T.J.)

IToaroroBka K aTTecTaIlii 26,2 26,2

O6IJ.II/II71 O6’bCM, qac 288 144 144

®dopma MPOMEKYTOUHOU aTTECTALIUU e S




3aounas popma o0yueHust

N Bcero TpumecTpbl

Bun yuebnO# paboThI HACOB 5 6
KontakTHas padoTa (Bcero) 241 12,3 13,8
B TOM YHCIIE: 8 4 4
1) sansrus nexrponaoro tuma (JIK)
W3 HUX
— JIEKIAU 4 4
2) 3ansTHs cemuHapckoro tumna (113) 16 8 8
13 HUX
— cemuHapsl (C)
— npaktudeckue 3aHatus (I1P) 8 8
— nabopaTopubie padboTsl (JIP)
3) rpynmnoBsie KOHCYIBTAIMH
4) unauBUIyanbHas paboTa 1 1
5) mpoMeKyTOUYHAsI ATTECTAIIHSI 1,1 0,3 0,8
CamocrositeabHast padora (Bcero) (CP) 261,9 131,7 130,2

B TOM YHUCJIC:

Kypcosoii mpoekT (paboTa) 42 42

PacuetrHo-rpaduueckue paboTs

KoHTponbsHas padboTa

Pedepar

CamomnoAroToBka (CaMOCTOSTEIPHOE U3YUCHUE Pa3IeiioB,
mpopaboTKa ¥ TOBTOPEHHUE JICKIIMOHHOTO MaTepraia u

MaTepraia y9eOHUKOB U yUeOHBIX MOCOOHIA, TOJATOTOBKA K 208 128 80
712a00paTOPHBIM U MIPAKTUYECKUM 3aHATHSIM, KOJUIOKBUYMaM

U T.1.)

IToaroroBka K arrecTaniu 11,9 3,7 8,2
O6I].II/II>1 O6’beM, qac 288 144 144
dopMa MPOMEKYTOYHOM aTTecTalun T SyesreT

5. COAEP/KAHUE U CTPYKTYPA JUCIUMIIVIMHBI

5.1. Coaep:xkanne 1M CUUIINHBI

No paznena HaumenoBanue pasnena
(Temsl) (Temsr)

Coneprxanue pasneina (TeMbl)

| Opraam3anus AesTeIbHOCTH
MPEANPUATHS CEPBUCA

1 Opranuzanys 1 yrpasjieHue
MPOIIECCOM OKa3aHMsl YCIyT

[lonsTHE M CTPYKTypa MPOU3BOJACTBEHHOTO TpoOLIEcca.
Crienpanu3anus ¥ KOOTIepUPOBaHUe Kak (GOpMbI OpraHu3anuu
MIPOM3BOACTBEHHOTO Tporecca. CTpyKTypa mporecca OKa3aHus
ycnyru. Opranu3zanys IpOU3BOACTBEHHOTO Mpoliecca 1
mpoliecca OKazaHusl yCIyr BO BpeMEeHH!

2 OCHOBBI OpraHu3auu
JESITeIbHOCTH MPEIPUSITHS

OcoOEHHOCTH OpraHU3aliy JACATENLHOCTH NPEANPHUITHI chephl
cepsuca. [Ipeanpusarue chepsl cepBuca Kak CaMOCTOSITETIbHBIH
xo3ancTByIomumi cyorexT. [Ipeanpustue chepsl ceprca Kak
MIPOM3BOCTBEHHAs CUCTeMa. Bubl npeanpustuii chepbl
cepsuca. CTpyKTypa IpeanpusiTHsL.

Opranuzanusi OCHOBHOT'O
MPOU3BOJICTBA HA
MPETPHUATHSIX CepBUCa

Tuns! 1 METOIbI OpraHU3alUY BBITIOIHEHUS yCIyT. OCHOBBI
OpraHu3ally TpyJa Ha MPEONPHUATUAX cephl cepBuUca.
IToka3zarenu OLIEHKH YPOBHS OpraHU3allMd OCHOBHOIO




IMPpOU3BOJCTBA

4 Opranunzanusi KOHTPOIIsS IlonsATHE M MOKA3aTENN KayecTBa YCIYT U MPOLYKLHH.
Ka4yecTBa YCIyT U ®dakTopsl, POPMUPYIOIIKE KAUECTBO YCIYT U IPOLYKIUH.
MPOAYKIIH 3amaun 1 (HOpMBI OpraHU3aLUN KOHTPOJISI KAYeCTBA YCIYT U

POAYKIUH

5 Opranm3anus Ponp obcmyxuBaHus MOTpeOHUTENCH B TOBBIIIICHUN
o0CITy>)KUBaHHSA KOHKYPEHTOCIIOCOOHOCTH MPeANpHUiITHi cepBrca. OCHOBBI
norpeduTeneit OpraHu3alny 00CIyXKHBaHUs MOTpeOUTENeH. XapaKTepuCTHKa

BHJIOB YCIIyT U $opM 00CITy)KHBaHUS TOTpeOuTeNei

6 OCHOBBI OpraHu3annuu [IpuHiune! U c1ocoObl peryIupoOBaHus OILIAThI TPYAA.
3apabOTHOI TIAaTHI HA Conepxanue TapudHoii cucteMbl. QOPMBI U CHCTEMBI OTIATHI
NPEANPHUITUSIX CEepBUCA Tpyaa. [IpemupoBanue nepcoHana, JOMIATH U HaT0ABKH K

3apabOTHOM IIIaTe.

7 Opranuzanus CocraB, coaep:KaHue U 3a4a4d IPOU3BOICTBEHHON
MIPOM3BOJICTBEHHON nHpacTpyKTypsl. OpraHu3zanus peMOHTHOTO XO3SIHCTBA.
UHPPaCTPYKTYpHI OpraHun3zaiysi HTHCTPYMEHTAIBHOT'O U SHEPreTHYECKOr0o
MpEeANpUATUN cepBUCa xo3siicTBa. Opranuszanus MaTepUaIbHO-TEXHUYECKOT 0

CHaOXKEeHUSI M CKJIAZICKOTO XO3sIHCTBa

I [TnanupoBanue
JESITEIbHOCTH MPENIPUITHS
cepBuca

8 OcHOBBI [onsiTHe BHYTpU(DUPMEHHOTO MJIAHUPOBAHHUS B YCIOBHIX
BHYTpU(DUPMEHHOTO peiHKa. [IpuHIUNIEI 1 MeTOIbI TUTaHUpoBaHUs. CHCTeMa IIAaHOB
TUTAHUPOBAHUS MPEONPHUITHS U MOPSAOK UX peanu3annu. CTpyKTypa TeKyLIero

IUIaHa MPEeINpUsITHS Chephl YCIyT

9 [TnannmpoBanue MapkeTuHra | XapakTepHUCTHKA M MOKa3aTeNu miaHa MapkeTuHra. CTpykTypa
U TIOPAJOK pa3paboTKu M1aHa MapKeTuHra. D(pQeKTuBHOCTS
MEPONPHSTUH N0 pean3auui MAPKETUHTOBBIX CTpaTerui

10 [TnanupoBanue Knaccudukanys nHBECTUIIMH U UX POJIb B Pa3BUTHU
WHBECTUIIHOHHOM npeanpusaTuii cepsrca. CTpykTypa 1 HOPSJIOK pa3paboTKu
JESITeIbHOCTH NPEANPUATHS | MHBECTUIIMOHHOTO IUIaHA MPEAIPHUSITHS

11 [TnannpoBanue odbema CTpyKTypa U MOPSAAOK pa3pabOTKHU IJIaHa PEATU3aLIH YCIIyT.
MIPOM3BOJICTBA [TmaHupoBaHne MPOU3BOICTBEHHON POTPAMMBI TIPEATIPUSTHSL.
peanu3amuu yciyr [IpousBoacTBeHHAst MOITHOCTH NpeAnpusTus. [lokazarenu

MIPOM3BOJCTBEHHON MPOrpaMMbI U TIJIaHa Pealn3aluy yCiyT,
paboT U MPOAYKIHHU

12 [TnanupoBanme [TnanupoBanue ¢ponma paboyero spemenu. [Inanupopanue
NOTPeOHOCTH B IIEPCOHAJIE M | YMCIIEHHOCTH IepcoHana npeanpusitusa. CocTas cpelcTB Ha
CpeACTBaxX Ha omjiaty TpyAa | omnaty Tpyna. [Inanuposanue onna 3apaboTHOM IIIATHL.

13 [MnanupoBanue u3epxKeK Knaccudukanus nzaepixek Ha BeinosHenue ycryr. Cocras
npeanpusTus chepblt 3aTpar, BKIOYEHHBIX B TUIAHOBYIO C€0ECTOMMOCTD MPOITYKIIHHY,
cepBuca pabor, yciyr. KanekynupoBanue ce6ecTOMMOCTH yCIyT, padoT,

npoaykuuu. Cmera 3aTpat Ha mpou3BoAcTBo. [Inanuposanue
CHIDKEHHSI Ce0ECTOMMOCTH YCIIYT, paboT, MPOAYKITUH
14 DUHAHCOBBIN IIJ1aH ConepxaHue 1 CTpyKTypa (pUHAHCOBOTO TUIAHUPOBAHUS HA
NpEANPUTHS npennpustuu cepsl cepsuca. [IpudbuIb npeanpuaTus u ee
pacnpenenenue. [TokazaTenu GrHAHCOBOTO IIaHa
TPEIPUSITHS.
15 OcHoBbI OH3HEC- 3anaun u GyHKUMM OM3HEC-TIaHa TPEANPHUITHSI.

IJIaHUPOBAHUA Ha
npeanpuaTusx chepsl ycayr

XapaKTepI/ICTI/IKa pasaciioB Ou3Hec-TLIaHa npeanpusAaTrs CEpBUcCa

5.2. CTpyKTypa AUCUUILUIMHBI

Ounas popma o0yueHust




No paznena HawnmenoBanue paznena (TeMbl) KonuuectBo yacon
(TembI) Bcero JIK C np | Jip | CP
I Opeanuzayus desimenbHOCHU
npeonpusimusl cepsuca
1 Opranuzaiys 1 ynpasieHue 20 2 2 16
MIPOIIECCOM OKa3aHMsl YCIIyT
2 OCHOBBI OpPraHu3aIuH JCATSIbHOCTH 20 2 2 16
MPeaNpUsITHS
3 Opranuzaiusi OCHOBHOT'O 20 2 2 16
MIPOM3BOCTBA Ha MPEATPHUATHIIX
cepBmca
4 Opranuzaiusi KOHTPOJIS KayecTBa 20 2 2 16
YCIYT W NPOAYKIUHU
5 Opranuzanus o0cITyKUBaHUS 22 2 4 16
rmoTpeOuTeeH
6 OCHOBBI OpraHu3aIuy 3apadoTHOM 20 4 16
TUIATHI Ha MPEANPHUSITUSIX CEpBUCA
7 Opranu3aiys mpou3BOICTBEHHON 22 4 18
WHGPACTPYKTYPHI TPEATPUITHIA
cepBuca
I Inanuposanue deamenvHocmu
npeonpusmus cepsucd
8 OcHOBBI BHYTPU(UPMEHHOTO 15 4 4 7
TJIAHUPOBAHUS
9 [11arupoBaHre MapKeTHHTA 17 4 4 9
10 [1narnpoBaHre NHBECTHIIMOHHOM 17 4 4 9
JIeSITENIBHOCTH MIPEIPHUSITHS
11 [MnanupoBanne odbema 17 4 4 9
MTPOM3BOICTBA U PeaH3alfi yCIyT
12 [InaaupoBanne moTpeOHOCTH B 12 2 2 8
MepCOHaNe U CPEJICTBAX HA OILIATY
Tpyna
13 [TmarupoBaHue U3AEpKEK 12 2 2 8
npennpusitus chepsl cepBuca
14 (DUHAHCOBBIN TUIAH NPEANPHUSITHS 12 2 2 8
15 OCHOBBI OM3HEC-TUTAHUPOBAHUS Ha 12 2 2 8
pennpusTusix cepsl ycamyr
I'pyrnmoBkie KOHCYIBbTAlIUU 2
WnnuBuayansHas paborta 1
[IpomexxyTouHast aTTecTanus 27
Oo0mmii 00beM 288
3aouHas popma o0yueHUA
Ne paznena HaumenoBanue paszena (Tembl) KosimuecTBo yacos |
(Tempr) Bcero JIK C np | Jp | CP
| Opeanuzayusi OessmenbHOCMuU
npeonpusmus cepsuca
1 Opranuszanus 1 ynpaBieHHe 20 2 18
IPOLIECCOM OKa3aHHsl YCIyT
2 OCHOBBI OPraHU3alLNHU IEATSIIBHOCTH 20 2 18
MPEIPUATHS
3 Opranusaiusi OCHOBHOI'O 20 2 18
MPOM3BOJCTBA Ha MPEANPHUIATUSIX
cepBrca




4 Opranuszanus KOHTPOJIs KauecTBa 20 2 18
YCIYT M MPOLYKIHU
5 Opranu3zaiust 00CTy>KUBaHUS 20 2 18
norpedurTenei
6 OCHOBBI OpPTraHU3aIUKU 3apPa0OTHOM 20 2 18
TUIATHI Ha MIPEANPUITHIX CEpBHUCA
7 Oprasu3zaiys IpOU3BOICTBCHHON 20 20
UHPPACTPYKTYPhI MPEATPUSITHN
cepBuca
[TpomexxyTouHas aTTecTalus 4
1 Inanuposarue desmenvHoCcmu
npeonpusmust cepsuca
8 OCHOBBI BHYTpU(DUPMEHHOTO 18 2 16
TUIAHUPOBAHUS
9 IInaHupoBaHue MapKeTHHTa 18 2 16
10 I1nanupoBaHre MHBECTULIMOHHOM 18 2 16
JICSITEIIPHOCTH MPEIIPUSATHS
11 [InmarnpoBanne oObemMa 18 2 16
MPOM3BOJICTBA M peaM3alyH YCIyT
12 [TnanupoBanue MOTpeOHOCTH B 16 2 14
MIEPCOHANC M CPEJICTBAX Ha OIIaTy
TpyAa
13 [TnanupoBaHue U3AEPKEK 16 2 14
npeanpusTusi cepsl ceprca
14 DUHAHCOBBIN TUTAH TPEIIPUSTHS 15 15
15 OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha 15 15
NPEANPHUITUSIX Chepbl YCIyT
NuauBunyansHas pabota 1
[IpomeskyTodHas aTTeCTaIus 9
O0ummii 00em 288
5.3. 3aHATHS CEMHHAPCKOT0 THNA
Ounas popma o0yueHnus
No No Bun HaunmenoBanue Komnuectso
n/n | pasgena | 3aHATHS 4acoB
(Temsl)
| Opeanusayus desmenvHocmu npeonpusmus cepsuca
1 1 I1P OpraHu3zanysi ¥ ynpasJieHHe IPOLEeCcCOM OKa3aHuUsl YCIIyT 2
2 2 1P OCHOBBI OpPraHU3alKH JIESITEIbHOCTH IPEANPUSATHSI 2
3 3 [P Opranu3zaiysi OCHOBHOTO IPOU3BOJICTBA HA MPEIPUSTHSIX 2
cepBuca
4 4 I1P Opranu3aiys KOHTPOJISI KaueCTBa YCIYT U IPOIYKITUU 2
5 5 1P Opranuzanyst 00cIy>KuBaHHs OTpeduTesIeH 4
6 6 I1P OcHOBBI Opranu3anyy 3apab0oTHON IJIATHI HA PEANPUATHAX 4
cepBuca
7 7 IIP Opranu3zanyst MpOU3BOICTBEHHON HHPPACTPYKTYPHI 4
OPEINpHUITHH cepBHCca
Il IInanuposanue desmenvHocmu npeonpusmus cepsuca
1 8 I1P OcHOBBI BHYTPHUGHUPMEHHOTO TUIAHUPOBAHUS 4
2 9 TP [InaHupoBaHKEe MapKETHHIA 4
3 10 I1P [InanupoBaHre MHBECTUIIMOHHOMN NESITEIbHOCTH NPEAIPUITHS 4
4 11 I1P [TnarupoBanre 00beMa MPOU3BOJICTBA U PEATH3AINY YCIYT 4
5 12 I1P [TnanupoBaHue NOTPEOHOCTH B MEPCOHAJIEC U CPEACTBAX Ha 2




oIIaTy Tpyzaa
6 13 I1P [TnanupoBaHue U3ACPKEK NPEANPUATHS chepsl cepBHCca 2
7 14 I1P DOUHAHCOBBIN IJIAH TPEITPHUATHSI 2
8 15 I1P OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha NPEANPHUATHSIX CPephl YCIyT 2
3aounas (popma o0yueHuUs
No Ne Bun HanmenoBanue Konunuectso
n/0 | pasgena | 3aHATHA 4acoB
(TeMBI)
| Opeanuszayus desmenvrocmu npednpusmus cepsuca
1 1 I1P Oprasu3zanysi ¥ ynpasJieHHe IPOLecCOM OKa3aHUsl YCIIyT
2 2 I1P OCHOBBI OpraHU3alXH JISSITeIBHOCTH IPEANPUSATHSI 2
3 3 I1P Opranusanusi OCHOBHOT'O ITPOU3BOJICTBA HA MPEANPUATUAX
cepBuca
4 4 I1P Opranu3aiysi KOHTPOJISI KauecTBa YCIYT U IPOIYyKIUU 2
5 5 I1P Opranuzaiyst 00CTy>KUBaHHs IOTpeOHuTeNIeH 2
6 6 1P OcHOBBI Opranu3anyy 3apaboTHON TIATHI HA PEANPUSTHIX 2
cepBuca
7 7 I1p Opranu3ays mpou3BOCTBEHHON HHPPACTPYKTYPHI
NpEANPUIATHHA CEepBUCA
Il IInanuposanue desmenvHocmu npeonpusmus cepeuca
1 8 I1P OcCHOBBI BHYTPH(GHUPMEHHOTO TUIAHHPOBAHUS
2 9 I1P IInanupoBaHre MapKeTHHTA 2
3 10 I1P [TnanupoBaHWe HHBECTHIIMOHHON IEATEIBHOCTH MTPEIPUSATHUS
4 11 ITP [InanupoBaHne 00beMa MPOU3BOACTBA M PEATTM3ALUHU YCIYT 2
5 12 I1p [InarupoBanre NOTPeOHOCTH B IIEPCOHAJIE U CPEACTBAX HA 2
oIIaTy Tpyzaa
6 13 I1P [InanupoBaHue U3JIEPKEK MPEINPUITHS chephl cepBrca 2
7 14 ITP @DUHAHCOBBIN IJIAH IPEITPUITHS
8 15 I1P OcHOBBI OM3HEC-TUIAHUPOBAHUS Ha NPEANPHUITUSIX CPephl YCIyT

RBowoo~Nook~wnE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

5.4. KypcoBoii npoekT (kypcoBas padora, pedepar, KOHTPOJIbHasA padoTa)
IIpumepHasi TeMaTHKa KypCOBBIX padoT

Busnec-miannpoBanue B chepe cepBuca

Opranun3zanust 3apa00THOHN IJIaThl HA PeIIPUATHIX chepbl cepBuca
Opranu3zanys 1 IIIaHAPOBAHUE EATENBHOCTH TOCTUHUYHOTO MPEANIPHUSTHS
Opranu3zanys 1 IUIaHUPOBAHUE IEATEIHHOCTH JETCKOTO IIEHTpa

Opranuzanys 1 IUIaHAPOBAHUE IEATEIHHOCTH KHHOTEATpa

Opranu3zanys 1 IIIaHUPOBAHUE IEATEIBHOCTH My3es

Opranu3anys 1 IUIaHAPOBAaHUE IEATEIHHOCTH 00pa30BaTEIHHOIO YUPEKACHUS
Opranu3anys 1 IUIaHAPOBAaHUE IEATEIHHOCTH MPEANPUATHS 3APABOOXPAHEHUS
Opranuzanys 1 IIaHUPOBAaHHUE AEATEIILHOCTH NPEATPUATHS 0OLIECTBEHHOTO MUTAHUS
Opranu3zanys 1 IIIaHAPOBAHUE NEATEIBHOCTH MPENIPUATHS CBA3U
Opranu3anys 1 IUIAaHAPOBAaHUE IEATEHHOCTH Pa3BIEKATEIHLHOTO MPEAIPUATHS

OpFaHI/I3aLH/I$I U IMJIAHUPOBAHUC ACATCIIBHOCTU CIOPTUBHO-O3A0POBUTCIBHOTO MPCANPUATUA

OpraHu3zanys 1 IIaHUPOBAaHHE AEATEIILHOCTH TeaTpa

Opranuzanys 1 IUIaHUPOBAHUE IEATEIHHOCTH SKCKYPCHOHHOTO IPEAIPUATHS
Oprasu3zanys U ynpaBjIeHUEe [IPOLECCOM OKa3aHUs YCIIyT

Opranu3zanysi KOHTPOJIS Ka4ecTBa YCIYT U MPOLYKIHN

Opranun3zanust 00CTy>KuBaHHs IOTpeOuTeIeH

Opranuzarys Ipon3BOCTBEHHON HHPPACTPYKTYPBI PEINPHUATHI cepbl cepBrca
OcHOBBI BHYTPpU(UPMEHHOTO IUTAHUPOBAHHUS

[ImanupoBaHue NeATEIBHOCTH MPENNPUATHS O0IIECTBEHHOTO TUTAHHS




21. TInanupoBaHKeE JOXOIOB U MPUOBLITH MPETPHUITUS CEpPBHCa

22. [TnanupoBaHUe U3AEPIKEK MPEAIPHUITHS chEPhl CEpBUCa

23. TlnanupoBaHWe UHBECTUIIMOHHOW ACSATEILHOCTH MPEANPHUITHSI

24. TInanupoBaHWe UHHOBAIIMOHHON AEATEIBHOCTH MPEANPHITHSI

25. [TnanupoBaHUEe MapKETHHIA

26. TTnanupoBaHue oObeMa MPOU3BOJICTBA U PEATU3AIMU YCITYT

27. IInannpoBaHue MOTPEOHOCTH B MEPCOHANIE U CPEACTBAX HA OILIATY TPyAa
28. OUHAHCOBBIN IUIAH IPEAIPUATHS CepBUCa

[To cormacoBaHuio ¢ TMpenojaBaTelieM TeMaTHKa KypcOBOW pabOThl MOXKET OBbITH YTOYHEHa WM
pacrupeHa.

Beimaua 3aganust Ha KypcoBYIO pabOTy OCYIIECTBISICTCS: TSI CTY/ICHTOB OYHOM (hopMbI 00ydeHust — Ha 2-i
Heziese TpUMecCTpa, sl CTYACHTOB 3a04HOM opMbI 00yUEHHUS — BO BpeMsl YCTAHOBOYHOM CECCHU.

3ammra KypcoBod paOOThl HMpPOBOAMTCS: Ui CTYISHTOB O4YHOH (opmbel oOyuenuss — Ha 12 Hegene
TpUMeCTpa, sl CTYyJCHTOB 3a09HOM ()OpMBI OOy4eHHsS — BO BpeMs 3a4eTHO-IK3aMEHAIIMOHHOH CEeCcCHH [0
9K3aMeHa IO AUCIHUILTHHE.

5.5. CamocrosiTe1bHAs padoTa

No paznena Buiel caMOCTOSTEILHOM Pa0OTHI KonugecTBo yacon
(TemMsr) 010]0) 300
1-15 N3ydenue nutepaTypsl [0 TeMaM JTUCIUILINHBL U 16 18

COCTaBJICHHE KOHCIIEKTOB
2 [ToaroToBKa K MPaKTHICCKOMY 3aHATHIO 16 18
3 IloaroroBKa K NPakTHYECKOMY 3aHSITHIO 16 18
4 [ToaroroBka K MpakTHYECKOMY 3aHSITHIO 16 18
5 [lonroToBKa K NPaKTUIECKOMY 3aHSITHIO 16 18
6 [lonroToBKa K NPaKTHIECKOMY 3aHSTHIO 16 18
7 [ToaroToBKa K MPakTHYECKOMY 3aHSITHIO 18 20
8 IToaroroBKa K NPakTUYECKOMY 3aHITHIO 7 16
9 [ToaroToBKa K MPakTHYECKOMY 3aHSTHIO 9 16
10 [lonroToBKa K NPaKTHIECKOMY 3aHSITHIO 9 16
11 [lonroToBKa K NPaKTHIECKOMY 3aHSTHIO 9 16
12 ITonroroBka K IPakTUYECKOMY 3aHITHIO 8 14
13 IToaroroBKa K NPakTUYECKOMY 3aHSITHIO 8 14
14 [lonroToBKa K NPaKTUIECKOMY 3aHSITHIO 8 15
15 [lonroToBKa K NPaKTHIECKOMY 3aHSITHIO 8 15

6. OBPA3OBATEJIbHBIE TEXHOJIOI'HA

HNndopmannoHHbIe TEXHOJIOIMH, UCNOJIb3yeMble TPH OCYLIECTBJICHUH 00pa30BaTeJIbHOIO Nponecca
Mo JMCIUTINHE

— cbop, XpaHeHue, CUcTeMaTH3aIvs 1 Bbl1ada yaeOHOW ¥ HayYHO!H HHpOpMaIui;

— 00paboTKa TEKCTOBOH, rpa)uuecKoil ¥ SMIMPHUUECKON HH(OpMALINY;

— TMOATOTOBKA, KOHCTPYHPOBAaHWE W TMPE3CHTALMS HWTOTOB KCCIEIOBATENICKON ¥ aHAIMTHYECKOM
NEeSITeNTbHOCTH;

— CaMOCTOSITEJIbHBIA IMOWUCK JOMOJHUTEIFHOIO Y4eOHOrO M HaydHOr'O MaTepHaia, ¢ HCIOJIb30BaHHUEM
MONCKOBBIX CUCTEM H CaiTOB ceTH MIHTEpHET, 3JIEKTPOHHBIX SHIMKIONEANN 1 0a3 TaHHBIX;

— WCTIOJB30BAaHME JJIEKTPOHHOW IMOYTHI MpernoAaBarenel u o0ydJarommxces IUId PACcChUIKH, TMEPENUCKA U
00CYXJIeHHS BO3HUKIINX YY€OHBIX IPOOIIEM.

No paznena | Bua3anarus | Vcnosb3yeMble HHTEpaKTUBHBIE KonnuectBo yacoB
(Temsr) (JIK, 113, C, Y aKTHBHBIE 00pa30BaTEIbHBIE (0]02]0) | 300




JIP) TEXHOJIOTUH
3 113 Pabora B MaJIbIX rpymmax 2
4 113 Pabota B MaJIbIX Ipynmax 2 2
7 113 Keiic 2
9 13 Keiic 2 2
13 113 [Tpon3BOACTBEHHBIE CUTYAIMU 2

I/IHTepaKTI/lBHble 06pa30BaTeﬂbeIe TEXHOJIOTMH, UCIIOJIBb3YyEMBIC B AYIUTOPHBLIX 3aHATHUAX

7. ®OH/J1 OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIbI) JUISI TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU, IPOMEKYTOYHOU ATTECTAIIUN

2. METOAUYECKHUE MATEPHUAJIbL, ONPEAEJSAIOUIUE IMMTPOUOEAYPbI ONEHUBAHUSA

2.1. MeToauuyecKiHe MAaTepHAaJIbl, ONPeAeISIONHEe MPOUEAYPhl OLIEeHHBAHUS B paMKaX TEKYIIEro
KOHTPOJISI yCIEeBAEMOCTH

MeTounqecmle YKa3danus 10 BbIIMMOJTHECHUIO Keﬁc-3a}13]—[ﬂﬁ

O3HakoOMJIEHHE CTY/JEHTOB C TEKCTOM Keiica M MOCIEAYIOUIMA aHalu3 Kedca MOMKET OCYIIECTBISATHCS
3apaHee (3a HECKOJBKO AHEW /O €ro OOCYXKICHHS) KaK CaMOCTOSTeNbHas pabora crymeHToB. OOcCyxieHme
HEOONIBIINX KEHCOB MOXET ObITh BKJIIOYEHO B Y4YEOHBIH IMpoLecC, W CTYIACHTH MOTYT 3HAKOMHTBHCS C HUMH
HEIMOCPEICTBEHHO Ha 3aHATHSIX.

OO6mas cxema paboOTHI C KEWCOM Ha JTalle aHaju3a MOXET OBITh MpEACTaBIeHa CIEIYIOINM 00pa3oM: B
NEPBYIO OUYepeab CIEAYET BBIIBUTH KIIOUEBBIE NMPOOJIEMbI Keiica M MOHATh, KAKMe MMEHHO M3 MPEICTABICHHBIX
JaHHBIX Ba)XKHbI JUI pEIIeHUs; BOWTH B CHUTYallMOHHBIH KOHTEKCT Kelca, ONpeAeNuTh, KTO €ro TIJIaBHbIE
JecTBYIONIME U2, 0ToOpaTh MH(pOpPMANWIO, HEOOXOAUMYIO IJIsl aHAIW3a, MOHATh, KaKHe TPYJHOCTH MOTYT
BO3HUKHYTH IIPH PEIICHUH 3a1a4H.

MakcuManbHasi moiib3a W3 paboThl Haj Kelicamu OyJeT M3BJIEYEHA B TOM cClly4yae, €CId CTYJICHTHI TpU
MpeBapUTEIHbHOM 3HAKOMCTBE C HHMH OYAYT TPHIEPKUBATHCS CHUCTEMATHYECKOTO IMOAXO0Ja K WX aHaIu3y,
OCHOBHBIE IIard KOTOPOTO MPEICTaBIECHBI HUXKE.

1. BeimuiunTe M3 COOTBETCTBYIOIIMX PAa3esioB yueOHOW AWCLMIUIMHBI KIFOYEBBIE HIEH UL TOTO, YTOOBI
OCBEXUTh B MTaMATH TEOPETHYECKHE KOHIIETIIIUU U TIOJIX01bI, KOTOpble BaM MpecTONT UCTIOIh30BaTh MPH aHAIIM3E
Keiica.

2. bersio npoyTuTe Keic, 4TOObI COCTaBUTh O HEM 00I1Iee MpeICTaBICHHUE.

3. BaumarenapHO MpoYTHTE BOMPOCH! K Keiicy u yoeauTech B TOM, 4TO BbI Xoporo mousiu, uro Bac mpocst
C/emaTh.

4. BHOBb NpPOUYTHTE TEKCT Keiica, BHUMATEIbHO (DUKCUpPYs Bce (AaKTOphl WM TMPOOJIEMBI, HMEIOIIUE
OTHOILIEHUE K IMTOCTABJICHHBIM BOIIPOCAM.

5. Ilpomgymaiite, Kakue WIEH W KOHIICTIIMM COOTHOCATCA C TpoOiieMamu, KOTOpelie Bam mpemmaraercs
paccMoTpeTh IpH padoTe ¢ KeHCoM.

Jl1g ycrienHoro aHanu3a KeHCoB cielyeT MPUASPKUBATHCS psAaa NPUHIINIIOB:

WCTIONIB3YITE 3HAHUS, IOTYYECHHBIE B MTPOIIECCE JIEKIIHOHHOTO KypCa;

BHUMATEJILHO YUTAWTE KEHC JIJISl O3HAKOMIICHHUS C MMEIOIICHCs nH(POPMAIHEH, HE TOPOIMTECH C BHIBOJIAMU;

HE CMEIIMBANTEe NPEATIONOKEHUS C haKTaMH;

[Ipu mpoBeneHnM MUCHMEHHOTO aHalM3a Keilica MOMHHTE, YTO OCHOBHOE TpeOOBaHME, MPEIBSBIIEMOE K
HEMY, — KPaTKOCTb.

[IpesenTanus pe3yabTaToB aHAIN3a KEHCOB

[IpeseHTanys, UaM MpeNCTaBICHUE pE3yJIbTATOB aHANM3a Keiica, BBICTYNAET OYEHb BAKHBIM JJIEMEHTOM
Metona. [Ipu sToM B case-study ucIonb3yroTcsi JiBa BHJA Mpe3eHTANui: ycTHas (myOiaM4yHas) W MUCHMEHHBIH
OTYET-TIPE3EHTALUS.

[TyGnuynas (ycTHas) mpe3eHTalus MpeanosiaraeT NpeIcTaBIeHue pelieHU Keica rpyIme.

VYcrHas npeseHTauuss TpeOyeT HaBBIKOB IyOJMYHOIO BBICTYIUIEHUS, YMEHHUSI KPaTKO, HO YETKO U IIOJHO
U3J0KUTh MH(OpMALKIO, YOeIUTEIbHO 000CHOBATh IIPEAaraéMoe pelleHne, KOPPEKTHO OTBeYaTh HA KPUTHUKY U
Bo3paxkeHus1. OJHUM U3 IPEUMYLIECTB MyOIMYHOHN (YCTHOMN) MPE3CHTALNH SBIISIETCS €€ THOKOCTb.

BricTynaromnuit MOKET OTKIIMKAThCS Ha N3MEHEHHS OKpY Karolei 00CTaHOBKH, aIallTHPOBATh CBOM CTHIIh U
MaTepHa, 4yBCTBYs HACTPOCHHUE &y TUTOPHUH.



[MucbMeHHBIN OTUYET-TIpe3eHTaNusT TpeOyeT MPOSBICHUS TAKHX KAuecTB, KaK YMEHHE MOJTrOTOBHUTH TEKCT,
TOYHO U aKKYPaTHO COCTABHUThL OTYET, HE JIOMYCTUTH OIMOKK B pacdyerax u T.1. [IoJroToBka MUChMEHHOTO aHallh3a
Keiica aHAJIOTUYHA TOJITOTOBKE YCTHOTO, C TOW Pa3HUIICH, YTO MUChbMEHHBIE OTYETHI-MPE3eHTAIMKU 00BIYHO OoJiee
CTPYKTYpPUPOBaHbI M JieTaNM3UpoBaHbl. OCHOBHOE TPABWIIO MUCHMEHHOTO aHaIM3a Kelca 3aKIo4YaeTCs B TOM,
gTO00BI M30€raTh MPOCTOTO IOBTOPEHHUS HH(POPMAIIMK W3 TEKCTa, WHGOpMamus IOJKHA OBITh IpEICTaBlIcHA B
nepepadoTanHoM Bujie. CaMbIM BaXKHBIM MPU 3TOM SIBJISICTCS COOCTBEHHBII aHAM3 MPEJCTaBICHHOIO MaTepuaa,
€ro COOTBETCTBYIOIIAs WHTEPIIPETAIUS U CCIIaHHBIC MPEeAoxKeHus. [IMCBMEHHBIH OTYET — MPE3CHTAIUS MOXKET
CaBaThCs MO WUCTEYCHWH HEKOTOPOTO BPEMEHH IOCJE YCTHOW MPE3CHTAIUH, YTO MO3BOJSIET OOJiee TIIATEIHLHO
MPOAHATIM3UPOBATH BCIO MHPOPMAIHIO, TIOJTYICHHYIO B X0JI€ TUCKYCCHH.

Kpurtepun oueHuBaHUsI YCTHBIX OTBETOB CTYE€HTOB

C 1enp0 KOHTPOJISL U IOATOTOBKH CTYACHTOB K M3YUYCHUIO HOBOW TE€MBbI BHaudalle KaKIOI0 CEMHHAPCKOTO
3aHATHS IpernojaBaTe’eM MPOBOAUTCS WHAWUBHIYaTbHBIH WK (POHTANBHBIA YCTHBIA OMPOC MO BBIIOJTHEHHBIM
3aJaHdsIM TpeAblnymei Tembl. KpuTepuu OIEHKHA: — TNPaBHIBHOCTH OTBETa IO COACPIKAHUIO 3aJaHHS
(YuuTBIBaeTCSI KOJMYECTBO M XapaKTep OMIMOOK IPH OTBETE);

— MOJIHOTA ¥ TiTyOrHa OTBeTa (YUHTBHIBACTCS KOIIMUYECTBO YCBOCHHBIX (DAKTOB, MOHSITHIA H T.I1.);

— CO3HATEIBHOCTh OTBETA (YUUTHIBACTCS MOHUMAHUE H3JIaraeMoro MaTepHuana);

— JIOTHKa W3JI0KEHUs MaTepuana (YIUThIBaeTCsI YMEHUE CTPOUTH LIEJIOCTHBIN, IOCIEA0BAaTEIbHbIN pacckas,
TPaMOTHO TIOJIB30BATHCS CIEIIHMAaTbHON TEPMUHOJIOTHEH );

— palMOHATBHOCTh HWCIOJNB30BAaHHBIX NPHUEMOB M CHOCOOOB PEUICHHUS! MOCTAaBICHHOW Yy4eOHOW 3amaun
(yuuThIBaeTCS yMEHHE UCIIOJIb30BaTh HanOoJIee MPOrpecCHBHbIC U () (EKTUBHBIE CIIOCOOBI JOCTHKEHUS LIENN);

— CBOEBPEMEHHOCTh U 3()(HEKTUBHOCTH MCIIOJIb30BAHMS HATJISAHBIX MOCOOMI U TEXHUYECKUX CPEACTB MPH
oTBeTe (YYUTHIBAETCS TPaMOTHO U C IOJB30M MPUMEHATh HATJIIAHOCTh U IEMOHCTPAIMOHHBINA OIBIT PH YCTHOM
OTBETE);

— UCTIONB30BAHNE JOMOIHUTEIHFHOTO MaTepraa (00s3aTelIbHOE YCIOBHE);

— PaLMOHAIBHOCTh MCIIONIB30BAaHUS BPEMEHM, OTBEACHHOIO Ha 3aJaHue (He omoOpsiercst 3aTSHYTOCTb
BBITTOJIHEHMSI 33/I1aHUS], YCTHOTO OTBETA BO BPEMEHH, C YUETOM HHAMBHIYAIBHBIX 0COOCHHOCTEW CTY/IEHTOB).

OneHKa «OTJIMYHO» CTaBUTCS, €CIIM CTYJICHT: 1) MOJHO M apryMEHTHPOBAHO OTBEYAET IO COJCPIKAHUIO
3aaHus; 2) oOHapyXKHUBaeT MOHUMaHUWE MaTepuajia, MOKET 00OCHOBATh CBOM CY)KICHHs, PUMEHHTh 3HAHUS Ha
NpaKTHKE, PUBECTH HEOOXOMMBbIC TIPUMEPBI HE TOJIBKO MO Y4EOHHMKY, HO M CAaMOCTOSITEJIbHO COCTABJICHHbIC; 3)
U3J1araeT MaTepuai MoCIe0BaTeIbHO U IPABWIBHO.

O1eHKa «XOpOLI0» CTaBHUTCS, €CIIM CTYIEHT JaeT OTBET, YIOBJICTBOPSIOLINNA TEM )K€ TpeOOBaHUIM, YTO U
JUIS1 OLUEHKH «OTJIMYHOY», HO JOMyCKaeT 1-2 omubKH, KOTOPBIE caM K€ HCIIPaBIIseT.

O11eHKa «y/10BJI€TBOPUTEIBLHO)» CTABHUTCS, €CIIU CTYACHT OOHAPY)KUBAeT 3HAHUE W TIOHWMAHHE OCHOBHBIX
MOJIOKEHHUH JTAHHOTO 3ajaHusi, HO: 1) M3naraer maTtepual HEMOJHO M JOMYCKaeT HETOYHOCTH B ONPEICICHHU
HOHATHH Wi (HOPMYIUPOBKE MpPaBWI; 2) HE yMEeT JOCTATOYHO IIyOOKO M JI0Ka3aTelbHO OOOCHOBATh CBOU
CY)KJICHUSI U TIPUBECTH CBOU MPHUMEPBI; 3) U3jIaraeT Marepuall HermocaeJOBaTeIbHO 1 JOIYyCKAET OIIHOKH.

OueHKka «HEYJTOBJETBOPUTEIBLHO» CTAaBUTCS, €CIM CTYJICHT OOHApy>KMBaeT HE3HaHHE OTBETa Ha
COOTBETCTBYIOILIEE 3aJlaHHE, JIONMYCKAET OIMOKH B (OPMYJIMPOBKE OMNPEACICHUH M TNpaBWJ, UCKaKAIOIIUE HX
CMBICH, OECTIOpSIIOYHO M HEyBEpeHHO u3iaraeT Marepuan. OIEeHKa «HEYHOBICTBOPHTEIBHO» OTMEYAeT TaKUe
HEJIOCTATKU B IMOJIOTOBKE CTYJIEHTA, KOTOPBIE SIBIISIOTCS CEPbE3HBIM MPEISITCTBHEM K YCIEITHOMY OBIIAJICHUIO
MOCEIYIOUIMM MaTEePHUAIIOM.

Kputepun u mikana oneHKH TeCTOBBIX 3aJaHUM
TecToBble 3aaHNs OLIEHUBAIOTCS ¢ TOMOLIBIO KO3 duimenta ycBoenus KY = A:P,
rAe A - YHCIIO IPaBUWIIBHBIX OTBETOB B TECTE,
P - oOwiee unciio orBeToB

Koaddumment, KY Onenka

0,08-1 OTJIMYHO

0,68-0,86 XOPOIIO

05,-0,67 YAOBJCTBOPHUTEIBHO
Mensme 0,5 HEYJIOBJICTBOPUTEIILHO

Kputepun onenkn paGoThl CTYyAeHTOB IIPH BBINOJHEHUH MPAKTHYECKOT0 3aJaHUsI



1.01eHKa «OTJMYHO» CTaBUTCS, €CJAM CTYACHT BBIIOJHUI paOdOTy B IOJHOM O0bEeMe C COONIOICHUEM
HEOOXOJMMON TOCIeIOBATEILHOCTH JICHCTBUI, B OTBETE MPAaBMIBHO W aKKypaTHO BBIMOJIHSAET BCE 3aIlHCH,
Ta0JIUIIBI, PUCYHKH, YSPTEXKH, TPAQUKU, BEIYUCICHUS; IPABUIIBHO BBIMTOJIHSAET aHAIHU3 OIIHOOK.

2.01eHKa «XOPOII0» CTABUTCS, €CIIM CTYACHT BBITIOJHHI TPEOOBAaHUS K OICHKE «5», HO JIOMYIICHH 2-3
HEIoYeTa.

3.01eHKa «y/0BJIETBOPUTEIBHO» CTABUTCS, €CIHM CTYACHT BBIMOJHUI paboOTy HE MOJHOCTBHIO, HO 00beM
BBITIOJTHCHHOM YacTH TaKOB, YTO IO3BOJISET IMOJIYYUTh MPABWILHBIC PE3YJITAThl U BBIBOABI; B XOJ€ MPOBEICHUSL
paboThI OBLTH JOITYIIIEHBI OITHOKH.

4. OueHKa «HEYJIOBJIETBOPHUTENLHO» CTaBUTCS, €CIHM CTYJICHT BBIMOIHII Pa0OTy HE IOJHOCTHIO WU
00BEM BBITIOJTHEHHOH YacT paboThl HE MO3BOJISCT CIIENATh IPABUILHBIX BHIBOJIOB;

2.2. MeToau4ecKkue MaTepUuaJibl, ONpeAe/saione NpoueIypbl OlleHUBAHUS B PAMKAX MPOMEKYTOYHOM
aTrecTanuu

Kpurtepun ouenku 3auera

3auTeHO BBICTABJISAETCA:

[Ipu evicokom yposHe CTYAEHT NEMOHCTPUPYET TiIyOOKOE, MOJIHOE PACKPHITHE OCHOBHBIX HAINpPABJICHUN W
MIEPCTIEKTHB Pa3BUTHS caMO00Opa3oBaHUs M (OPMHUPOBAHHS KYJIBTYPHI JUYHOCTH; YCTAHABINBACT CO/IEP)KATEIbHBIE
MEXMpPEAMETHbIE CBS3U. BBIABHUTaeMble UM TOJOXKEHHS apryMEHTHPOBAHBI M HIUTFOCTPHUPOBAHBI MpuMepamu. B
OCBECILICHUM MPOOJIEM HCIIONB3YETCS aHAIUTUYCCKHIA TO0JX0A, OOOCHOBBIBAECTCSA CBOS TOYKA 3PEHUS; JIEIAIOTCS
colepKaTeNbHBIE BBIBOJABL. ~MaTepuan H3J0XKEH B  ONPEACIICHHOM JIOTMYECKOH  IOCHIeN0BaTEIHHOCTH,
JTUTEPATYPHBIM S3BIKOM, C HCIIOJIb30BAHNE COBPEMEHHBIX HAYYHBIX TEPMHUHOB; OTBET CAMOCTOSTEIbHBIMH.

He 3auTeHO0 BBICTABJISIETCA:

[lpu neyooeremeopumenvhom OTBETE CTYICHT JIEMOHCTPHPYET HEMOHMMAaHUE OCHOBHBIX HAIpPAaBICHHNA H
MIEPCTIEKTHB PAa3BUTH caMo0oOpazoBaHUs U (OPMHUPOBAHMS KyJIbTYPHl IJUYHOCTH; B OTBETE [OIMYIIEH pPs
CYIIIECTBEHHBIX OMIMOOK, KOTOPHIE OH HE MOXKET HCIIPABHUThH IMPU HABOMAIIUX BOIPOCAX MPEMOIABATEINS;, HE MOXKET
JaTh HAy4HOEe 000CHOBAaHUE MTPOOIIEMBI; BEIBOJIBI OTCYTCTBYIOT MIJIH HOCSIT TIOBEPXHOCTHBIHN XapakTep; mpeodiaiaeT
GBITOBaH JICKCHKA, HaGJIIOI[aIOTCH 3HAYUTCIIbHBIC HCTOYHOCTH B UCITIOJIbL30BAHUHN HaquOI\/'I TepMI/IHOJ'IOFI/II/I.

Kpurtepun oueHuBanus KypcoBoii padboTsbl

O1eHKa BBICTABIISIETCS] C YYETOM KauecTBa BBHIIOIHEHHOH paObOThI M PE3YJIbTaTOB 3AIIUTHl U BBICTABIIAETCS
B 3aUCTHYIO KHMXXKY, a 3aTEM, B I[aJII)HeI\/'IIHeM, C BBIITUCKOM mpujaracTcsa K JUIlioMy. CTYIIGHTBI, HC HaIIMCaBIIIHEC
KypPCOBYIO paboTy, CUMTAIOTCA UMEIOIIMMH aKaIEMHUUECKYIO 3a0JKEHHOCTb.

«Omauuno» - craBUTCA 3a paboTy, B KOTOPOH TMOKa3aHbl OTJIMYHBbIE 3HAHMS W TIOHUMaHHE Kak
TEOPETUYECKOro, Tak M (PaKTHUECKOro MaTepHaja, HOpMAaTHBHO-IPAaBOBOM 0a3bl: yMeHHE 0000maTh M AeiaTh
BBIBOIbI; TBEPIOE 3HAHME IOCYJapCTBEHHO-TIPABOBBIX MOHATHUH U KaTErOpUi, X aeKBaTHOE yIOTpeOIeHHe; CHas
JIOTUKA U3JIOKCHUA,; I'PAaMOTHOCTH U BbIPA3UTCIIbHOCTD NHUCBMEHHOM peun. CTYI[GHT Ha 3aluTe IIOKa3bIBACT 3HAHUEC
MaTepHaia, OBJaleHUE TEMOM.

«Xopouto» - craBuThCS 32 pabOTy, B KOTOPOIl IPOIEMOHCTPUPOBAHO XOpOoIliee 3HaHNE MaTepHuaia, HO Mpu
9TOM B TOW WM MHOM CTEIICHU YIOym€Hbl HEKOTOPBIC ACIICKTHI; NU3JI0OKCHUC MaTE€pralia HECUCTEMATU3NPOBAHHOC U
HE TI0CJIEAOBATEIbHOE; BHIBOJBI HEAOCTATOYHO OOOCHOBAHBI; JOMYIIEHB! OTACIbHbIE HE3HAUUTENFHBIE OIMIMOKH B
onpeaeneHusx. Ha 3ammre cTyIeHT BlajieeT MaTepHalioM, HO HE BCETIa MOXET CBA3aTh Pa3/esibl, HHOT 1A Ty TaeTCs
B ONpEACICHUIX.

«Yooenemeopumenvno» - craBUThCA 3a PabOTy, B KOTOPOH HMEIOTCS CYIIECTBEHHBIC NPOOENHI B
TECOPECTUUCCKUX 3HAHUAX, OIPCACICHUAX TIIPaBOBbIX HCTOYHUKOB, H3JIOKCHUEC HCECUCTEMATU3NPOBAHHOC,
HEapryMEHTUPOBAHHOE, COJEPKHUT CEPbe3Hble OLUIMOKM B BBIBOJAX M ompeneneHusx. Ilyraercs B marepuanax
paboTEHL.

Bo Bcex 3-x ciyuasx mnpaBuIbHO O(OPMIIEH Hay4YHO-CHPABOYHBIN MaTepuall, CIHCOK JIUTEpaTypsl U
HOPMAaTUBHBIX aKTOB. BrieprkaHa cTpyKTypa pabOThl, MaTepHall COOTBETCTBYET Ha3BaHUIO pa3zesioB.

«Heyooenemeopumenwvno» - CTaBUTbCS 3a pabOTy, BO BpeMs 3allUThl KOTOPOM HE PacCKpPBITHI
MIOCTABJICHHBIE BOMNPOCHI; TPOSBICHO HE3HAHHE OCHOBHBIX TEOPETUYECKUX MOHATHI, HEOCO3HAHHOCTH U
HETIOHMMaHHNe CYTH H3JlaraeMoro Marepuana. HempaBuiabHO oOpMIIeH Hay4HO-CIIPaBOYHBIM MaTepHal, CIHCOK
JUTEPaTyphl; paboTa He CTPYKTYPHUPOBaHa, BBIBOJIBI HE COOTBETCTBYIOT ITOCTABICHHBIM 3a1auaMm.



Kputepun onenkn 3xk3aMeHa

OneHKa «OTIMYHO» CTAaBUTCS,, €CIM CTYIEHT CTPOUT OTBET JIOTMYHO B COOTBETCTBHU C IUIAHOM,
0o0HapyXHBaeT MAaKCUMAaJIbHO IIyOOKOoe 3HaHUE MPOQecCHOHATBHBIX TEPMHUHOB, MOHITHH, KATETOPHA, KOHIETINHA
U TEOPHH; YCTAHABIMBACT COAEPKATEIbHbIE MEKIPEAMETHbBIE CBSI3U; PA3BEPHYTO apryMEHTHPYET BbIIBUTAcMbIE
MIOJIOXKEHHUS, NPUBOIUT YOEOUTEIbHBIE NPHMEpPHI;, AETAeT COACpPKATEIbHBIE BBIBOABI, AEMOHCTPUPYET 3HAHUE
CHeLUALHON TUTEPaTyphl U JOMOTHUTENBHBIX HCTOYHUKOB HH(POPMALIUH.

OneHka «XOpOIIo» CTAaBUTCS, €CIIH CTYAEHT CTPOUT CBOW OTBET B COOTBETCTBUM C IUIAHOM; B OTBETE
MPEICTaBICHbl Pa3IMyYHble MOAXOABl K IpoOsieMe, HO MX OOOCHOBAHHME HEAOCTATOYHO IIOJHO; YCTAHABIHMBACT
CoJiepKaTeNIbHbIE MEXIIPEIMETHBIE CBSI3U; pPa3BEPHYTO apryMEHTHPYET BBIIBUTAEMBIE IOJIOKEHUS, MPHUBOIUT
yOeauTensHble TPUMEpPBI, OHAKO HaOMI0JaeTCsl HEKOTOpast HENMOCIeA0BaTeIbHOCTh aHAN3a; BBIBOJIBI IPABUIIBHEL,
peub rpaMoTHA, UCIIOIb3yETCsl NPOQecCHOHANIbHAS JIEKCUKA; IEMOHCTPUPYET 3HAHHUE CIIELHAIbHOMN JIUTepaTyphl U
JOTIOJTHUTEJIBHBIX HCTOYHUKOB HH(OPMALIUH.

OrneHka «yJOBIIETBOPUTEIBFHO» CTaBUTCS, €CIM OTBET HEJOCTATOYHO JIOTUYECKHU BBICTPOEH, IJIAaH OTBETa
coOJIofaeTcsi  HEMOCJIENOBAaTeNbHO;  CTYAGHT OOHApy)XuWBaeT C€i1aboCTh B Pa3sBEPHYTOM  PACKPBITHH
npodeCCHOHANBHBIX MOHATUH; BBIABUTAaCMbIE MOJIOKECHUS ACKIAPUPYIOTCS, HO HEAOCTATOYHO apryMEHTHPYIOTCS;
OTBET HOCUT MPEUMYIIIECTBEHHO TEOPETHUECKUN XapaKTep, MPUMEPbI OTCYTCTBYIOT.

OneHka  «HEYAOBJIETBOPUTENHHO»  CTaBUTCA  MpPU  YCIOBUM  HEAOCTATOYHOTO  PACKPBITUSA
npod)eCCUOHANBHBIX HOHSATUH, KAaTerOpHH, KOHLENIMH, TEOpPHH; CTYOEHT MpPOSBISET CTPEMIICHHE OJMEHUTbH
Hay4yHoe OOOCHOBaHME TMPOOJEM PACCYKIECHUSIMU OOBIICHHO-TIOBCETHEBHOTO OBITOBOTO XapaKTepa; OTBET
COJIEPKUT PAJ CephEe3HBIX HETOUYHOCTEH; BBIBOABI TTOBEPXHOCTHBI.

3. OHEHOYHBIE CPEJICTBA, KPUTEPUHU U HIKAJIA OIEHKHA
3.1.TunoBble 3agaHud 1JIsl TEKYIEro KOHTPOJS yCeBaAeMOCTH
THIOBbIE TECTOBBIE 3a]aHUS

Bomnpoc 1: Kakue npMHUUNBI 32/102KeHbI B OCHOBY OPraHM3allii TEXHOJIO0I HYeCKHX MPOLeccoB Ha
npeanpusaTusax chepsl ceppuca?

obecrieyeHne HaMITydlInX YCIOBUH 00CTy)KHBaHUs, JKOHOMHSI BpEMEHH TIOKYyTaTelNei, BRICOKHI yPOBEHb
00CITyKBaHHS

JOCTHXXCHHUC OITHUMAaJIbHOM YKOHOMHYECKOI 3(1)(1)6KTI/IBHOCTI/I TEXHOJIO'MYECKOTO IIpoHecca nyTemM
OKOHOMMH TpyHda, poCTa €ro mponu3BOJUTCIIBHOCTH, CHUKCHUSA U3JICPIKEK

IIOCTPOEHUE ONTUMAJILHON CTPYKTYPbI YIIPABIEHUS IPEIIPUATHEM CEPBHUCA

H3YyUYCHHEC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyr, HaXOXJACHHUC HOTpC6HT€Heﬁ 1 IMOCTaBIIMKOB

Bomnpoc 2: Kakue rpynnbl pyHKIMii BBIIEJASIOT B 1eATeIbHOCTH NMPeaNpusiTHs?

TECXHOJIOTHYCCKUEC

KOMMCPUYCCKUC

agarTaiiiOHHBIC



ABTOMATU3UPOBAHHBIC

Bomnpoc 3: Yka:kute 0cO0EHHOCTH PHIHKA YCJIYT:

-
TEPPUTOPHAIIbHAS CETMEHTALINS

BBICOKAsI CTENIEHDb AU(GEPSHINAIINH YCITYT

OMPEACIICHHOCTD pE3yJjibTaTa ACATCIBHOCTH IO OKAa3aHUIO YCIIYT'U

HHU3Kas CKOPOCTh 000pOTa KarmuTana

Bompoc 4: Kakumu oco0eHHOCTSIMA 00J1a/1a€T PHIHOK YCJIyr?

-

BBICOKAaA YyBCTBUTCIIbHOCTh K USMCHCHUA prHO‘IHOI\/'I KOHBIOHKTYPELI

JIMYHBIA KOHTaKT IMPOU3BOIUTECIIA U HOTpe6I/ITCHﬂ

r7100aIbHBINA XapakTep yCiayr

HU3Kas cTeneHb AuddepeHnanium ycuyr

Bompoc 5: K kakomy BuAY ycayr cepbl cepBHUCA OTHOCSTCH YCJIYTH MPpayedyHbIX, XUMYUCTKHA?

BOCCTaHaBJIMBAIOIINEC HOTpe6PITeJ'H:CKI/Ie CBOICTBa TOBAapOB

CO3aaronue HOBBIC HOTpe6I/IT6J'IBCKI/Ie CTOUMOCTH

00CITy’)KHBAIOIITNE YETIOBEKA

Bomnpoc 6: K kakomy Buay yeayr cepbl cepBHCca OTHOCATCSH YCJIYTH NAPUKMAaxXepoB, KOCMeTO0JIOr0B ?

BOCCTaHaBJIMBAIOIIIHNEC l'IOTpe6I/ITeJ'H:CKI/Ie CBOIICTBa TOBApoOB

CO3/IAIONHE HOBBIC TOTPEOUTENHCKUE CTOUMOCTH

~
O6CJ'Iy>KI/IBaIOIJ_II/Ie YCJIO0BCKa

Bomnpoc 7: Kakue cnenugunyeckue 0cO0EHHOCTH YCJIYT NPeAONpeiesiloT OPraHu3auuio 1eaTeTbHOCTH
npeanpusaTuii cepol cepuca?



KJIACCHOCTh YCIIyT

N N
WHIUBHTy ATEHBIA XapakTep yCcIyT
-
CE30HHBIE KOJIe0aHHs B TIOCTYIICHHE 3aKa30B
N N
MaTepUabHbII XapaKkTep yCIyr
=
BUJ YCIIYT

Bompoc 8: KakoBbI 0c00€HHOCTH TPY/Ia H OIJIATHI MEPCOHAJIA MPeANPUITHH chepbl cepBuca?

u
IMMOBBIINICHHOC HEPBHO-OMOLIMOHAJIbHOC HAIIPSXKCHUE TPy da

COBMCIICHUE pa3JINYHbIX BUIOB ACATCIbHOCTH

pa3ian4yHas CTCIICHb HHTCHCUBHOCTH TPYyda IO BPEMEHHBIM IIEPUOIaM

YMCTBEHHBIN XapakTep Tpyaa

OIHOPOAHOCTD BBIITOJIHACMBIX onepaunﬁ

Bomnpoc 9: CamocTosiTe/IbHBII X03HCTBYIOLIMIA CYOBEKT, CO3JaHHBIH B NOPSI/IKe, yCTAHOBJIEHHOM 3aKOHOM

AJISl IPOU3BO/ACTBA MPOAYKINH M 0KA3aHUS YCJIYT B HeJAX YI0BJIeTBOPeHUs 001IecCTBEHHBIX MOTPeOHOCTEH
U N0JTy4eHUs] NPUOBLIU — 3TO ...

~
HpeNPUATUS
~
buman
~
nex
~

HpOI/I3B0}_'[CTBeHHI>II>i Y4acCTOK

BOHpOC 10: I/IMy[IIeCTBeHHaﬂ 060C06HCHHOCTB, OpraHu3alnMoOHHOC €AUHCTBO, CAMOCTOATECIbHASA
rpaxaaHCKoO-nmpaBoBasi OTBETCTBCHHOCTD 06pa3ymT. .

~
IOPUINYCCKYHO OCHOBY MPCANPUATUA

XO35IIICTBEHHYIO OCHOBY IPEAIPUATHUSL

~
OTpacIIeBYIO0 OCHOBY MPEIIPUATHS



Bomnpoc 11: [lepconas npeanpusiTusi, IpaBa cO0CTBEHHOCTH, MaTePHUAJIbI, 31aHNsA, 000Py10BaHUeE U T.1.
o0pa3ymor ...

IOPUIMYECKYIO OCHOBY TIPEATIPUSATHS

XO3SIICTBEHHYIO OCHOBY TIPEIIPUATHS

OTpAacIeByI0 OCHOBY MpPEIIPUATHUSL

Bompoc 12: CounajibHO-3K0HOMHYeCKOe eTUHCTBO 03HAYAET, 4YTO ...

MPEPUATHAE UMEET eANHYI0 (OPMY COOCTBEHHOCTH, EAMHYIO CUCTEMY ILUIAHUPOBAHUS U yUeTa

NPEANPHUITHE UMEET €ANHOE PYKOBOJCTBO, CAMHBIN MTPOU3BOJACTBEHHBIN KOIJIEKTHB, 00JIaaeT MPaBoM
FOPUIUYECKOTO JIMLA

. .
NPEANPHUITHE OKA3bIBAET YCIYTH B HOMEHKIIATYPEe, COOTBETCTBYIOLICH CenUaNnn3aiuy IPEANpHsITUs, UIMEET

HCO6XOI[I/IMI)IC MaTCpUuajibHbIC YCIOBUSA AJIA cBOCH JACATCIIBHOCTHU

Bomnpoc 13: K cnenuduyecknm npusHakam Kjiaccupukanuu npeanpuaTHA cepBrca OTHOCAT:

o
MmopAaAOK c60pa " p€ajin3alniuu 3aKa3oB

BpeMs JeHCTBUS
METO/ 00CITyKUBaHHS
MOIITHOCTh TIPEIIPUATHSL

(hopMa cOOCTBEHHOCTH

Bompoc 14: K o6mum npusnakam kiaaccupukanuu npeAnpusaTuii cgepbl cepBUCca OTHOCHT:

-
YPOBEHB CTICTIHATA3AIIII

BU/I FOPUIUYECKOTO JIULIA
Ka4ueCTBO MPEJOCTABISIEMBIX yCIyT

METOJ 00CITy>KHBaHUS TIOTpeduTENnei



BpeMsl IEHCTBUS

Bomnpoc 15: Ha kakue HanpasJieHHs1 OPraHU3alMN NpeanpusiTHii cgepsl cepBuca 0Ka3bIBaeT BIUSHUE
KJIACCHOCTD YCJIyr?

-
no00p mepcoHala, ero MOTHBAIHSI

o opMIICHUE CaJIOHOB 00CITY )KUBAaHUS
pa3BUTHE TOTIOTHUTEIBHBIX yCIyT
3arpysKa mpeanpusITHs

IIOCTPOEHUE CTPYKTYPHI YIIPABICHUS

Bompoc 16: Yka:kute MeTox 00cay:KUBaAHUSI NPEANPUATHS 10 PEMOHTY COTOBBIX Tej1e()OHOB:

HHIUBUIYaTEHOE OOCTYKUBAaHHC

~
caMo00CTyKUBaHHUE

~
MPOKAT MPEIMETOB TTOTPEOICHNUS

Bomnpoc 17: /lenenne npeAnpusiTHsi HA COCTABHbIE YACTH 10 TeM WM HHBIM OPraHU3alUOHHO-TEXHHYECKUM
npu3HakaMm M GopMbl B3aHMOCBsI3eil MeKAy ITUMHU 3J1eMEHTAMHU — 3TO ...

CTPYKTYpa IpEIIPUATHS

THII IIPOU3BOJACTBA

METO/ 00CITy>KUBAHUS

BOHpOC 18: O6ocobaeHHOE moapasaejJeHue IOpUuIn4€CKOro Juua, pacmnoga0;K€eHHo€ BHE MeCTa €1o

HaXO0KICHHUA, OCYIIECCTB/JIAIOIIEE BCE €I0 (l)yHKIII/I](l HJIM UX YaCTh 110 MPOU3BOACTBY M peaiu3alilii TOBapoB
(pador, ycayr) — 310 ...

buman npeanpusTHs

~
MIpeNpHUITHAE

npeaACTAaBUTCIILCTBO NPCANIPUATHUA



OeX NpeanpudaTusL

Bomnpoc 19: HacTh npon3BoACTBEHHOI0 MPOCTPAHCTBA, HA/IEJIEHHAS BCeM He00X0JUMBIM 000py10BaHUEM,
HHCTPYMEHTOM, HMEIOILAsl COOTBETCTBYIOLINE YCI0BUS TPYAa VISl BBICOKONIPOM3BOAUTEIbHOM 1
Ka4eCTBEHHOH padoThl MepCOHAIA HA3bIBAeTCH. ..

~
pabo4yrM MeCTOM
~
[IEXOM
~
MPOU3BOJICTBEHHBIM YYaCTKOM
~

MPOU3BOCTBOM OTACIBHBIX BHJIOB MPOIYKIUH (Pa0bOT, YCIyT)

Bompoc 20: Kakue ¢akTopbl 0Ka3bIBAIOT BJAHsSHHE HA (OPMHUPOBaHHE MPOU3BOACTBEHHOH CTPYKTYPHI
npeanpusaTus?

BUJI A€ TEIbHOCTHU

-
CTPYKTypa TEXHOJIOTHYECKOTO MPOIIECCa BHIIOJHEHUS YCIYTH
=
[IMPOTa HOMEHKJIATYPBhl BBIIOJIHAEMBIX YCIYT
-
OpraHU3aIMOHHO-TIPaBOBast (hopMa MPeIPUITHS
-

KIIACCHOCTB IPENOCTABIISIEMBIX YCIYT

Bompoc 21: Kakoii 3ak0HOAaTeIbHBII aKT PeryJIMpyeT OTHOIIEHHUS, BOSHUKAIOIINE MeKIAy Pa00OTHUKAMU U
paboToaaTeasimu?

Haoroseiii konekc PD
Tpynosoit konexkc PO
I'paxxnanckuit konexc PO
YromnosHBIN KOAeKC PD
Bomnpoc 22: Kakoii 3akoHoaTeIbHBIH JOKYMEHT Onpeae/sieT IOPHIMYECKHIl CTATyC NPeAnpPUs TSI, BUIbI

OPraHU3alHOHHO-NIPABOBBIX (GOPM, yCTAHABIMBAET NPABA HOPUINYECKUX JIHIL, TAPAHTHPYET 3aALIUTY
HOTOBOPHBIX OTHOLICHUN MeK1y NpeanpusTHAMHU?



Hanorossiii kogexc PO

~
Tpynosoii kogexkc PO

. .
I'paxnanckuii kogexc PO

~

Tamosxennsrii kogexc PO

Bomnpoc 23: Kakue 3aKoHbI perjiaMeHTHPYIOT JeITeIbHOCTh NpeanpusaTuii cdepol ceppuca?

3aKOHBI, ONPEISIISIONINE TOPSIOK OpraHU3aliH, PEOPraHN3aluy U JTUKBUIAIMH OTACIBHBIX
OpTaHU3aIMOHHO-TIPABOBEIX (HOPM

= 3aKOHBI, HAIIPABJICHHBIC HA 3alIUTYy MpaB NOTPEOUTEINICH, pEriIaMeHTUPYIOLIUE KAueCTBO MPOAYKIUHU (YCIIyT)
3aKOHBI, HAIIPaBJICHHBIC HA NOAEPKKY OTEJIbHBIX BUIOB IPEANPUHUMATENBCKON NEATEIbHOCTH
3aKOHBI, ONPEICISIONIUE COUUATIbHYO 3alUTy HACEICHUS
3aKOHBI, PETYIUPYIOMIUE ACATENbHOCTh KPEAUTHBIX YUPEKIECHUN

Bomnpoc 24: Kakue yupeaurtejibHbIe JOKYMEHTBI, YCTAHOBJIEHHbIE 3AKOHOAATEJIbHBIMH AKTAMU, 10JKHbI
HMeThb NpeANpPHUATUS IPU UX OPraHu3auumu?

-
ycTaB

YUYpEIUTENBHBINA JOrOBOP
3asBJICHHUE O PErUCTPALIIH
JIOKYMEHT 00 yIuiaTe rocyJapCTBEHHON MOIUTHHBI
Om3Hec-TUIaH
Bomnpoc 25: /lokymeHT, onpeaesiiomuii 331241, NpaBa 1 00J1acTh AesiTeJIbHOCTH NPeINpPHsATHS, €ro

MOJIOKEeHNEe B OTPACJIU M B cCTeMe (PUHAHCOBBIX H X0351iiCTBEHHBIX OPraHoOB, yTBEP:KIaeMblii
yupeauTeasiMu — 3TO0...

~
y‘lpe)_'[I/ITeJ'IBHHﬁ A0TroBOp

ycTaB

~
TOCYAapCTBEHHBII CTaHAAPT



3asBJICHUE O TOCYIapCTBEHHON PEruCTpaluy
Bompoc 26: C kakoro MOMeHTa MPeANPUSTHE CYNTAETCS CO3TAHHBIM U MPHOOPETAET CTATYC HPUIANIECKOTO
auna?

C MOMEHTA rOCYIapCTBEHHON pEerucTpamum

C MOMCHTA MPUHSATHS PEIICHUS O CO3IaHUM MPEAIIPHUITHS €r0 YUPSTUTEIAMU

~
C MOMEHTA 3aKJTFOUYEHUS IOTOBOpA C MOTPEOUTENEM MTPEITPUATHS

Bompoc 27: Ilepenaya npaB u 00S13aHHOCTEi IOPUAUYECKOTO JIMLA APYTOMY JIHIY B MOPAIKE
NpaBoNpeeMcTBA HA3bIBAETCH

. o
peopraHuzanuen mpeanpUsTUs
. o
JIMKBUJIAIIMEN TTPeANPUATUS
~

OpraHu3alyey NpeanpUsITHs

Bomnpoc 28: B kakux ¢opMax BO3MO:KHA peopraHu3anus npeanpusrus?

npeoOpa3oBaHue
-

CITUSTHUE
-

HOTJIOIEHNE
-

nproOpeTeHue
-

pasjeneHue
-

BBIJICJICHUE

Bomnpoc 29: B kakoii gopme HEBo3Mo:kHa peopranu3anusi 0puanydecKoro jumna?

BBIACICHUC

pasjeneHue

IIPUCOCANHECHHUC



CIINSIHHEC

o0beMHEHNE

Bomnpoc 30: [Ipekpainenue 1eaTeJbHOCTH MPeANPUsITHA 0e3 Mepexoa NpaB v 00sI3aHHOCTEl K Apyromy
IOPUINYECKOMY JIMIY — 3TO...

- .
peopraHuzaiyei mpearnpusTs
- .
JIMKBUALUCH MIPEIIPHATHS
- .
OpraHu3alyeil npeanpusIThs
~
npeoOpa3oBaHKe MPEATIPUSITHS
~

CIHSTHAE TIPEIPUATHI

Bompoc 31: B kakux ciay4yasix NpeanpusiTie MokeT ObITh JUKBHANPOBAHO?

N N
TI0 PEIIEHHUIO ero yupeauTenen

IO PEIIEHUIO Cyaa
IO PEIICHUIO TUPEKTOPA
BCJIEJICTBUE MIPU3HAHUS TIPEIIPUSATHI OAHKPOTOM

110 pCHICHUIO HAJIOI'OBOT'O OpraHa

Bomnpoc 32: Uem 00yc/10B/IeHBI 0CO0EHHOCTH YIPaBJIeHUs CEPBUCHOI opranu3anuu?

HaCBhIINCHHOCTBIO BBaHMOHeﬁCTBHH HOTpC6HTCHeﬁ C MMpeANPUATUCM COUAIIbHBIMU, IICUXOJIOTUICCKUMHU U
KYJbTYPHBIMH KOMIIOHCHTaAMU

HAaIIEJICHHOCTBIO Ha PeaIM3aIllI0 MHOTOOOPA3HbIX 3aPOCOB U MOTPEOHOCTEH OONBLINX TPYII JTIOACH
COCTaBOM (DYHKIMH yTpaBiIeHUs

HAI[EJICHHOCTHIO Ha TMOYYeHNE MaKCUMAIIbHOUW MPUOBIIN OT OKAa3aHHS YCIyT

Bomnpoc 33: Kakue cnennguyeckue pakropsl He00X0AUMO YUYUTHIBATH IPU Pa3padoTKe CHCTEMbI
NpeaoCTaBJIeHNs yCIyr?



HEBO3MOKHOCTD CO3JaHUs 3allaCOB NPOAYKIIUH B ICPUOABI HU3KOI'O CIIpOCa

TPYIHOCTE B U3MEpPEHUH (P (HEKTHBHOCTH PaObOTHI COTPYIHHUKOB

3aBUCHUMOCTD IINIAHUPOBAHUS pa60T OoT HOTpe6I/ITeJ'I$I

3aBUCUMOCTH MCCTOPACIIOJIOKCHUS NPCANIPUATHUA OT HAJIMYHA ChIPbS U MaTCPUAJIOB

ofpeJiesieHIe IPOU3BOICTBEHHBIX MOIIIHOCTEH MO CpeIHEMY YPOBHIO CIIpoca

Bomnpoc 34: OnpenesieHue KOHQUTypauuu NpeaNpUsTHS, T.€. pa3Mepa U GOpPMbI CTPOEHHS U PACIIOJI0KEHMS
NPOU3BO/ACTBEHHBIX PeCypcoB BHYTPH Hero — 3T0...

MIPOEKTHPOBAHHUE POU3BOJICTBA

MIPOEKTUPOBAHUE CAMOTO TPEATIPUITHS

IMPOCKTHUPOBAHUE IIPOIIECCa MMPONU3BOACTBA

Bomnpoc 35: CoBoKynHOCTb [elCTBHIi, B pe3y/ibTaTe KOTOPBIX NpeIMeT TPyAa NpeBpaLlaeTcsi B TOTOBOE
u3jesue JJM00 BOCCTAHABIMBAIOTCS OTPe0UTEeIbCKHME CBOMCTBA U BHEIIHUIA BU/I U31eJHUs — ITO ...

& .
IMPOU3BOJCTBECHHLIU MPOLIECC
~
IMPOU3BOJCTBCHHAA ONlCpalusa
o~

HpOHSBOI{CTBeHHBIﬁ UK

Bompoc 36: U3 kakuX 31eMEHTOB COCTOMT NPOU3BOICTBEHHbI npouecc?

[ . N
OCHOBHOM (TEXHOJIOTHYECKHI) po1iecc

BCIIOMOT'aTCJIbHBIC TPOLCCChI

NOOOYHBIE MTPOLIECCHI

00CITyXKUBAIOIINE TTPOIECCHI

Bomnpoc 37: Ha kakuX NpMHIMNAX J0LKHA CTPOMTHCS OPraHU3alsl MPOU3BOICTBEHHBIX MPOLECCOB?



napajieIbHOCTh
-

MPSIMOTOYHOCTD
=

HENPEPHIBHOCTH
-

APUTMHUYHOCTH
-

aJanITUBHOCTh
-

JKECTKOCTh

Bompoc 38: Kakoii npuHIMN OpraHu3aiiy MPOU3BOJACTBEHHBIX MPOIECCOB MPEANO0IaraeT peryjisipHoe
NOBTOPeHHE BceX 31eMEHTOB NMPOU3BOJACTBEHHOI0 NMpoLecca BO BpeMeHH?

~
HENPEPBHIBHOCTH
~
PUTMHYHOCTH
~
MapauIeIbHOCTH

Bomnpoc 39: ®opmamu opraHu3auuy NPOU3BOACTBEHHOI0 poLecca sIBJISIOTCH. ..

=
CrieIaTn3aIus
-
KOOTIEpUPOBaHHUE
-
YHUBEpCaTH3aIus
-

paszeneHue Tpyaa

Bompoc 40: Kakue BUABI CielIAATA3ANMYA TOJTYYNIH HAHOOJIbIIIEE PACTIPOCTPAHEHHE HA MPEINPUSITHAX
cepnl cepBuca?

npeamMeTHas

nogcTalibHass

TCXHOJOIrn4ccKasa

Bomnpoc 41: U3 kakuX KPYNHBIX 3JIEMEHTOB COCTOMT IPOLECC OKA3AHMS yCJIyru?



HpOI/ISBOHCTBCHHHﬁ mponecc

MPOIIECC OOCITYKUBAHUS KIIUCHTOB

TEXHOJIOTUYECKUN MPOIIECC

BCIIOMOTaTCIbHBIN mpouecce

Bomnpoc 42: Yka:kuTe BepHOe YTBep:KIeHHUe:

CTPYKTYpa BCIIOMOT'aTeNIbHBIX MIPOLIECCOB Ha MPEANPHUITUSIX ChEepPhl CEPBUC MPAKTUIECKU COBIALACT C UX
CTPYKTYpOM B APYTUX OTPACIIAX HAPOJHOTO XO3sCTBa

B paMKaXx OJTHOTO CEPBUCHOTO MPEANPHUATHS CTPYKTYpa Ipoliecca OKa3aHus YCIyT Beerna Oyaer
OJIMHAKOBOU

npou3BoicTBeHHbIN mporiecc HE Bcerna uMeeT MecTo B CTPYKTYpE OKa3aHUs yCIyT

Bormpoc 43: Bpemsi oT HayaJjia npolecca BbINOJTHEHUS YCJIYTH /10 €10 OKOHYAHWUSI HA3bIBAETCH ...

~
JJIUTCIIBHOCTBIO IPOU3BOACTBCHHOI'O IIUKIIA

BPEMCHEM O6CJ'Iy>KI/IBaHI/I$I KJIMCHTA

IMPOAOJDKUTCIIBHOCTBIO BBINIOJIHEHUSA TEXHOJIOT'MYECKUX MTPOLECCOB

Bompoc 44: Kakue cocTaBsiioliue BKJINYAET AJUTEILHOCTh NPOU3BOJACTBEHHOT0 INKJIA?

AJIUTCIIBHOCTE OCHOBHOT'O ITpOILIECCa

BpEMs OCYHICCTBIICHU S BCIIOMOT'aTCIIbHBIX ITPOLECCOB

IMOATOTOBUTEIIbHO-3AK/IIOYUTEIIBHOC BPEMA

MMPOAOJLKUTCIIBHOCTD MTPOJICIKUBAHUSA I/I3)1€J'II/II\/'I

MIpOAOJLKUTCIIBHOCTD TPpUCMa U BblJIa4YX 3aKa3a

MIPOIOJDKUATETHFHOCTE 00CITY)KMBAHHS TIOTPEOUTEIS

Bomnpoc 45: Pacniosioxure 3Tansl NPOEKTHPOBAHNUS MPOU3BOACTBA B NPABWILHOI MOC/1€10BATEIbHOCTH:



Yxaorcume npasunvuwiii nopsaoox, npocmasus nomep cnpasa

Bompoc ITopsimox
MPOEKTHUPOBAaHUE U3AEIHI (YCIIyT) U POLIECCOB MPOU3BOICTBA

oIpeaesieHrEe IPOU3BOACTBEHHBIX MOIIIHOCTEH U MeCTa UX PACIIOIOKEHUS
IIPOEKTUPOBAHUE NPEANPHUATHS U Pa3pabOTKa NPOU3BOACTBEHHBIX OIepaLvi

Bompoc 46: ConocTaBbTe XapaKTepUCTHKH MPOU3BOJACTBEHHBIX ONEPaIuii ¢ UX HA3BAHUSIMU:

Vkaoicume coomeemcmeue medtcoy nepevim u 6MopuIM 8apuUaHmami, NPoCMasue HoMep 8 NepeomM eapuanme
cnpasa

Bapuant 1 [Topsmox
orepanusi, B Ipolecce KOTOpOi MPOUCXOANUT U3MEeHeHHe GOpM, pasMEpOB, CBOMCTB MaTepHaa, W3AeIHsl
omnepanysi, KoTopas He IPUBOJUT K U3MEHEHUIO CBOWCTB MaTEpUAIIOB HIIH U3/ICIUI

BapwuanT 2 Iopsinok
BCIIOMOTaTebHas oneparmsil
TEXHOJIOTHYECKasi OIIepaIus 2

Bomnpoc 47: ConocraBbTe XapaKTepUMCTHKU NPHHUUIIOB OPraHU3aLMH NIPOU3BOICTBEHHOI'0 IIpoLecca ¢ uxX
HANMEHOBAHUSIMU:

Ykaoircume coomeemcmeue mexncoy nepavim u 6mMopviM 6apuUaHmMamil, NPOCMABUE HOMEDP 8 NEPEOM BaAPUAHNE
cnpasa

Bapuanr 1 ITopsimok
CHOCOOHOCTH IPOM3BOACTBEHHOTO IMpoliecca ObICTPO MepeHANKUBATHCS B COOTBETCTBUH C U3MEHEHUSIMH

BO BHEIIHEH cpene

COKpaIlleHHe 10 MUHIMYMa IepPePhIBOB B MIPOLIECCE U3TOTOBICHUS, PEMOHTA, BOCCTAHOBIJIECHUS

MOTPEOUTEIBCKUX CBOMCTB M3/IEIHs

COOTBETCTBHE IPOITYCKHOM CIOCOOHOCTH OTAEIBHBIX LIEXOB U YYACTKOB, YYaCTBYIOLUIUX B BBIITOJIHEHUN

yCIIyTH

Bapuanr 2 [opsimox
HETIPEPHIBHOCTh 1
T'HOKOCTh 2
MPOTIOPIMOHATEHOCTH3

Bomnpoc 48: ConocTraBbTe XapakTepucTuku (opM opraHuzanuu NpPou3BoACTBEHHOT0 MpoIecca ¢ ux
HAMMEHOBAHUSIMM:

Vkaowcume coomeemcmaue medxicoy nepevim u 6MopuiM 8apuUaHmami, NPOCMasue HoMep 8 NepPeoM eapuanme
cnpasa

Bapmuanr 1 [Topsanox
KOHIICHTPAIVSI BBITIOJIIHEHUS] OJHOPOIHBIX YCIYT, IPOIYKIIMH, BUJIOB pa0OT B MOJpa3/IelICHAN

MPEIIPUITHS

00bEeJMHEHNE U YCTAaHOBJICHUE PAlIOHAIBHBIX B3aUMOCBSI3€i MEXKly IeXaMH, Y4aCTKaMH, OTACIbHBIMH
WCTIOJIHUTEIISIMU JIJIs1 BBITIOJTHEHUsI 00111el paboThl

BapuanT 2 [opsanox
KoorepupoBanuel
crienuanu3anms 2



Bompoc 49: PacnoJiokute B opsiike BO3pacTaHus AJIUTEIbHOCTH MPOU3BOACTBEHHOI0 IUKJIA CJIeyIOIIHE
BU/IbI IBUKEHUS NMPeIMETOB TPyAa:

Yxaorcume npasunvuwiii nopsoox, npocmasus Homep cnpasa
Bomnpoc ITopsinok

napajuieIbHOe

napajuieIbHO-IOCIEI0BATEIBHOE

MOCIIeI0BATENEHOE

Tumnossle NpaKTHYECKHE 32TaHUA
Keiic-3agaua Nel

Tema: OcOOCHHOCTH OpraHu3alluu JEATEILHOCTU PEANPUATHI cepBUCa

OOBEKTOM HCCIICJIOBAHUS SIBJIICTCS KaK 00IIas XapaKTepUCTUKAa OCOOCHHOCTEH OpraHM3aluu JIeATeILHOCTH
MIpeNNpHUITAN, BEIOPAHHOU cpephl cepBuca, max u KOHKPETHOE MPEANPHUSITHE CEPBUCA COOTBETCTBYIOIIETO BHUAA
JEITEIBHOCTH.

K ananusy npejyiararoTcsi BUIbl ACATEIBHOCTH COOTBETCTBYIONUE OCHOBHOM 00pa3oBaTeabHON MpOrpaMMme
U TPOQUITIO:

1. Ycnyru gomoTHUTENFHOTO 00pa30BaHMA,

2. VYciyru npa3qHUYHBIX areHTCTB,

3. Ycenyru GoTocanoHOB,

4. [IpombllIeHHBIN aTbIMHU3M,

5. VYciyru o opraHu3aliiy OTAbIXa U A0CYTa,

6. PasBnekarenbHbIC LICHTPEI,

7. Hudopmarmonnsle yciryr,

8. YacTHbIE JETCKHAE Calbl,

9. Ycmyru 66ITOBOTO 00CITY>KUBAHNS,

10. Ycnyru 6aHb, cayH, IpayeyuHbIX,

11. Kunumasie yeayr,

12. KommyHanbsHBIE yeTyTH,

13. VYenyru yupexxJIeHui KynbTyphl,

14. VYenyru no peanu3anny COUaNbHO-OBITOBBIX TOTPEOHOCTEH,

15. VYeinyru 1o peMOHTY M HM3TOTOBJICHHIO INBEHHBIX H3JENMH O HMHAMBHUAYAJIBHBIM 3aKa3aM
HACEJICHHSI.

16. VYciryru o U3roTOBJICHUIO M PEMOHTY TPUKOTAXKHBIX H3/IETHH.

17. VYenyru ctyamii Au3aiina, yeIayr IO CO3JaHMI0 HHTEpbepa

18. Yciyru o u3roToBJICHUIO 00YBU

19. VYciyru calloHOB KpacoTbl, YCIYTM W M3/ICNHS MMapUKMaxepCKUX CaloHOB, HOTTEBOM CepBUC,
CTyIui 3arapa

20. Yciryru KOCMETONIOTHH U 0310POBIICHUS

21. VYeayru 3CTeTUYECKOH KOCMETOJIOI MU

22. Yenyru no GopMUpOBaHUIO HHAMBUAYAIEHOTO 00pa3a moTpeOuTeNs, UMHIDKMEHKEPCKUE YCIIyTH

23. O310pOBHUTENbHBIE YCIYTU: YCIYTHY Clla- CAIOHOB, (UTHECC-LEHTPOB U T.1.,

24, PemoHT 1 conmeprkanme xkuiaoro GpoHma,

25. Opranu3zanyst U coaepkaHue IPUIOMOBBIX TEPPUTOPHIA,

26. Pa3paboTka KOHLENINN U OPTaHU3aLKs AETCKUX TUIOLIAI0K,

27. Jpyrue  BHIBI  CEPBHUCHOW  JCSATEIBHOCTH, COOTBETCTBYIOIIHE  TPOGUII0  OCHOBHOM
00pa3oBaTeIbHOMN MPOTPAMMBL.

3ananue

B cooTBeTcTBUH ¢ BLIOPAHHBIM BHIOM CEPBHUCHOI 1eSITEJILHOCTH

1.IlpeacTaBuTh 00IYI0 XapaKTePHUCTUKY 0CO0EHHOCTell HccaexyeMbIX YCayT.

UccnenoBath W paccMOTpeTh KIACCH(PHUKALMOHHYIO XapaKTEPUCTUKY YCIYyr KaK ToBapa, THUITUYHBINA
ACCOPTUMEHT M TAaKeT YCIyr, HampaBlieHHE Pa3BUTHs JaHHOW cdepbl cepBuca, (aKTOpbl CIpoca Ha YCIYTH.
IIpoananu3upoBaTh OCOOEHHOCTH pPbIHKAa IAHHOI'O BHJIAa YCIYT, LiEJIEBble PBIHKUA.  BbIABUTH cneunuuueckue
0COOEHHOCTH OpraHU3alMU JESATEIbHOCTU: TPEOOBaHMSA K MECTOIOJIOKEHHIO, YPOBEHb KOHKYPEHLUH, HalIu4ue
IBTEpHATHB, PUTMHUYHOCTD CIIPOCA, TEXHUYECKUH YPOBEHb W KayecTBO NpeAiaracMbIX Ha PHIHKE CXOTHBIX WM



JIBTEPHATUBHBIX YCJIYT U T.A. VICHONb30BaTh NpU aHAIU3E NPUMEPH! ACATEIBHOCTH PEabHBIX HPEANPUATHH U
OTIPOC TIOTpeOHTEIEH.

2.JlaTh TOJHYI0 THINHYHYI0 KJIACCM(PMKANUMOHHYI0 XapPAKTePHCTHKY HPeANPHUSATHH HcCIe1yeMoro
npoduas./Jlate o00UIyI0 XapaKTepUCTHKY TNPEANpUATHA JAaHHOTO THIA M WX Pa3HOOOpasus: (QOopMsI
COOCTBEHHOCTH, HaJW4Yue INPaB IOPUAMYECKOTO JHUIA, OPraHU3allMOHHO-TIPAaBOBbIE (DOPMBI, THII IPOU3BOACTBA,
METOABl O0CITy)XMBaHUs NOTpeOHTENnel, MECTO [eHCTBUS, BpeMs WIHM IEepHOA ACHCTBHS, DPEXHUM pPabOTHI,
KJIACCHOCTh, MOIIHOCTH MpeanpuaAtus, u T.A. Mcrnonb3oBaTe NMpH aHalIW3€ MPUMEPHl AEATENbHOCTH PEATbHBIX
NPEINPUATHI.

3. laTb XapaKTEepUCTHUKY IOPHIMYECKOH OCHOBBI (MOXXHO B ILIEJIOM JUIA JIAHHOTO BHJIA ACATEIHHOCTH).
IOpunuueckass ocHOBa:JAEHCTBYIOIIME TOCYAApCTBEHHBIE, OTpAaclieBble W pPErHOHajbHbIE (MYHUIMIAIbHBIC)
CTaHAAPTHI U HOPMBI, TPeOOBaHMUS 110 TEXHUKE O€30TIaCHOCTH U OXpaHe OKPY KaroIeil cpesl

4. laTh XapaKTepUCTHKY CTPYKTYPbl Npeanpusituii (o0miasi, mpou3BOACTBEHHAs] U OPTraHU3allMOHHAS
CTpyKkTypa npennpustusa). [lpenctaBuTb XapaKTepUCTUKY CTPYKTYp NpeanpuaTHil naHHoro tuma.  Jlate
XapakTepUCTUKy 0oOIIel 1 OpraHW3alMiOHHON CTPYKTYpbI MpennpusiTiuidi AanHoro npoduns. IlpenctaBuTh cxembl
TUIWYHBIX OPraHW3alMOHHBIX CTPYKTYD, BBIIOJHUTH aHAIHU3 €€ pPalMOHAJIbHOCTH, ONPEACIUTh NOCTOMHCTBA U
HEIOCTATKH.

5. JlaTb XapaKTepUCTHKY OCOOEHHOCTH OPraHU3ALMM JIeATeJIbHOCTH, B TOM YHCIIE OIECHUTH YPOBEHb U
BO3MOXHOCTb: CTaHAAPTU3ALUH, (HOPMATU3aLUH, CIEHUAIN3ALIH, [ICHTPATU3aLUH, THOKOCTH.

6. laTh XapaKTepUCTHKY XO03ficTBeHHOIi 0CHOBBI. OIpeneinTs MOTPEOHOCTh B pecypcax: MepcoHal
COOTBETCTBYIOIIEH YHCIEHHOCTH, JOJDKHOTO MPO(pECCHOHANBHOIO M KBaJU(HUKAIMOHHOIO cocTaBa. JlaTh
XapaKTePUCTUKY TEXHHUKO-IPOU3BOJACTBEHHON 0a3pl MpEeINpusTHS IAaHHOTO NpoQuisl: 3[4aHusl, COOPYKCHUS,
000pyZOBaHNE, HHBEHTAPh; MaTepHaJIbHbIE PECYPChl, HEOOXOAUMBIC MaTepHUaIbHbIC YCIOBHS IS JNCSTEIbHOCTH.
HpOHE}BO}ICTBCHHBIe (bOHI[bI: OCHOBHBIC: AaKTHBHas u maccuBHas qacCThb, HOTpe6HOCTI> B 3arracax.
[Ipoananu3upoBaTh MUHUMAIBHYIO H MAKCUMAJIbHYIO TIOTPEOHOCTD B pecypcax.

Tumnossle keic-3a1a4un
Tema2. Oco0eHHOCTH OPraHU3ANMH MPOU3BOACTBEHHOI 1esITeJILHOCTH MPeINnpPUATHIA
cepBHca
K anammzy mpemnaraiorcsi CepBHCHBIC MPEANPHUITHS, COOTBETCTBYIOIIME OCHOBHOW 00pa3oBaTeNlbHON
nporpaMMe U TpoQuITIo:
VYciryru JOMOTHUTENBHOTO 00pa30BaHusl, YACTHBIE IETCKHUE Callbl,
VYciyru npa3iHUYHBIX areHTCTB, YCJIYTH 110 OPraHnu3aly OTAbIXa U JOCyra
Ycenyru (oTocaNoHOB,
[IpomblilIeHHBIN aTbIUHU3M,
PasBnekarenbHbIE IEHTPBI,
Nudopmanmonusie yciyr,
Ycmyru 66ITOBOTO 00CITYKUBAHNS,
Ycnyru 6anp, cayH, IpadyedHbIX,
Kunuinaele yciryru, KOMMyHallbHbBIE YCITYTH,
0. VYcnyru yupexaeHui KyinbTypHl,
1. VYciyru no peanusanuy cOIUaNbHO-OBITOBBIX MOTPEOHOCTEH,
12. VYcayru no peMOHTY ¥ U3TOTOBJICHUIO IIBEHHBIX U3AETUN
13. VYcayru 1o M3roToBICHHUIO U PEMOHTY TPHUKOTKHBIX U3JICITUIA.
14. VYcayru cryauii nu3aiiHa, yCIyTH 10 CO31aHHUIO HHTEphepa
15. VYcayru no u3rotoBieHUI0 00yBH
16. VYciyru caloHOB KpacoThl, yCIYTH U H3JIENIUS ITAPUKMAaXEePCKUX CaJlOHOB, CTYIWH 3arapa
17. Ycmyru KOCMETOIOTHH M 03[J0POBIIECHUS
18. VYcayru screTHyeckoil KOCMETOIOTHH
19. dopmMupoBaHUIO HHIAWBHIYAILHOTO 00pa3a MOTPeOUTENS, UMHIDKMEHKEPCKUE YCITyTH
20. O310pOBUTENBHBIC YCIYTU: YCIYTH Cla- CAJIOHOB, (PUTHECC-LIEHTPOB U T.JI.,
21. PeMOHT u copepskaHue XWIoro Gonna,
22. OpraHuzanys U coaepkaHue IPUIOMOBBIX TEPPUTOPHH,
23. Pa3paboTka KOHIENIMH ¥ OPTaHU3aIMs IeTCKUX IUIOMAIOK,
24. [lpyrue BUABI CEPBUCHOHN IEATEILHOCTH, COOTBETCTBYIOLIUE MPOMUII0 OCHOBHOHM 00pa3oBaTeabHOH
MPOTPaMMBI.

RBPowoo~Noo~whE



1. Jlatp oO0mYyI0 XapaKTePHCTHKY COAep:KaHHWs, 3HAYHUMOCTH M CJIO0KHOCTH JesITeJbHOCTH
NpeINpPUATHS B COOTBETCTBHH ¢ (PYHKIMOHAILHBIMH 00/1aCTAMU:

1) Kagposast ¢hyHKIHS;

2) OuHaHCHI ¥ OyXTaITEePCKHi YUeT;

3) ObGecneyenne MOCTaBIIHKAM,

4) VccnenoBaHne, HHHOBALMOHHAS IESITEIBHOCTB;

5) PacnipocTpaneHue MpoLyKIUH;

6) [IpousBoacTBEeHHAs (QYHKIIHSL;

7) MapKeTuHr u Ip.

2. BbIfIBUTB M [aTh KOHKPETHYI) CYIIHOCTHYI) XApPaKTePHCTHKY MPOIECCOB HCCIEIyeMOro
npexnpusTus. Mudopmaius npencrasisercs B TaOIU4HON GOpME U COMPOBOXKIACTCS KOMMEHTAPHSIMHU.

XapaKkTepHCTHKA NMPOLECCOB OPraHN3alMH.

Makpomporiece Hassanwue nporecca CyIHoCTHAs XapaKTepPHCTHKA

O0001IeHHOEe Ha3BaHUE B
COOTBETCTBHU C (DyHKIIMOHATBHBIMU
obiacTamu

3. JlaThb [eTajJbHYI0 MO03JE€MEHTHYI0) XApPaKTEePHUCTHKY IPOLeEccCOB O0OCHAY:KHBAHHS M TPOLECCOB
okazaHusi ycayr. Mudopmanus mpencraBisercss B TaOIMYHOW M CXeMAaTWYHOH (opMe B COOTBETCTBHU C
BBIOpaHHOW METOIOJIOTHEH.

XapaKkTepUCTUKa IIPOLECCOB 00CTYKUBAaHUS M OKAa3aHUs YCIIYT.

HaunmenoBaHue npouecca | XapakrepucTuka paGéoT wiu Hcnonnurenp, npuMeyaHue
1 3JICMEHTAPHBIX padoT 3J1eMEHTOB OTBETCTBEHHBII

1.IIpouecc

1.nmepBas padorta

4.BbINOJHUTH AHAJIM3 OPraHU3ALNHU NPOLECCOB 00CTY:KUBAHUS U OKA3AHMS YCJIYT.

JesioBasi urpa (1ed6arnl )
«Hy:KHO I IIAHUPOBATH 1EATEJbHOCTD NPeINPUATHI»
Tema. OcHoOBBI BHYTPU(UPMEHHOT0 IUIaHUPOoBaHusl. [l1anHnpoBanne NeATeILHOCTH NPEINPUSTHS

Hcxoaubie yciaoBusi. M3 uncia CTyAeHTOB TPYNIBI GOPMUPYIOTCS KOMaHJBI MO 56 den., a ocTalbHbIE
MPUCYTCTBYIOT:

* TO3WIMS TEPBOH KOMaHABl —«IUIAHUPOBaHHE HEOOXOJMMO, TaK Kak OHO MOBbIMIAeT 3()(HEKTUBHOCTH
YIpaBICHUSI»;

* TIO3MIMSI BTOPOH KOMaHIbl —«IUIAHUPOBAHUE OTBJIEKAET OT OCYLIECTBICHUS] OCHOBHOW JIEATEIBLHOCTH U HE
MPUHOCUT BECOMBIX PE3yJIbTaTOBY.

Cynpu, Beqylnuii 1 He3aBUCUMBIE KCTIEPTHI BEIOUPAIOTCS U3 YHCIIA CTYACHTOB WU MPUTIIANIAIOTCS U3 Yhcia
BBIITYCKHUKOB ¥ MPETo/jaBaTelieH.

HeGatbl nenecooOpa3Ho MPOBOIUTH B TP payHa!

1. «OnnH HA OMUHY.

2. «KomaHa mpoTHB KOMaH/IbI.

3. «HezaBucumeriiy.

1. «Opun ©Ha omun». Jlng mnpoBeAeHMS NEPBOro payHAa KOMAaHABI BBIOMPAIOT W3 CBOEro 4yHcia
MPeJCTaBUTENS — JOKIUMKa, KOTOPBIN JTOKIIA/IBIBAET TIO3UITUI0O KOMAH/IbL, a 3aTeM POHM3BOMTCS Yepesia BOIpoc-
otseT. [Ipu 3TOM JOKIaTUMKHN 33/1al0T MPOTUBHUKY Ps BOIPOCOB MO OYEPEAH.

HnutensHocTh payHaa coctasisieT 20 muH (mo 5 muH Ha gokiagsl 1 10 Mun Ha Bompockl-oTBeThl). [locie
MPOBENEHNUsI TIEPBOIO payHAa BEAyLNIMM TPOBOMUTCS ONPOC KOMaHJ, MPHCYTCTBYIONIMX, CyAed II0
MPeCTaBICHHBIM TTO3UIIHSIM,

2. «Komanma npotuB koManAp. s IpoBeneHUs BTOPOTo payHJa KOMaHIbl TOTOBAT CBOMM ONIIOHEHTaM
BOIIPOCHI U B TedyeHne 10 MUH 0OMEHHMBAIOTCS UMH 110 OYEPETH.

3. «HezaBucumebiii». Tpetuit payHn npoBomutcs B ¢Gopme 3kcrnpomrta. B Teuenuu 10 MHHYT cyapu u
SKCHEPTHI 3a/1aI0T KOMaHJaM pPaBHO3HAYHBIC M0 KOJUYECTBY M CIOKHOCTH BOIPOCH — KOHTPOJIMPYET BEAYIINH.

PesynbTarhl oIeHUBAIOTCS CYABSIMU M HE3aBUCHUMBIMH SKCIIEPTaMH OTAEIBHO IPYT OT ApYyTa.

JlonojHUTeNbHAs! OLIEHKA: 110 UTOTaM PayHJI0B IIPOBOJUTCS OTKPHITOE FOJIOCOBAaHHUE.



Tumnossle BONPOCHI KPYIJIOro CTOJIa
Tema. Oprannzauust 00C/1y>KMBaHUS IOTPeOUTE NS

. IIpoGieMbl, BOHUKAIOMIKE IPH OKa3aHUU YCIIYT U METOABI X pa3pelIeHusl.
. @aKTOpBI, BIUSIONINE HA TPOIECC 00CITyKUBAHHUS

. HeraTuBHOE BOCIIpUATHE YCIYT TOTPEOHUTEIIEM

. IlpnunHbL, NPEenATCTBYIOMINE 0OpaIeHHIO IOTpeOUuTeNeil B CEpBUCHYIO PUPMY
. [IpuBieyeHune KIneHTa

. YipaBlieHHe CIIPOCOM B OUEpeIsX

. PUCKH, ¢ KOTOPBIMH CTaJKUBAIOTCS IOTPEOUTENN

. CTanapThl MOBEIECHUS

. MeTtonb! paboTHI C jkamobaMu

10. IIpoOneMsl cTaHAAPTH3ALUKN U KACTOMH3ALIMU B CEPBUCE

11. Meroas! GOpMHUPOBAHHS B3aUMOICHCTBHS C KIIMEHTOM

12. OGparHas CBS3b C KIIMEHTOM, POJIb U MPOOJIEMBI OpTaHU3aIiH

13. CoBpemeHHBIE TEHICHIINN CEPBHCA

14. OcobOeHHOCTH ¥ TPOOJIEMbI OpraHU3aIMK MTPOIECCOB 00CTYKHUBAHHS

O©Ooo~No ok, wWN B

Keiic-3agaua

Tema. OCHOBBI OPraHU3aLMH AeSITETbHOCTH MPeANPHATHS
1. Naercsi cpaBHHUTENbHAS XapaKTEPUCTHKA JABYX MPEANPUSATHI 0 PsAY MapaMEeTPOB C LEJbI0 ONpeaeTICHHs
O0IIMX YepT W OTIMYMTENBHBIX OCOOCHHOCTEH mpeanpustuii. MHpopmanus npeacraBiseTcs B TaOIMYHON H
MUCBMEHHOH (opMme.

Tabnuua 1 — CpaBHUTEIbHAS XapaKTEPUCTHKA PACCMATPUBAEMBIX MPEANPHSITHI

I[MapameTpbl XapaKTepHCTHKHA Xapakrtepuctuka | Xapakrepuctuka | OTau4uTeIbHBIE
[Ipenmpusitue 1 [Ipeanpusrue? 0COOCHHOCTH

1. ®opma coOCTBEHHOCTH

2. OpraHu3alMOHHO-TTPABOBAs
dbopma

3. Macura0bl [esSTeIbHOCTH

4. OCHOBHOI BHU{ IEATEILHOCTH

5. Homenknatypa yciyr

6. XapaxTep cTpyKTypbI
ACSATEIbHOCTH

7. Buj CTpyKTYpHI yripaBieHHs

8. MecrononoxeHnue

9. CMEHHOCTB M PeKUM PadOTHI

10. Opranu3sanus 00CITy)KUBaHHUS

2.Ha OCHOBaHMM MCXOIHBIX JaHHBIX PACCUUTHIBAIOTCS SKOHOMHYECKHE IIOKa3aTeNld JESTEIbHOCTH
npenanpustus. [IpoBouTes MX aHaauTHYecKas oneHka. MHbopmanus npeacraBiseTcs B TAOIWIHON (hopMe.

Ta6n1/1ua 2— CpaBHI/ITCJ'IBHaﬂ XaPAKTCPUCTHUKA IoKa3aTele ACATCIIBHOCTH paCCMAaTPUBACMbBIX HpeHHpHHTHﬁ.

HanmeHnoBanue rnokasareis XapakTepucTuka | XapakTepucTHKa | AHaTUTHYECKas
[penmpusitus 1 [pennpusitus 2 Orenka nokazarens

1. TIpon3BOAUTENBHOCTD TPY /A,
TEIC. PYO.

2. ®oHI0BOOPYKEHHOCTB, PYO.

3. ®ongooTaaua, pyo.

5. PerrabenpHOCTH MTponax, %

6. 3arpartsl Ha 1 py0. peanu3zanuu
ycuyr, pyo.

7. Ilpubbuis Ha 1 py0. peanuzanuu,
pyo.




8. YenbHbIH Bec ammapara
yIpaBIeHHs B 00IIEi YUCIIEHHOCTH,
%

9. [Inomanas, mpuxoAsmascs Ha
1 pabouee MecTO, KB. M.

10. Cwem yenyr ¢ 1 m2mutomanwy,
THIC. PYO.

3.Hcnonp3yst JnaHHBIE TPEABIIYNIETO AaHaIHW3a, CTYJICHTHl (OPMYIHUPYIOT TEPCHEKTHBBI Pa3BHTHS
JEeSITeTHOCTH PaCCMOTPEHHBIX TIPEIIPUATHH.
Tabnuua3 — OueHka NepCceKTUB Pa3BUTHA ACATEIBHOCTH PACCMATPUBAEMBIX MIPEANPHUITUI

Kputepuit [Ipeanpusitue 1 [Ipeanpusitue 2

1. Ce30HHOCTSH CTIpOCa Ha YCIYTH

2. TeHaeHIMN pa3BUTHS PHIHKA

3. lHHOBanIMOHHAS COCTABIISIONIAS TEXHOIOTUH TPON3BOJICTBA
Y OKa3aHus yCIayT

4. [lepCIeKTUBBI Pa3BUTHS YCIYT

5. Bo3MOKHOCTH pacuIipeHus KIIMEHTCKOM 0a3bl

6. Bo3MOXXHOCTH pBIHKA TPYZAA MO HOMOJIHEHHUIO IEPCOHANA
MpeNNpUITUS

7. BoamoxxHOCTH IPpO(heCCHOHATIBHOTO poCTa

8. YpoBeHb KOHKYPCHIIMH HA PhIHKE

9. UyBCTBUTENBHOCTh PHIHKA K IIEHAM

10. CkopocTb pocTa NpeanpHUsITHs

IIpuMepbI HCXOAHBIX TAHHBIX

Ipennpusitue 1.00mecTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO «TIOHMHI-CEPBHC) SBISACTCS OJHUM H3
BEAYLIUX TMPENpHUITHH aBTocepBrca Ha pbiHKe I'. MockBel. OcHoBano B 1998 r., pacnonoxeno B BocrouHom
aJMMHHCTPAaTUBHOM OKpyre (paiion «M3maitmoBoy). Ilpennpustue 3aHMMaeT TPEXITaKHOE CTpPOEHHE OOIIei
miomansto 1370 M2, B TOM 4Yrcne MPOW3BOACTBEHHAS ILIOMAAb cocTaBisier /8% ot obmielr. Ha mepBom ataxe
PacIoNIoKeHbI OOKCHI, Ha BTOPOM — KIIMEHTCKasi KOMHATa, Ha TPETheM — aJIMUHHUCTPAIHSL.

[pennpusitre BeleT CBOKO JESITENBHOCT B TPEX HANPABICHUSIX:

— PEMOHT U TeXHUYECKOE 00CTy)KNUBaHUE aBTOMOOMIICH BCEX MapoK;

— TIOHHMHT CaJIOHA, BHEITHUI TIOHHHT

— YCTaHOBKA JIOTIOIHUTEILHOTO 000PY/I0BaHMUS U TIpeIlIaraeT BECh CIIEKTpP YCIAYT 10 PEMOHTY U CEPBUCHOMY
OOCIy)XKMBaHUIO  aBTOMOOWIJICH, BKJIIOYAsh  JKECTIHO-CBAPOYHBIE  palOTHI, YCTAHOBKYCHTHAIM3ALUH U
JOTIOJIHUTEIILHOTO 000PYIOBaHHMS, 110 TPOMBIBKE KapOIOPaToOpOB M MHXKEKTOPOB TOILTMBHBIX CHCTEM OCSH3MHOBBIX U
JI3ENbHBIX ABUTAaTENIel CIIeUaTbHBIM PACTBOPOM Ha BBICOKOA((PEKTHBHOM CTCHJIC.

[pennpusitue yactHoe. YnCIIEHHOCTh TIepcoHaia cocTaBiisieT 45 4enoBek, B TOM uHciie padounx 34 gerr.
CrpykTypa ymnpasieHus: npencrasiena Ha puc. 1.1. IIpennpusitue pabotaer B ase cMmensl ¢ 9.00 mo 21.00 6e3
o0ejla U BBIXOIHBIX JHEH. BhIpyuka OT peanu3aiiuy yciIyr B OTYETHOM nepuoje coctaBuia 43,9 mMiH. pyo., Tem
pocta OTHOCUTEIbHO OazoBoro roaa 146,2%. IIpubsuis Ha 1 pyO. BeIpyukH OT peanusaiuu coctasuia 0,12 py0., a
Temn pocta npubs — 167,1%. CTOMMOCTH OCHOBHBIX MPOW3BOJICTBEHHBIX (HOHIOB mpeanpustus — 16,4 miH
pyo0., konmudecTBO pabounx mMect —17. KonmuuecTBo ncnonb3yembix GpopM oOCIy:KUBaHHA 5, TAKHE KaK “KIIOYH OT
aBTOMOOWIIS’, CTAIlMOHApHOE OOCTY)KWBAaHWE, TapaHTHHHOE OOCITYy)XKHMBAaHHE, BBIC3THOEC OOCITYyXUBAaHUE,
o0CITy)KUBaHUE IO TIpeABapUTeNbHON 3anucu. CpenHee BpeMsi oOcCiyxuBaHHs 0e3 ydeTra BPEMEHHU BBITOIHEHHUS
yeryr — 1,41 4, nonsi MOCTOSHHBIX KIMEHTOB — 63%, pocT cpenHEeB3BEIIEHHOH LEHBI YCIYyTH OTHOCHUTEIHHO
6a3zoBoro rojga — 21%.

Hpeanpusitue 2.001mecTBO C OrpaHMYCHHONW OTBETCTBEHHOCTHIO «CalloH KpacoTel Ha MemmaHCKon».
VYupekaeHo Ha HEeOrpaHUUYCHHBIA CPOK B cOOTBeTCTBUM ¢ DenepanbHbM 3akoHOM OT 8 deBpans 1998 r. Ne 14-D3
«O0 001IeCTBaX ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO» HperieHreM Ne 1 o cozmanuu Obmiectra ot 1 ampens 2002
r. Pasmep ycraBHoro kamurana Ha 01.01.04 cocraBuser 30 Teic. py0. B ycTaBHOM KammTane He mpeacTaBlieHa
J0J1s1 y4acTHsl eepanbHol COOCTBEHHOCTH, COOCTBEHHOCTH CyObekToB Poccuiickoit @eneparun, 001IeCTBEHHBIX
U PEIMTHO3HBIX OpraHM3alMii, OJarOTBOPUTENBHBIX M MHBIX (OHIOB. Tarkke He MMEETCS O COOCTBEHHOCTH,
NpUHAIISKANIEH OXHOMY WIM HECKOJIBKUM IOPHANYECKUMIIMIAM, HE SBILSIIOIIMMCS CyOBEKTaMH MAalloro



npeanpuauMarenscTBa. Llempio co3zganus OOO «CanoH KpacoThl Ha MeEMAHCKOW» SBIAETCS YIOBICTBOPEHHUE
NOTpeOHOCTEH HaceleHHs B TAapUKMaxepcKux ycimyrax. llpemmpusrie pacronokeHo mo azapecy r. Mocksa,
yin.Memanckas. [Ipeanpusitue o01agaeT BceMu NMpU3HAKAMU FOPUANYECKOTO JIMLA, T. €. UMEET CaMOCTOATEILHBIN
OanaHc, pacueTHBIH, BATIOTHBIN 1 apyrue OaHkoBckue cueta. OO0 «CanoH kpacoThl Ha MelaHcKoi» sSBiseTCs
COOCTBEHHMKOM HMMYIIECTBA, CPEIHET0/I0Bas CTOMMOCTh KOoToporo coctaBisier 1921,7 thic. py6. OO0 «Canon
KpacoTsl Ha MeIancKony SBISETCS MPEANPUITHEM MaJoro OM3Heca, TaKk Kak CPeIHss YUCICHHOCTh PAaOOTHHKOB
NPEANPUITUACOCTABIACT 22 Yen., U3 Hux padounx — 18 uen. Bugom nesrensnoctn OO0 «CanoH KpacoTel Ha
MemraHcKoi» SBISETCS OKa3aHWE MAPUKMAXEPCKUX U WHBIX BHIOB YCIIYT.

B nx 9mcio BXOAAT: CTPIKKa BOJIOC, XUMUYECKast 3aBUBKA BOJIOC, YKIIaJKa BOJIOC, OKPAacKa M MEIHPOBAHUE
BOJIOC, MaHUKIOP, TETUKIOP, YCIYTH KOCMETOJIIOTHUECKOTO XapakTepa, B TOM uuciie oOpaboTka OpoBeil u pecHu,
OYNMCTKa JIMIA, MacCaXX, aHTHLEUTIONUTHAS OporpaMMa, MakusDK, COJSpUH W Ipyrue yciyrd. Beipydka ot
peanu3zanuy ycayr B ordetHoM roay coctaBmia 11 530,0 Teic. py6., uto Ha 29,9% npebitnaeT 6a30BbIi Toa. Poct
CPEAHEB3BEUICHHON IIEHBI YCIYI'M OTHOCUTENBbHO Oa3oBoro — 32%. 3arparel Ha 1 py0. peanu3auuu yciuyr B
oT4eTHOM nepuozie Ha 8% mpeBbicuiIn mokaszarenb 6azoBorou coctaBuiu 0,9 py6. Pexum paboTel JBYXCMEHHEIH €
11.00 mo 21.00. KonmaectBo pabounx mect — 10, obmias mmomanb, 3aHUMaeMasi IpeanpusTHeM, cocTasister 218
M2. KonmdectBo wucmonb3yeMbix (opm oOciykuBaHHS — 3, B TOM YHCIE: IO TpEIBapUTEIBHOI 3aIicH,
a0OHEMEHTHOE O0CTYy)KUBaHME, BhIC3JHOC OOcykuBaHue. Jlomst mocTosHHBIX KiueHTOB 91%, cpemHee Bpems
oOciyxuBaHus 03 ydeTa BpeMeHH BbInoiaHeHus ycruyr — 0,38 .

Hpeanpusitue 3.000 «[uzaitn-crynus «AHT» cymectByer Ha poiHKe ¢ 1999 r. ®dupma okasbiBaer
JIOBOJIBHO IIIMPOKUI CIEKTP YCIYT:

— pa3paboTKy AU3aliHEPCKUX MPOEKTOB MHTEPhEpa U IKCTEPhEpa KBAPTHUP U TOMOB;

— pa3paboTKy AU3aliHEPCKUX MPOCKTOB HHTEPhEPA U DKCTEphepa OPHUCHBIX MOMEIICHHUH U JIp.;

— anama@THRINA AU3aiiH;

— MPOBEACHUE PEMOHTHBIX PaloT.

[Ipennpusitue nMeeT OpraHU3alMOHHO-TIPaBOBYIO (JOpMY — OOLIECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTHIO.
Yupeaurenas — 1 geit., KOTOPBIN ABISCTCS JTUPEKTOPOM JaHHOW opranu3anuu. OO0I1ast YUCIeHHOCTh iepconaia — 47
4ell., YUCICHHOCTh pabouunx cocrasisieT 51,1% ot oOmiel, 1078 crienuaaicToB U NpoUunx ciryxkamux — 36,1%. J{s
MPOBEIEHUs] PEMOHTHBIX paboT ¢upMa HCHOIB3YeT [BE OpWUraabl CTPOUTENECH, HaXOIIIMXCA B IITATE
MPEINPUSITHS, T. €. BCE PEMOHTBI U OCYIIECTBICHHE Pa3pab0TaHHBIX JTU3AHH-TIPOEKTOB MPOBOJISTCS COOCTBEHHBIMU
cunamu. JlaHHOE TIPENPUATHE CO3/aBaIoch Ha 6ase crpoutenbHoiopranmsamun OAO « CTPOMMETPECYPC» n
no 1999 r. SBmanoce ero CTpPyKTYpPHbIM HoApasAeiieHHeM. B nmanpHeiileM CTpyKTypHOE NOApa3AeieHue
BBIJICJIMIIOCH B OTAEIBLHOE MPEINIPUSITHE U HA4YalI0 CAMOCTOSATENIFHO OKa3bIBaTh MOTPEOUTEIISIM pa3IMYHbIE YCIYTH.

OCHOBHBIM HampaBJICHHEM JIeSTEILHOCTH H3HAYaIbHO ObLTa pa3paboTKa JU3aHEPCKUX MPOEKTOB KBApTHD,
TIOCKOJIBKY (DMpMa aKTHBHO TIPOJoJIKaeT corpyanmuectBo ¢ OAO «CPOMMETPECYPCy. Bpems pa6otsi odrca ¢
10.00 mo 19.00, cy6bota m BockpeceHbe —BbIXOAHBIE THH, 00ex ¢ 13.00 no 14.00, Opuraasl paboTaroT B
COOTBETCTBHHU C 3aKa3aMH, OCHOBHOE BpeMsi pabouero JHs — 8 4, MO JKeNaHUI0 3aKa3uhKa 3a JIOMOJHHUTEIHHYIO
1aTy BpeMs pabOThl MOXKET YBEJIUUMBATHCS 70 12 4, a pabOThl OCYIIECTRIATHCS 0€3 BHIXOIHBIX.

CTonMOCTh OCHOBHBIX MPOU3BOJICTBEHHBIX (POHAOB NpeAnpHuaATHsi coctapisieT 3157,2 Teic. py0., BBIpyUKa OT
peanu3ainuy yCIyr U BBITOTHEHUST paboT oTdeTHOro roja — 123 483,9 Teic. pyo6., uro Ha 27,4% BbIIE BBIPYYKH
6azoBoro rosa. 3arparsl Ha 1 py0. peanuzanuu — 81 Kom., TEMIT pocTa, KOTOPBIX 110 CPABHEHUIO C MPEIBLTYIIUM
rogoMm coctaBuin 92%. Temn pocta CpenHEB3BELICHHOM LIEHBI Ha YCIYTH M PabOThl OTHOCHUTEIHHO 0a30BOTO
nepuona — 112%.

CpenHee Bpemsi BBITIOJHEHHUS pPa0OT MO BHJAM COCTaBisieT: pa3paboTka JU3aiH-TIPOCKTOB 2 JIHS,
naHamadTHEI nu3aiid - 4 qHs., peMOHTHBIE paboThl -11 gHel. Y aenbHBIH Bec MOCTOSIHHBIX KJIMEHTOB B OOLIEH
gyuciaeHHocTH - 14%. O0mas miomaas, 3aHuMaeMast peanpusTiem,- 144m2.

Mpeanpusitue 4.Pecropan «IlymknHy KaTeropun «Ioke» r. MOCKBBI. PecTopaH pacroioxeH 1o aapecy: T.
Mocksa, yin. Ilpeuncrenka. Ilo opraHu3zalMOHHO-TIPaBOBOM ¢opMe — OOIIECTBO C OrpaHUYCHHOM
OTBETCTBEHHOCTHIO, ropuandeckoe HazBanue OO0 «Askc», popma codcTBeHHOCTH — YacTHast. OTkpsIT B 1997 1.,
SIBIISIETCS] YCIIEITHO (DYHKITUOHUPYFOIIIUM.

Ha npeanpusituu 3ansto 60 yen., BKiIroyas yrnpaBleHYeCKHH cocTaB. UnCIeHHOCTh pabounx coctasisieT 47
yen. Pexxum pabotel npeanpusitust — 14-yacoBoii, 6€3 mepepbIBOB M BEIXOIHBIX. O0IIee YicIo MOCa0uHBIX MECT B
pecropane — 120 (20 cromukos mo 6 Mect). PecTopan 3aHMMaeT [[Ba dTaka — Ha IIEPBOM DTaXKe PACIIONOKEHO Kade,
Ha BTOPOM — HETOCPEICTBEHHO PECTOpaH, oOmas miomans — 312 kB.M. 3a BpeMs CyIIECTBOBAHUS MPEANIPUSTHSL
pacipeHns IpOU3BOACTBA, PEOPTraHU3aLUK €r0 CTPYKTYPBI HE MPOBOAMIIOCE. PecTopaH siBisieTcs NpeAnpHUsTHEM,



pa0oTaroIlMM Kak Ha OTEYECTBEHHOM, TaK M Ha HMIIOPTHOM ChIpb€, IpeAjaracT CBOMM KJIHEHTaM IHUTaHHE
CIIOCO0OM “TIBENICKOTO” CTOJIA, a TAKXKE TIOPITMOHHBIE OJTF01a.

CormacHo YcTaBy TpeAnpusTHE HMMEET TMPaBO OCYIIECTBISATH CIEAYIOUINME BHIBl JESTEIbHOCTH:
W3TOTOBJICHUE ONIOJ, KOHIUTEPCKUX M KYJIWHAPHBIX M3ACIHH, peanu3anus OJroll, KyJIHMHAPHBIX WKOHIUTEPCKHX
W3JeNUuil Kak COOCTBEHHOTO IIPOM3BOJCTBA, TaK W IMOKYIHBIX, pealu3alys IOKYIHOM ajJKOrojJbHOM WU
0€3aJIKOr0JIbHOM MPOAYKLHUH B Pa3IMB HA apeHyeMOM TEPPUTOPHH, a TAKKE HHYI0 KOMMEPUYECKYIO JEATEIbHOCTD,
HE 3amlpelleHHYI0 ACHCTBYIOMIMM 3aKOHOAATEIBLCTBOM, B COOTBETCTBUM C HensaMu u 3agadamu OO0 «Askcy. I1o
CPaBHEHHUIO C KPYIHBIMH PECTOpaHAMH, 3aHHMAIOIIUMH OONBIIYIO (M 3HAYMTENFHYIO) JIONI0 PHIHKA MOAOOHBIX
YCIIyT, pacCMaTpUBaeMOe IPEAIIPUATHE MOXKHO OTHECTH K PECTOpaHaM, pabOTAaIOIIKUM C OCTOSHHBIMH KIHEHTAMHU
(monst B oOmieM konuvecTBe notpeduteneit 57%). [lotpedutensiMu ero yciyr sBISIOTCS (DU3UUYSCKUE JIUIA, B
ocHOBHOM MyxuuHbI 0T 25 10 50 ner (57%) co cpemHum ypoBHeM J0xona, skeHuuHbl (18%), ocTanbHyo 10710
3aHUMAIOT JIMLA, IPOBOSIIME PA3IMYHbIC IPA3AHOBAHUS (CBAAbOBI, THU POXKICHHUS, IPE3CHTALMU U 1P.).

Homo pectopaHa Ha PBIHKE PECTOPAaHHBIX YCIYr MOxHO ompenenuTh kak 0,5%. Breipyuka ot peanuzauun
yCIyT B OTYETHOM Tony coctaBuia 146 274,1 teic. py6., uto Ha 28,6% BhIle, yeM B npeapiaymeM. [Ipubsuis Ha 1
py0. peamuzamuu ycuyr — 0,16 py6., Temn pocta pubsutu coctaBun 129,6%. CpenHeB3BelieHHas 1IeHA HA YCIYTH
MTOBBICHIJIACH OTHOCHUTEIHHO 6a30BoT0 iepuoa Ha 34,2%. Cpennee Bpems obciyxusanns — 0,47 4.

CpenHeroqoBasi CTOMMOCTh OCHOBHBIX TMPOW3BOJACTBeHHBIX (oHmoB 12 189,5 teic. py06. B pectopane
TJIABHBIM TIPOM3BOJICTBEHHBIM YYaCTKOM SIBIISIETCS KyXHS. 37€ch Hcnonb3yercsodopynoBarne pupmer GARLAND
JUISL IPUTOTOBJICHUS ITUILH, TTOCYAa (CKOBOPOBI, (DPUTIOPHMUIIBI, KACTPIONH U Ap.). PUpMa NOCTABLIMK IOCTOSHHO
MPOU3BOJUT OCMOTP OOOPYZOBaHMS C TMEPHOIMYHOCTHIO 1 pa3 B roj, BBIABISECT U YCTPAHSET BO3MOXKHEIE
Hernonanaky. s oXIaKaeHusl, 3aMOPaKUBaHUS M XpaHEHUs! MPOJIYKTOB — XOJIOAWIBHUKN GupMBI Fagor.

KomniekTsl THIOBBIX 33124

3agaua 1.

OrmpenenuTs BO3MOXXHOE COKpAIIeHHe YHCICHHOCTH pabovYMX M POCT MPOHM3BOIUTEIHFHOCTH TPY/a, €CIH B
OTYETHOM Tieprozie 00beM mpousBocTBa mpoaykuuu coctaBui 15 500,0 teic. py6., uncnenHocts padounx — 30
qen., apdextuBHBIN HoHI paboyero BpeMeHH OgHOro padouero — 214 nH. [Inanupyercss yBenmuuuTh 00bEM yCIyT
Ha 15%, a apdexTuBHbIH (oHA paboyero BpeMeHH Ha 7 JTH.

3agava 2.

Omnpenennuts BO3MOXKHOE COKpAIlleHHUEe YUCIEHHOCTH PabO4YMX M POCT MPOU3BOJUTEIBHOCTH TPY/A, €CIH B
OTYETHOM TIEPUOJIC YHMCICHHOCTh pabouymx — 21 dYeln., CpeaHsisi MPOIOJDKMTEIBHOCTh pabouero mHs — 6,5 4,
TUIAHUPYETCS YBEITUYUTD MPOJODKUTEIBHOCTS pabouero JHA 10 8 4, a 00beM NPOU3BOICTBA MPOTYKIIUH OCTAaBHTh
Ha ypOBHE OT4YeTHOro mepuoia. 3amada 19. Ompenenute BO3MOXHOE COKpAIIEHHE YHCICHHOCTH PabdoYux B
Opurajie ¥ pocT IPOU3BOUTEIBHOCTH TPYAA, €CIIH

3agauva 3.

Omnpenenuts npsiMoil ¢GoH 3apabOTHON MIaThl, €ciau 4acoBas TapuQHas cTaBka padouux 64 py06., cpenHsis
TPYJOEMKOCTh €IIMHUIIBI u3aeaus — 3,5 4, Beinmyck u3aeiuii — 4500 e,

3agaya 4.

Omnpenenuts npsiMoi (oH 3apabOTHOW IUIATHI PadOYero MOBPEMEHIIHMKA, €CIIM YacoBasi Tapu(Has cTaBKa
padougero 90 py0., 3a rox orpadorano 1760 u.

3agaua 5.

Omnpenenute BENMYUHY JOMJIAT 32 KJIACCHOCTb, €CIM 4YacoBas TapudHas cTaBka pabOYMX, MMEIOLIMX
KJlaccHOe 3BaHMe, — /8 pyO., mone3Hblil GoHa pabouero BpeMeHH oxHOro padouero B rox — 1780 u, mommatsl
yCTaHOBIIEHHI B pa3mepe 25% tapudHol CTaBKH, YUCIO PabOYHX, UMEIOIINX KIIACCHOE 3BaHUE, — 2 Yell.

3agaya 6.

Omnpenenuts BEMUYUHY NPSMOI0, YaCOBOTO, AHEBHOI'O, MECSYHOTO (hOHa 3apabOTHOMN TUIATHl pPabOUHX, €CITU
BBIpyYKa OT peanusaiuu npoxykiuu — 12 480,6 Teic. py0., pa3Mep oTdMcieHHN Ha omiaty Tpyda — 18% ot
BBIPYYKH, JIOTUIATHI 0 JTHEBHOTO (oHAa 3apaboTHOM miatkl cocTaBisitoT 0,5% ot wacoBoro (hoH[a, a IOMIATHI JI0
MecsiuHoro gonaa — 11% ot aqueBHOTO (hOoHIA 3apabOTHOM MIATHL.

3agauya 7.

Omnpenenuts pa3Mep OCHOBHOHN M JIOTIONIHUTEIBHOM 3apabOTHOM IIaThl B pacueTe Ha €IMHUILY W3JENHs, a
TaKXe MPOLEHT JOMOJIHUTENBHON 3apadoTHOM matkl. Ecnu npsmoit dona3apaboTHOM maTel coctaBuil 746,7 Thic.
py0., mormatel 1o yacoBoro ¢onza 30% ot mpsimoro ¢oHAa 3apIuiaThl, AOMIATH A0 AHEBHOTO W MECSYHOTO
¢doumoB cocrapisatoT coorBercTBeHHO 0,2 u 9% oT yacoBOro M JHEBHOrO (OHIOB 3apabOTHOH MmyaThl. BhIMyck
m3nennit —1850 en.

3agaya 8.



Ompenenuts CpefHEMECSIYHYI0 3apabOTHYIO IUIaTy OXHOTO pPabodero, €ciu TPYJOEMKOCTh €IMHHIIBI
U3Jenus —3 9, YACIEHHOCTh pabounx — 14 yen., Beimyck m3nenuit — 7500 en.,uacoBas tTapudHas craBka | pa3psma —
50 py0., cpenumii Tapudubii kodpduuuent pador — 1,35, sddextuBHbIl PoHA pabodero BpeMEHH OJHOTO
pabouero B rox — 220 mH., cpemHssl MPOAOIKUTENBHOCTh paboueil cMeHbl — 8 4, pa3Mep JAOIIaT A0 YacOBOTO
¢donma 3apaborHoil miaTel pabounx — 40% ot mpsMoro ¢oHAa 3apaOOTHOW IUIATHI, IIPOLCHT JOMOJIHUTCILHOM
3apaboTHoi miatel — 10%.

3agaua 8.

OmpenenuTs MpUpPOCT BHIITyCKa MPOAYKINH U NMPUPOCT MPUOBUTH OT €€ pealn3aliy 3a cueT MPHOOpeTeHUs
JIOTIOJTHUTEIILHOTO KOJTMYECTBA MATEPUANBHBIX pecypcoB B pazMepe 320 KUtorpamm.

-rieHa 3a 1 kr pecypca — 200 py0uiei,

-BBIITYCK MPOAYKIUH B 0a30BoM niepuoje cocrasmi 3000 exunui,

-1ieHa 3a exaunuIly w3nenus — 500 pyonei.,

- mpuObLIb Ha 1 py0. peanuzanuu npoaykuuu coctasmia 0,15 pyOnei,

- 00mmas CTOMMOCTh MaTepHUaIbHBIX PECYPCOB, M3PACXOJOBaHHBIX B 0Oa3oBoM mepuone, cocraBwia 480,0
THIC. PyOJIeH.

3agaya 9.

Omnpenenuts pe3epB YBEIUYEHHs BBITYCKA MPOAYKIMHU 32 CUET COKpAIIEHHs LENOJHEBHBIX MPOCTOCB IO
CpaBHEHHIO ¢ 6a30BBIM MEPHOAOM Ha 2 JTHS,

-4HCIIEHHOCTH pabounx — 26 veur.,

-CpeAHsisl MPOJODKUTEIILHOCTD paboueii CMEeHbI — 8 4,

-CpeAHsIsl TPYJOEMKOCTh CIUHUIIBI u3aeaus — 3,8 4,

-IIeHa 3a eAnHUITy n3nenus — 750 pyo.

3agauya 10.

Omnpenenuts pe3epB yBEIMUYECHUS BBITYCKa MPOAYKIMH W MPUOBUIM OT €€ pealu3alii, €ClU TUIaHUPYeTCs
COKpAaTHUTh MOTEPH pabovyero BpeMEeHH B CpelHeEM Ha OIHOTO pabodero B pazmepe 90 4 B rox,

-4UCIIEHHOCTH pabounx — 17 geur.,

- cpeiHeYacoBas BeIpabOTKa B pacuere Ha 0JHOro padbouero — 260 pyoO.,

- mpuOBLIb B pacueTe Ha 1 pyo.

- peasmzanuu npoaykiun — 0,12 pyo.

3agaya 11.

Omnpenenuts pe3epB YBEIWYCHUS BBIMyCKA MPOAYKIHMHA 32 CYET COKPAIICHWS BHYTPHUCMEHHBIX IOTEPb
pabodero BpeMeHH B pacyeTe Ha OJJHOro pabouero B cMeHy B cpenHeM Ha 30 MuH.

- ahpexTrBHBIN QoH pabodero BpeMeHH OHOTO pabodero B roj coctapiseT 216 nH.,

-4HCIIEHHOCTh pabounx — 20 yerr.,
-CpeHAS TPYAOEMKOCTh equHUIBI n3aeivs — 1,05 4,

- ieHa 3a enuHUIy nu3nenus — 480 pyoO.

3agaua 12.

Omnpenenuts pe3epB yBENMUCHHS BBITYCKA MPOAYKIMH M TPUOBUIM OT €€ peajHu3allid, eclu 3a CYUeT
OCBOEHHSI COBPEMEHHOM TEXHOJIOTHHU TPYIOEMKOCTb €IMHUIIBI n3aeaus causurcs Ha 0,5 4.

-4UCIIeHHOCTh padbounx — 30 yerr.,

- IPOJIOJKUTENLHOCTE paboueit cMeHbI — 8 u,

-4UCcIo paboYMX JHEH B KBapTase — 65.,

- 6a30Bast TPYAOEMKOCTb €AMHHIIBI U31eNus — 6 4,

- [IeHa 3a eIuHuUIy usnenus — 675 pyo.,

-puOBLIbL B pacyeTe Ha eIuHULy u3aenus — 92 pyo.

3agaya 13.

Omnpenenuts yBeJIMYEHUE BHITyCKa MPOJAYKIMHA U MPHOBUIH OT €€ pPealHn3alliy, €ClU IJIAHUPYETCs CHUZUTh
TPYJI0EMKOCTh enuHuIlbl u3aenus Ha 10,25%,

-TPYIOEMKOCTh B 6230BOM IEepHO/Ie cOCTaBisia 7,8 4,

- moJie3HbIH oH pabodero BpeMEeHH OJHOTO padovero B mianupyemMom roay — 1760 4,

-4UCIICHHOCTh pabounx — 8 ve.,

-1ieHa 3a eaunuiy usnenus — 600 pyo.,

- IpUOBLTH B pacueTe Ha eOUHUIY u3aeus — 84 pyo.

3apaua 14.

OmpenenuTs TPUPOCT BHITYyCKa MPOIYKIUH 33 CUET YIIy4IICHHS UCTIOIb30BaHUS MaTEePHAIBHBIX PECYPCOB
NpUOBLIH OT €€ peaTn3alyy.

B pe3ynpraTe MCHONBb30BaHUS HOBOW TEXHOJIOTUH IPOU3BOCTBA MPOAYKINH IUTAHUPYETCS



-CHHM3HUTh HOPMY pacxojia MaTepruayioB Ha 6%,

-HOpMa pacxojia MaTepHaIoB B 06a30BOM MEepHOE — 3 M,

-BBIMyCK nponykuuu — 2400 en.,

- ieHa 3a exununy usnenus — 1020 pyo.,

- mpUOBLIb B pacueTe Ha equHUIy u3aeus —105 pyo

3agaua 15.

Onpenenute 00beM HEOOMONYYCHHOW TMNPOAYKUMH B pe3yibTaTe HECOONIONEHHsT HOPM pacxoja
MaTepUalbHBIX PECYPCOB MPHU CIEAYIOIINX TaHHBIX:

-HOpMa pacxoja MaTepHaIoB Ha eAUHUILY u3nenus — 1,2 Kr,

-akTryeckuit pacxoq matepuanos — 1,24 xr,

-BBIMyCK npoaykuuu — 4600 ex.,

- [leHa 3a enuHUIY u3nenus — 650 pyo.

3agauya 16.

Omnpenenuts BRIPYUKY OT pealn3aluil MPOAYKIUH, €CIIH

-00beM mpousBoicTBa npoayknuu 800 mit.,

-OCTaTKU HEepeaTn30BaHHON MPOAYKIIMK Ha HA4ajo MecsIa 66 mr., Ha KoHel Mecsia — 45 mir.

-IIeHa 3a eAMHUILy u3nenus — 650 pyo.

3agaya 17.

OmpenenuTs BEIPYUKY OT peanu3anuy IPOIyKIHH 10 CETMEHTaM PhIHKA U B LIEJIOM I10 IPEATIPUATHIO, ESCIH:

- 00beM IPOM3BOICTBA MpOoAyKIHHK 3a kBapTan — 1500 en., B Tom uncie ais cermenTta A npousseneHo 20%
m3aenuii, b —48%, B — 32%.,

-cpenHsisl IieHa 3a eauHUIly n3nenus B cermeHTe A — 900 py0., B cermentax b u B coorBercTBeHHO Ha 6 1
8% Hwmxe.

-Ha HayaJlo KBapTaja OCTaTKH Hepealn30BaHHOW NMPOayKIuH i cermenta A — 25 en., b — 35en., B—52 en.;

-Ha KOHEI[ KBapTaja OCTaTKH Hepeaan3oBaHHOH nmpoaykimn coctaBuiu 20, 88, 41 en. cOOTBETCTBEHHO.

3agaya 18.

Omnpenenuts BRIPYUKY OT pealn3aluy yCIyT, eCliu:

- 3a Mecsi npeanpuatue chepbl yeayr oocayxkuno 800 kiueHToB, B ToM uucie Ha jgaomy — 130 uen., Ha
MpennpusTUsIX u opranmzanusx — 180 gem.,

-cpelHsis 1IeHa 33 eIMHUILY YCIYTH Ha npeanpusTuu chepbl yeiryr — 420 py0., ipu 00CITy)KUBAaHUN HA JIOMY
Ha 25% BeIIe, mpu OOCTY)KMBAaHMHM Ha MPEANPHITUSX M OpraHM3alusx permoHa — Ha 15% Beime, yem B
CTAI[MOHAPHBIX YCIOBHSIX.

3agauva 19.

Omnpenennutsb, Kak U3MEHHUTCS C€0ECTOMMOCTD YCIYT W MPOAYKLUH, €CIU BEIHYMHA YCIOBHO-TIOCTOSIHHBIX
pacxomoB B ceOecTOMMOCTH 3a oT4eTHBIN niepruon coctaBmina 3430,0 Teic. pyO.,maHUpPyeTCs YBETUYIUTh BBIPYUKY
Ha 10%, npu 3TOM yCIIOBHO-TIOCTOSIHHBIE PacXo/lbl B C€0eCTOMMOCTH Bo3pacTyT Ha 3%.

3anaua 20.

Omnpenennuts, KaKk U3MEHHUTCSI ce0ECTOMMOCTh B IUIAHUPYEMOM KBapTaye, eclid CpelHss 3apaboTHas ruiaTta
yBenmuuTcs Ha 15%, mpu 3TOM TPOU3BOAMUTENBHOCTh TPyna pabOTHHUKOB yBenmnuutcs Ha 22%, yaenbHBIA Bec
3aTpar Ha 3apabOTHYIO IUIATy B ce0eCTOMMOCTH cocTaBisieT 36%.

3angaua 21.

Omnpenennuts, Kak H3MEHHUTCS ce0ECTOMMOCTH YCIYT, €CJIM B OTYETHOM IIE€PUOJE BEIMYMHA YCIOBHO-
MOCTOSIHHBIX pacxooB B cebectommoctu coctasuia — 640,0 Teic. py0. Belpyuka oT peanuzanuu ycayr — 1900,0
ThIC. py0., TUIAHUpYETCsI YBENMYUTh BhIpyuKy Ha 10%, a yclIOBHO-TIOCTOSHHBIE PAacXOjbl — COOTBETCTBEHHO Ha
2,5%.

3agaua 22.

OnpenennTe Kak M3MEHATCS 3aTpaThl Ha 1 py0. peanm3anmm yciayr, €CliM BBIpyYKa OT peaju3alifl yciIyrT
Bo3pacteT Ha 15%, a monHas cebecTonMOCTh YCIIyT yBennautcs Ha 8%.

3agaua 23.

Cebectoumocts equnuibl u3aenus causmiack ¢ 800 mo 730 py0., neHa 3a exuuuily u3genus — 946 pyo.
Boeinyck m3nmenuii — 500 ex. OnpenenuTh, Ha CKOJIBKO MPOILEHTOB W3MEHWIACh MPUOBUIb HA CIUHHILY H3JICIIHS,
OpUOBUIb OT peajn3alud BCero o0beMa MPOAYKIHH, MOJHAs ceO0eCTOMMOCTh MPOAYKIHMH, 3aTpaTtel Ha 1 pyo.
peanu3anuy NpogyKIUH, YPOBEHb pEHTa0EIbHOCTH.

3anaua 24.

Ompenenuts M3MEHEHHE Ce0ECTOMMOCTH YCIyr M NMPOIYKLHUH, €CIH BBIpyYKa OT peaau3alid B 0a30BOM
nepuoge cocrauia 80 000,0 teic. py6., yciaoBHo-TiocTosiHHBIE pacxoabl B cebectoumoct 30 000,0 TrIC. PYO., B



OTYeTHOM mepHuoje Bbipyuka cocraBuiaa 96 000,0 Teic. py0., a BeIWYHMHA YCIOBHO-TIOCTOSHHBIX PacxoaoB — 33
000,0 ThIc. pyo.

3agaua 25.

Omnpenenuth, Kak U3MEHHUTCS c€0ECTOMMOCTD YCIYT M MPOAYKLUHUH, €CIU BEIMYMHA YCIOBHO-TIOCTOSIHHBIX
pacxoJioB B ce0ECTOMMOCTH 3a OTYETHBIN meproa coctaBmia 5640,0 Teic. py0., IUIAHUPYETCS YBEIHYUTD BHIPYUKY
Ha 7%, MpH 3TOM YCIOBHO-TIOCTOSTHHBIE PacXoIbl B ce0ECTOMMOCTH BO3pacTyT Ha 2,2%.

3agaua 26.

Ompenenuth, Kak U3MEHHUTCS ce0ECTOMMOCTD MPOAYKINH 32 KBapTaj, €CIU IUIAHUPYETCS COKPATUTH JIBYX
BCIIOMOTATENbHBIX pabounX, cpelHeMecsdYHas 3apa0oTHas IiaTa KOTOphIX cocramisieT 9556 pyO., cTpaxoBble
B3HOCHI 26,0%, 00beM Bhipyuku 3a kBaptan coctasiseT 15 440,0 teic. py0., 3arpatel Ha 1 pyO. BeIpyuku — 0,84
pyo.

3anaua 27.

Omnpenenuts, KaKk U3MEHHUTCS] ce0ECTOMMOCTh B IUIAHHPYEMOM KBapTaye, eClid CpelHss 3apaboTHas IuaTta
yBenuuuTca Ha 12%, mpu 5TOM NMPOU3BOAUTEIBHOCTh TpyAa pabOTHUKOB yBenuuutcs Ha 17,6%, ynenbHbIA Bec
3aTpar Ha 3apa0OTHYIO ATy B cebectonmoctu coctanisier 43,5%.

3agaua 28.

Omnpenennuts, Kak WU3MEHUTCS Cce0ECTOMMOCTh TPOAYKIWHU, €CIH PacXoj] MaTepualloB Ha MPOM3BOJCTBO
MPOJYKIMH TUTAHUPYETCS COKpaTuTh Ha 6,5%, mpu 3ToM IieHa Ha mMatepuansl cHU3uTCsS Ha 1,2%, ynenbpHBIN Bec
MaTepraioB B ce0eCTOMMOCTH IPOAYKINH — 56%.

3agaua 29.

Lena eauHunbl u3nenusi cocraBisier 6,5 Teic. py0..3apaboTHas TUIaTa OCHOBHBIX TPOW3BOJCTBEHHBIX
pabounx mnanupyercs B padmepe 43% ot ormyckHOW 1eHbl. JlomomHuTensHas 3apaboTHas 1uata — 8,5% ot
ocHoBHOM. CTpaxoBbie B3HOCH 26,0%, HaknamHbie pacxoipl cocTaBiisiioT 80% OT OCHOBHOM 3apaOOTHON IUIATHI
MPOM3BOJCTBEHHBIX pabounx. PaccumTare mmaHupyembie 3arparthl Ha 1 py0. peanu3anuy TPONYKIUH U
TUTAHUPYEMBIH YPOBEHb PEHTA0EIbHOCTH POIYKIIHH.

3agaua 30.

Omnpenennuts, KaKk U3MEHHUTCS TOJHAS CeOSCTOMMOCTh MPOAYKIIMH, €CIU 3aTparbl Ha 1 py0. peanuzanuu
cHusstcs Ha 2,3%, a BeIpy4ka Bo3pacteT Ha 3,7%.

3aganme 31.

B Ta6HI/IHe NMpEACTABJICHBI JAHHBIC 110 BHCAPCHUA JONOJHUTCIIBHBIX IUIATHBIX YCIIYTI' B TOCTUHUIIC.

Ta6m/1ua — Iloka3zarenmn peain3ann JOMOJIHUTCIIbHBIX IUIATHBIX YCIIYT

Ilnaun- Iena - TpuGhue Teryume eguHOB-
pyemoe peMeHHbIe 3aTpa-
Bupg yeayrun HUIBI yeayr, | Ha 1 pyo.
ROJIUY9€CTBO 6 cayr pyﬁ Thl Ha HpOBeﬂeHHe
YCayT, ef. pyo- ¥ ’ " | MmeponpuATHIL, pyO.
1. 3akas mesx-
IYTOPOIHEro . _ -
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIlei B XMM- 600 20 0,15 2500
YUCTKY
3. JocTaBka B
HOMEP TOPAYUX . .
HAIMTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥nakoBxa
permeit 300 25 0,12 600

3agaun:
Paccunrars mpupocT 00beMa peanuzanuy ycIuyr, IPUPOCT NPUOBLIH, TEKYIIUH (TOTO0BOM) SKOHOMUYECKHIA
3¢ ekt B pe3ynabTaTe BHEAPESHUS IJIATHBIX YCIYT B TOCTUHUILE.

3aganue 32

locTuHMYHOE TIpennpusITUE CYNMIECTBYET Ha phiHKe okoyio 10 set. B HacTosIee BpeMs A0Sl phIHKA TaHHOTO
MPEaNPHUITHS HEe3HAUYNTENBbHA, MPUYEM 3a IOCIeIHIE 3 rojla OHA 3HAYMTEIILHO COKPATHUIACh 3a CUET POCTa Yucia
KOHKYPEHTOB, ITPUMEHSIOLIMX COBPEMEHHBIC TEXHOJIOIHH 00CTyKuBaHusl. OIHAKO HPEANPUATHE UMEET XOPOIIUi
MMUJDK U TIPU OTIPEACIICHHBIX YCHIIUSAX MOXET IMOBBICUTH CBOIO JIOJIO PHIHKA. VCIoNb3yeMble Ha MPEANpPUSTHU



TEXHOJIOTUM HE COOTBETCTBYIOT COBPEMECHHBIM TPEOOBAHMSM, B YaCTHOCTH, HCIIOJB3YETCS PydHasl PErucTpaIiiy
MOCEeTUTENEH U UX y4eT, OpPOHUPOBAaHHUE OCYIIECTBISETCS IIOCPEICTBOM (DaKCUMIIIBHOM cBsA3u. OIEHKa COCTOSHHUS
OpenpusIThs T0Ka3aja, 4YTO €ro TEXHOJOTMYecKas IO3UIMs sBJseTCs cinaboil, a pbIHOYHAs MO3ULUSI —
OnarompustHOW. PykoBoacTBOM OBUIO TIPUHATO pelieHHe O pa3paboTKe HWHHOBALMOHHOW —CTpaTeTHH
panMoHATM3aIH, KOTOpas PeIyCMaTPUBAET COBEPIICHCTBOBAHNE IEATEIHLHOCTH TOCTHHHUIBI ITyTEM BHEIPEHHS
MHHOBAITMOHHBIX METOJIOB 00CITyXHBaHus. B 9acTHOCTH, IPHHATO pemienne 00 opraHu3anuy OPOHUPOBAHMS Yepe3
WuTepHeT ¢ BO3MOXHOCTBIO OIUIATHl OAHKOBCKMMH KapTamH, O IIOBCEMECTHOH aBTOMATHU3allMH IPOLECCOB
00CITy>)KNBaHUS B TOCTHHHIIE M OTACIBHBIX IIPOLECCOB yrpaBieHus. I1o mpeaBapuTeIbHBIM IPOTHO3aM PEATN3anns
JAHHOW CTPAaTErHH MO3BOJHUT YBEIHYUTH 00bEM MPoJIak Koiiko-MecT Ha 15% B rof, 94TO B ACHEKHOM BBIPAKEHUH
coctaut 15 220 ThIc. py0. Ilpm sToM mnpubbus mpennpusitusa ysenwuurcs Ha 410 Teic. pyd. B roA.
WHBecTUIIMOHHBIE 3aTpaThl Ha peaqu3aluio MEpONpusITHi cTpaTeruu cocTtaBaT 780 Thic. py0. MepBOHAYAIBHO U
exeroaHo — 85 Teic. pyo.

3agaun:

PaccuuTaiiTe mokazaTeny SKOHOMHUYECKOH 3P(PEeKTUBHOCTH MHHOBAIMOHHON CTPAaTErMy: YHUCTYIO TEKYLIYIO
CTOMMOCTB, HHIEKC peHTabeIbHOCTH, IepHo;] oKynaeMoctu. Hopma nuckonTa npunsTa B pazmepe 12%. I'opuzoHT
pacdera — 5 ner. Caenaiite BEIBOI 00 3PEKTHUBHOCTH HHBECTUIIMOHHOTO ITPOEKTA.

3apanue 33
NmeroTcst maHHBIE O MEATENFHOCTH IPEAIPUATHS 32 J1Ba Tofa (Tabiuima).

Tabnuua — [TokazaTenu AesITeNbHOCTH MPEAIPHUSITHS

HanmenoBaHne nokasarens 3HaueHue MoKa3aTems
0a30BbIH TOI OTYETHBIN IOl
MarepuanbHbIe 3aTpaThl, THIC. pYO. 15000 17500
CTOMMOCTh OCHOBHBIX MPOHU3BOACTBEHHBIX 9800 8900
(hoHIIOB, THIC. PYO.
Pacxo/pl Ha pekIaMy ¥ MapKETHHT, ThIC. PYO. 350 350
®oH/1 OTUTATH TPYAA C OTYUCICHUSIMH, THIC. 11500 12400
pyo.
Apenna, ThIC. pyo0. 1000 1000
OmnyiaTa KOMMYHaJIBHBIX YCIIYT, ThIC. pyO. 200 200
[Ipoune pacxobl, ThIC. pyoO. 180 190
PenTabensHOCTD Mpoax, % 15 17
Hopwma amopTuzaryu, % 11 11
3agaun:

Ha ocHoBe naHHBIX, TPEJCTABICHHBIX B TaOJHUIIEC, OINPEACIMTEe OCHOBHBbIC (PMHAHCOBO-DPKOHOMUYECKHE
MOKA3aTeNN ACSITSIbHOCTH NMPEANPHUITHS 32 JiBa rojia (BaJIOBYIO BBIPYUKY, OOIIME 3aTPAaThl, BAJIOBYIO IPUOBLIB).

3ananne 34

BrI siBsieTech MeHEKEpOM CIy)Obl TakcH, padoraromeii Ha peiHKe r.CraBporons. [lepedeHh OCHOBHBIX
yCIyT, mpeaiaraeMbix (gupmoii: 1) moe3axu 1o ropoay u Kparo (B T.4. 9KCKYpCUH); 2) BCTPEYM M NPOBOABI Ha
BOK3aJiax, a’pornoprax u mnp. (tpancdep); 3) obciyxuBaHue OaHKETOB M cBaneO; 4) IOCTaBKY IEJIOBOW IMOYTHI,
MOJIAPKOB, I[BETOB H T.II.

3agaun:

CocraBpTe mepedeHb IMOKa3aTesed, MPOrHO3 KOTOPHIX BaKEH JJISl TUIAHMPOBAHMS JESTEIBHOCTH CIIY>KOBI
TaKCH.

Omnpenenure nepedeHb MOKa3aTelNeH AesaTeNbHOCTH MPEIIPUITHS, KOTOPBIE 1IEIeco00pa3Ho IIIaHUPOBATb.

3ananme 35

OOmIecTBO ¢ OTpaHUYCHHON OTBETCTBEHHOCTHIO «CalloH KpacoThl Ha JloBaTopreB» YUpeKIeHO Ha
HEOTPaHWYCHHBIN Cpok Qu3ndeckumu iunamu. llemsto coszmanms OOO «CamoH kpacotel Ha J[loBaTopliie»
SIBIIICTCSL YAOBICTBOPEHHUE MOTPeOHOCTEH HaceneHus B mapukmaxepckux yciyrax. OOO «CanoH KpacoThl Ha
JloBatopiieB» SIBISETCS MPEINPUATAEM MAIOTro OM3HEca, TaK KaK CPEeTHSS YHCICHHOCTh PaOOTHUKOB TPEIIPUSATHS
COCTaBIISIET 22 Yell., U3 HUX pabounx — 18 ven., cTpyKTypa ynpaBlieHHUs PEICTaBlIeHa Ha PUCYHKE.



Yupemurens

JupexTop

[ ]
AJIMUHHCTPATOPbI \ ["napHeblii Oyxrantep |
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—{ [Tapukmaxepsl ‘

MaccakHCTBI

CriennanmucTe! o MaHHKIOPY
H TIeSTUKIOPY

Kocmeronoru

CHGIIHHHHCT Mo MaKHAKY

Pucynok — Opranuzannonnas ctpykrypa OOO «CaioH kpacotsl Ha JJoBaTopLEeB»

Buiom iesTenbHOCTH NPEANPHUITUS SIBIISETCS OKa3aHUE MAPUKMaXEePCKUX U MHBIX BUOB yCIyr. B ux uncio
BXOJISIT: CTPHIKKA BOJIOC, XMMHUYECKasi 3aBUBKA BOJIOC, YKIIAJKa BOJOC, OKpacka W MEIMPOBaHUE BOJIOC, MAaHUKIOP,
MEUKIOP, YCIYTH KOCMETOJIOTHYECKOTO XapakTepa, B TOM yHcie oOpaboTka OpoBeil M pecHHII, OYHCTKA JIWIIA,
MacCak, aHTHUIICJUTIOJUTHAS MPOrpaMMa, MaKUsDK, COJISIPHHA W ApPyrue yciayrd. Pexxum paOoThl JBYXCMEHHBIH C
11.00 mo 21.00. KonmuectBo pabounx mect — 10, obmias mmomanp, 3aHUMaeMast pearpusiTueM, coctaniser 218
kB.M. KomnyecTBo wucmonb3yeMbix (GopM OOCTy)KUBaHHMS — 3, B TOM YHCIE: 10 TPEABAPUTEILHON 3aIlncH,
a0OHEMEHTHOE O00CITy)KUBaHME, BbIC3JHOEC OOcaykuBaHue. Jlonst mocTosHHBIX KiueHTOB 91%, cpenHee Bpems
oOciyxvBaHus 0e3 yueTa BpeMeHH BhInoiaHeHus yceruyr — 0,38 u.

3apaum:

Opranusyiite Haubosice 3(P(PEKTHBHYIO CHCTEMy OIUIaThI TpyAa Ui BCEX KaTeropuii pabOTHUKOB
npeanpustus. O60CHyHTE BBIOOP TOW MIIM HHOW CHCTEMBI OTUIATHI TPYAA.

3apganue 36

Pectopan «IlymKuH» KaTerOpHH <JTIOKC» IO OPraHU3al[MOHHO-TIPaBOBOW (hopMme sIBIIsieTcs OOIIECTBOM C
OrpaHMYEHHON OTBETCTBEHHOCTHIO, (hopma coOctBeHHOCTH — 4acTHas. OTkpeIT B 2007 T., ABISETCS YCIEIIHO
¢yskunonupyromuM. Ha npeanpustun 3austo 60 yen., BKIOYas ynpasiieHUECKHi cocTtaB. YncaeHHOCTs pabounx
coctasisier 47 uven. Pexum paboTel mpennpustis — 14-yacoBoif, 6e3 mepepblBOB W BBIXOAHBIX. OOIee 4ucio
nocaouHbix Mect B pectopane — 120 (20 cronukos mo 6 mect). Pectopan 3aHUMaeT JiBa ATaXka — Ha TIEPBOM ITaxKe
pacroiioxkeHo kade, Ha BTOpOM — HEITOCPEICTBEHHO PecTopaH, o0mias rromans — 312 xB. M.

OpraHu3aioHHas CTPYKTypa YIpaBJICHHUs peCTOpaHa MpeJICTaBlieHa Ha PUCYHKE.



['eHepanbHBIH AUPEKTOP
I

3amMecTHTeb JUPEKTOPA 10 3amecTHTeNIb TUPEKTOPA IO
KOMMEPUYECKAM BOTIPOCAM obImM Bompocam
Crapmii 'napHbIi
P _ [lled-nosap
MEHEDKED Oyxrantep
Byxrantepus Kyxns

Munaammii 06cTy KHBAIONIH I
1epcoHan

Pucynok — OpranuzaiinoHHasi CTpyKTypa ynpasieHus pecTopaHoM «IIymrkun

Pecropan siBisieTcs MpeAnpusITHEM, paOOTAlOIMM KaK Ha OTEUYECTBEHHOM, TaK W HA MMIIOPTHOM CHIPBE,
npejiaraeT CBOUM KIHEHTaM IUTaHUE CIOCOOOM «IIBEACKOTO» CTOJIA, a TakkKe IOPIHOHHBIE OJo/a.
[ToTpeOuTensiMu yciyr pecropaHa sSBISIOTCS (PU3UUSCKUE JIUIA, B OCHOBHOM Myx4uHbI 0T 25 10 50 net (57%) co
CPEJHUM YpPOBHEM J0X0ja, KeHIIUHbl (18%), ocTanpHyIO AOJI0 3aHHMAIOT JIMIA, HPOBOMASIINE PAa3IUYHBIC
npa3aHOBaHMs (CBAbOBI, THH POXKACHHS, IPE3CHTAIMU H JIP. ).

3apgaun:

Vkaxute (HakTopbl, GOPMHUPYIOLINE KaYEeCTBO YCIYr W HPOAYKIUH pectopaHa. Ompenenurte, KaKhe 3Taribl
OKa3aHUsl YCIyr HEOOXOAMMO KOHTPOJHPOBATh M Kakue (POPMbI KOHTPOJISI KAauecTBa YCIyr U MPOLYKLUHU OyIyT
UCIIOJIb30BaThesl. Kakue mokasarenu mo3BoJIsIOT OLICHUTh KA4eCTBO OOCITY)KMBaHHS B PECTOPAHE.

Tunosble BONPOCHI K IK3aMeHY
Pazoen 1. Opeanuzayus npeonpusmuti cepsuca
[NonsiTHE W CTPYKTYypa MPOU3BOJCTBEHHOTO TpoIecca.
Crnenmanuzanusi 1 KOONEpUPOBaHUE Kak (POpMBI OpraHU3alyy MPON3BOICTBEHHOTO Ipolecca.
CrpyKTypa nporecca OKa3aHus yCIyTH.
Opranu3zanyst Mpou3BOCTBEHHOTO Mpoliecca 1 Mpoliecca OKa3aHus yCIyr BO BpeMEHU
Oco0eHHOCTH OpraHu3alyy AEATeILHOCTH NPEANPHUITHIl chepbl cepBUca.
[Ipennpusitue cdhepsl cepBruca Kak cCaMOCTOATEILHBIN XO3SIHCTBYIOLINNA CYOBEKT.
[pennpusitue cdepsl cepBrca Kak MPOU3BOICTBEHHAS CUCTEMA.
Buns! npennpusituii chepsl cepBuca. CTpyKTypa npeanpusiTHs.
Tumbl 1 METOIBI OPTAaHU3ALNH BBIIOIHEHUS YCIYT.
0. OcHOBBI OpraHu3aIK TPY/Ia HA TIPEANPUATHIX cepsl cepBuca.
11. TlokazaTeny OIIEHKH YPOBHS OpraHM3aIl[ii OCHOBHOT'O MIPOM3BOICTBA
12. TlonsTre u nOKa3aTeNny KauecTBa yCIyT U NPOIYKIUH.
13. ®dakropsl, popMupyoLIre KAYECTBO YCIYT U MPOTYKLHH.
14. 3anmaum u popMBI OpraHU3aUN KOHTPOJIS Ka4eCcTBa YCIYT U MPOIYKITHH
15. OcHoBbI Opranu3anuy 00CITy>KUBaHHS TOTpeduTeNei.
16. XapaxTepucTHKa BUIOB yCIyT U GOpM 0OCTyKHUBaHUS MOTpeOuTENeH
17. TIpuHOUTBI ¥ CIOCOOBI peryupoBanus oriatel Tpyaa. Conepxkanue TapuHONH CUCTEMBL.
18. ®opMBbI U CUCTEMBI OILIATHI TPY/JIA.
19. IIpemupoBaHHe nepcoHalia, JOIUIATH K HAJ0aBKH K 3apaOOTHOH Iiare.
20. Cocrag, cojepikaHue U 3a/1a4M [IPOU3BOJACTBEHHON MH(PACTPYKTYPBHI.
21. OpraHu3zanysi pPeMOHTHOTO X03SCTBa.
22. OpraHu3zanysi ”HCTPYMEHTAIBHOTO ¥ SHEPT€THUECKOT0 X035 CTBa.
23. Opranuzanus MaTepHaIbHO-TEXHUUECKOTO CHA0KEHHS U CKIIQICKOTO X03HCTBa

HBoOoo~Nor~wNE

Pa3zoen 2. Inanuposanue desmenbHoCmu npeonpusimull cepeuca

24. TlousTe BHYTPU(PUPMECHHOTO TIUIAHUPOBAHHMS B YCIOBHUAX pBbIHKA. [IpUHIUIBI W METOIBI
TUTAHUPOBAHUSL.

25. Cucrema IIaHOB MPEANPUATHS U TIOPSIOK MX PEeaTU3aIlnu.

26. CTpykTypa TeKYIIEro IiaHa IpeanpusTus chepsl yeayr



27. XapaKTepHCTHKA M MOKA3aTeN! IJIaHa MApKETHHTA.

28. CtpyKTypa ¥ MOPSI0K pa3pabOTKH IIaHa MapKETHHTA.

29. D¢ ¢eKTUBHOCTD MEPOTIPHUATHI MO pealn3aliid MapKEeTHHIOBBIX CTPATerHid

30. Knaccudukanys HHBECTUINHI U UX POJIb B Pa3BUTHHU MPENNPUATHIA CepBHUCA.

31. CtpykTypa ¥ MOpsI0K pa3pabOTKH HMHBECTHIIMOHHOTO IJIAHA TIPEATIPUSTHSI

32. CtpyKTypa ¥ MOpsI0K pa3pabOTKH IUIAHA PEaTU3aI[iH YCIyT.

33. IlnanupoBaHue MPOU3BOJCTBEHHON MPOrPaMMBI MPEIIPHUSITHS.

34. TIpow3BoaCTBEHHAS MOIIHOCTH MPEIIPHATHS.

35. Tlokasarenu mpon3BOACTBEHHON MPOrPaMMBI 1 TIaHA PEeaTn3aliy YCIyT, paboT U IPOIYKIHH

36. Ilmanupoanue onga paboyero BpemMeHH. [lnaHMpOBaHNE YHCICHHOCTH MEPCOHANA TPEATIPUSTHSL.

37. Cocras cpeAcTB Ha oriary Tpyna. [manupoBanue ¢hoHma 3apabOTHO# MIaThl

38. Knaccudukammsa wusnepkek Ha BbImosHeHHe yciyr. CocTaB 3aTpar, BKIIOYEHHBIX B IUIAHOBYIO
ce0ecTOMMOCTb POIYKINH, padoT, YCIIYT.

39. KanpkynupoBanue ce0ECTOMMOCTH YCIYT, paboT, mpoayKuuu. CMeTa 3aTpat Ha MPOU3BOJACTBO.

40. IInmanmpoBaHUE CHMKEHHS CEOECTOMMOCTH yCIYyT, pa0oT, PO TyKITHH

41. CopnepkaHue U CTPYyKTypa QHHAHCOBOTO TUTAHWPOBAHUS HA MPEANIPUITHN CPEPhI CepBHUCA.

42. TlpuObuTb NPEANPHUATHS U €€ paclpecicHue.

43. Tlokasarenu (pHAHCOBOTO TUTAHA TPEATIPUSATHSL.

44. 3agaun n GpyHKIMK OU3HEC-TNIAHA TTPEATIPUSATHSL.

45. XapakTepuCcTHKa pa3enoB OM3HeC-TIIaHa PEANPUSATHS CepBUCa

DK3aMEHAMOHHBIA OUJIET COAEPKUT JBa TEOPETUUECKUX BOIIPOCA U3 IPEACTABIECHHOTO CIIUCKA.
[epsriit Bompoc u3 pazaena «OpraHusaiys NIpeanpuiaTuii cepBuca», BTOpoil — u3 pasnena «llnmanuposanue
JEATEIbHOCTH MIPEANPUATHN CEPBUCAY.

Kputepun u mkana oeHKH 3K3aMeHa

OneHka «OTIMYHO» CTaBUTCS, €CIM CTYyJEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBUU C IUIAHOM,
00HapyXHBaeT MAaKCUMAaJIbHO INIyOOKOe 3HaHHe NPO(eCCHOHATBHBIX TEPMHUHOB, MOHITUH, KATETOPHA, KOHLETINHI
U TEOpUH; YCTAHABIMBAET COJAEPIKATEIbHBIE MEXIIPEIMETHBIE CBSI3U; Pa3BEPHYTO apryMEHTHUPYET BbIJIBUTACMBbIE
MOJIOKEHNUS, TPUBOJUT YOETUTEIbHbIC MPUMEPHI; JejaeT COoJepKaTellbHbIe BHIBOJABI, JAEMOHCTPUPYET 3HAHHE
CHELMAIbHON JIUTEPaTyphl U JOIIOJHUTENbHBIX HCTOYHUKOB HH(OPMALINH.

OneHka «XOpoLIo» CTaBHUTCS, €CIU CTYAEHT CTPOWT CBOM OTBET B COOTBETCTBHUHM C IIJIAHOM; B OTBETE
IpPE/ICTABICHBl pa3NyYHbIe MOJAXOJbl K IpolsieMe, HO MX OOOCHOBaHHE HEJOCTATOYHO IIOJHO; yCTaHABJIMUBAET
COJIEpKaTeNIbHBIE MEXKIIPEIMETHBIE CBSI3U; Pa3BEPHYTO apryMEHTHPYET BBIIBUTAEMBIE IOJIOKEHUS, MPHUBOIUT
yOenuTenbHble IPUMEphl, OJHAKO HAOII0AeTCs HEKOTOpasi HeIOCIeJ0BaTeIbHOCTh aHAIN3a; BEIBOAbI IIPaBUIILHBI;
pedb rpaMoTHA, HCIIONB3YeTCsl MPOPecCHOHAIBHAS JIGKCHUKA; IEMOHCTPUPYET 3HAHHE CIICIHATILHOM JIUTEpaTyphl U
JIOTIOJTHUTENILHBIX HCTOYHUKOB WH(POPMAIIUH.

OneHka «yZOBIETBOPUTEIBHO» CTABHUTCS, €CIIM OTBET HEJOCTAaTOYHO JIOTMUECKH BBICTPOEH, IUIaH OTBETA
COOJIIOZIAeTCsl  HEIOCJIENOBAaTeNbHO;  CTYAEHT OOHApy)XHUBaeT cil1aboCTb B Pa3sBEPHYTOM  PACKPBITUU
MpodeCCHOHANBHBIX TTOHITHH; BBIIBUTACMBIC MOJIOXKECHUS JCKIAPUPYIOTCS, HO HEJIOCTATOYHO apryMEHTHPYIOTCS,
OTBET HOCUT MPEUMYIIIECTBEHHO TEOPETUUECKUI XapaKTep, MPUMEPBI OTCYTCTBYIOT.

OneHka  «HEYAOBJIETBOPUTENBHO»  CTaBUTCA  MpPU  YCIOBUM  HEAOCTATOYHOIO  PACKPBITUSA
NpodeCCHOHANBHBIX TIOHSATHH, KaTerOpHi, KOHICNIHMH, TEOPHH; CTYJICHT MpPOSBISET CTPEMIICHHE IOJMEHUTDH
Hay4yHoe OOOCHOBaHME MPOOJEM PACCYKIECHUSIMU OOBIIEHHO-TIOBCEIHEBHOTO OBITOBOIO XapakTepa; OTBET
COJIEPKUT PsJl CEPbE3HBIX HETOUHOCTEH; BBIBOABI ITOBEPXHOCTHBI.

8. YHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECINEYEHUE JUCLHUIIJIUHbI

8.1. OcHoBHasi IUTEpPaTypa

1. Bunorpanosa, C. A. Opranm3aius W IUIAHUPOBAHUE IEATEIHHOCTH MPEANPUITHNA CepBHca . ydueOHOe
nmocobue s 6akanaspos / C. A. Bunorpanosa, H. B. Copoxuna, T. C. JKnanosa. — 2-¢ uzn. — MockBsa : Jlamikos
u K, Aii ITm Dp Menua, 2019. — 207 c. — ISBN 978-5-394-03220-2. — TekcT : 271eKTpOHHBIH // DIeKTpoHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/83130.html

2. DxoHoMuKa mipennpusaTus | yueoruk must By3os / E. H. Kimouxosa, B. U. Kysuenos, T. E. ITnatonosa, E.
C. Hapna ; nog penakuueid E. H. KnoukoBoil. — 2-e u3a., nmepepab. u gon. — Mocksa : U3garensctBo FOpaidT,



http://www.iprbookshop.ru/83130.html

2020. — 382 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-13664-7. — Tekcr : snexkrponnsiii // DBC IOpaiir
[caitr]. — URL.: https://urait.ru/bcode/466276

8.2. lonoHUTEIbHAS JTUTEPATypa

1. BuyTtpudupMeHHOE JIAHUPOBAHKE | YICOHHUK M MPAKTUKYM [UIs akajaemudeckoro OakamaBpuara / C.
H. Kykymkun [u np.] ; nox penaknueii C. H. Kykymkuna, B. 5. [To3musikosa, E. C. BacunbeBoit. — 3-¢ u3n.,
nepepad. u gorn. — Mocksa : M3parensctBo FOpaiir, 2019. — 322 ¢. — (bakanaBp. AkajgeMuuecKuil Kypc). —
ISBN 978-5-534-00617-9. — Texkcr : anexrponnstii // DBC IOpaiir [caitr]. — URL.: https://urait.ru/bcode/431742

2. XononkoBa, B. B. VmpasieHre HHBECTUIIHOHHBIM MPOEKTOM : YICOHUK W MPAKTUKYM st By30B / B.
B. XonoakoBa. — Mocksa : UznatensctBo FOpaiit, 2020. — 302 ¢. — (Bricmiee oOpa3osanue). — ISBN 978-5-
534-07049-1. — Texkcrt : anektponnstii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/455166

8.3. IIporpammHoe obecnieyeHue
Microsoft Office, Google Chrome .

8.4. lIpodeccuonabHbIe 0a3bI JAHHBIX
1. Basa nansbix «HBeCTUIMOHHBIN TpoekT» — https://kudainvestiruem.ru/

2. Baza nannbix «CTparernueckoe yrpasjieHue U IIaHupoBanue» — http://www.stplan.ru
3. Baza mannbpIx mo OusHec-mranuposanuio — https://biznesplan-primer.ru/

8.5. UndopmannoHHble CIPABOYHbIE CHCTEMBI

1. CrpaBouno-nipaBoBasi cucrema «Koncynsrantllnrocy — http://www.consultant.ru/

8.6. UHTepHeT-pecypehl

1. Topran OTKpBITHIX AaHHBIX — https://data.gov.ru/
2. AIMUHUCTPATHBHO-YIIPABIEHYECKHI OPTAI — WWW.aup.ru

8.7. MeTounqecmle YKazaHus 110 OCBOCHUIO TUCHUIIJIHHBI

MeToanuyeckue peKOMEHIAIUH 10 BeleHUI0 KOHCIIEKTOB JIEKLIM i

KOHCHGKTI/IpOBaHI/Ie JICKOUN — BEI)KHBII\/'I miar B 3alIOMHMHAHUU MaTepI/IaJ'Ia, HOBTOMy KOHCIICKT HGKHI/IFI
HE00XO0IMMO UMETh KaX/IOMy CTYJEHTY. 3a/ilada CTyJIeHTa Ha JIEKIIUU — OJHOBPEMEHHO CITyIIaTh MPeToaBarers,
aHAIIM3UPOBATh M KOHCIIEKTUPOBaTh WH(popMarmio. llpn 3TOM Kak CBHUIETENHCTBYET MPaKTHUKA, HE HYXKHO
CTPEMHUTHCS BECTH JIOCIOBHYIO 3amlKCh. TakuM 00pa3oM, JICKIUIO MPEoIaBaTeNis MOXXHO KOHCIICKTHPOBATh, MPH
3TOM BAXHO HC€ TOJBKO BHHUMATCIBHO cnymaTI) JICKTOpa, HO U BBIACJIATH HaM6onee Ba)KHYIO I/IH(I)OpMaIII/IIO n
COKpAIIICHHO 3alluChiBaTh ee. Ilpu 3ToM ofHO W TO ke cojiepkaHue (UKCUPYETCS B CO3HAHWU YEThIpe pa3a: BO-
HepBLIX, HpI/I caMOM CHyIHaHI/II/I; BO-BTOpBIX, Koraa BBIACIACTCSA I''IaBHAA MBICJIb, B-TpeTBI/IX, Koraga nmoabICKMUBACTCA
oboOaroias ¢pasa, U, HAKOHEL, IPH 3anKcH. Matepuai 3allOMUHAETCs 00JIee IMOJIHO, TOYHO U IPOYHO.

Xopoluii KOHCIEKT — 3aJIOT YETKUX OTBETOB HA 3aHATHUSX, XOPOIIErO BBHIMOJHEHUS YCTHBIX OIPOCOB,
CaMOCTOSITETIbHBIX ¥ KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTHPOBAaHUS HAa JIEKIIMOHHBIX 3aHATHSIX
HecoMmHeHHa. [IpoBepeHo, 4To cocraBjieHHe 3((EKTHBHOTO KOHCIIEKTA JICKI[M MOYKET COKPATUTh B YEThIpE pa3a
BpeMsi, HEOOXOIMUMOEe Ui TOJIHOTO BOCCTAaHOBJICHHS HYXHOW wmH(OpManuu. [[ns SKOHOMHH BpeMEHH, Tepe]
KKIO0W JIeKIMed HeoOXOAMMO BHHMATENBHO MPOYUTATh MaTepHal MPEIbIIyIIeH JTeKINU, BHECTH HCIIPABICHUS,
BbBIJACJIUTH BA)KHBIC ACIICKTHI H3yqaeMoro MaTepI/Iana

KOHCHCKT IIOMOTa€T HE TOJIBKO nque yCBaI/IBaTI) MaTepHan Ha JICKIIHH, OH OKa3bIBAC€TCA HE3aMCHHM HpI/I
MOTOTOBKE 3K3aMeHy. ClieoBaTellbHO, CTYJICHTY B AaJbHEHIIEM BaKHO YMETh O(DOPMHUTH KOHCIIEKT TaK, YTOOBI
Ba)KHBIE MOMEHTBI KYJIbTYPOJIOTHYCCKOW HJIeH OBbLIM BBIJACICHBI TpapUuecKy, a IIIaBHYI HMH(OOPMAIIUIO CISayeT
BBIIETISITH B CAaMOCTOSITENIbHBIE a03ambl, GUKCUpys ee Oojee KPYNMHHIMH OyKBaMHU WM IIBETHBIMH MapKepamHu.
KoHcnekT momkeH MMETh TONS Ui 3aMETOK. DTO MOTYT OBITh OuOmmorpaduueckue CCBHUIKM W, HAaKOHEII,
COOCTBEHHBIC KOMMCHTApPHUH.

MeTtoauueckue YKazaHus 10 MNOAroTOBKE K YCTHOMY OIIPOCY


https://urait.ru/bcode/466276
https://urait.ru/bcode/431742
https://urait.ru/bcode/455166
https://kudainvestiruem.ru/
http://www.stplan.ru/
https://biznesplan-primer.ru/
http://www.consultant.ru/
https://data.gov.ru/
http://www.aup.ru/

CamocTosTenpHas paboTa CTYEHTOB BKIIOYAET MOATOTOBKY K YCTHOMY ONPOCY HA CEMHUHAPCKHUX 3aHATHUSX.
J1s 3TOTO CTYAEHT M3ydaeT JEeKIWU, OCHOBHYIO M JAOMOIHUTEIBHYIO JTUTEPATYpy, IyOIuKaIui, HHHOPMAIHIO 3
HNuTtepueT-pecypcos.

Tema 1 BOIIPOCHI K CEMUHAPCKUM 3aHSATHSIM, BOIIPOCHI JUISi CAMOKOHTPOJISL COJIepKaTCs B paboueii yueOHOU
MporpaMMe W JTOBOJATCS A0 CTYAEHTOB 3apaHee. D(PQPEeKTUBHOCTH MOATOTOBKM CTYIEHTOB K YCTHOMY OIIPOCY
3aBUCUT OT KAayecTBa O3HAKOMIICHHS C PEKOMEHJOBAHHOM JUTEpaTypol. [Iisi MOATOTOBKM K YCTHOMY OIIPOCY,
OJIUI-ONIPOCY CTYACHTY HEOOXOIMMO O3HAKOMHUTHLCS C MATEPUAJIOM, TIOCBSAIICHHBIM TEME CEMHHApa, B yUcOHUKE
WM JPYTOl peKOMEHIOBAaHHOM JTUTEepaType, 3alHuCAX C JEKIIMOHHOTO 3aHATHS, OOpAaTUTh BHUMaHHE HAa yCBOEHHE
OCHOBHBIX TIOHSATHI AUCIUIUINHBL, BEISIBUTH HESICHBIE BOITPOCH U ITOA00PATh TOTIOHATEIBHYIO JUTEPATYPY IS UX
OCBEIIICHUS, COCTABUTh TE3UCHI BBICTYIUICHUS MO OTACIBHBIM MPOOJCMHBIM acrekTaM. B cpelnHeM, MOATrOTOBKA K
YCTHOMY ONPOCY MO OJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMAeT OT 2 70 4 4acoB B 3aBUCHUMOCTHU OT CJIIOXKHOCTH
TEMBI 1 0COOCHHOCTEH OpTaHU3aIliH CTYACHTOM CBOEH CaMOCTOSTETFHOU PaOOTHI.

MeTtoauyeckne peKOMeHAANMH N0 MOAr0TOBKE K MPAKTHYeCKNM padoTram

Lenpro mpakTHyecKux padoT ABISIETCS YITyOJCHHE M 3aKPEIUIEHHE TEOPETHYECKHX 3HAHUH, MOJIyYCHHBIX
00y4aroIMMHCS Ha JIEKIUAX U B IPOLECCE CaMOCTOATENILHOIO U3yUeHHs YIeOHOro MaTepuana, a, Clie10BaTelIbHO,
(hopMHpOBaHHUE y HUX OIPECICHHBIX YMEHHI 1 HABBIKOB.

B xome moAaroToBkM K NpPaKkTHYECKHMM padoTaM HEOOXOAWMO MPOYUTATh KOHCHEKT JIEKIHMH, H3YYHTh
OCHOBHYIO JIUTEPATYPY, O3HAKOMUTHCS C TOMOIHUTEIBHON JTUTEPaTypOH, BBITIOIHHUTE BBIIAHHBIE MIPETOAAaBATENEM
3aganus. IIpy 3TOM ydecTb peKOMEHIAIMM MpernojaBaTeNns U TpeOoBaHHs MporpamMsbl. JlopabaTeiBaTh CBOM
KOHCIEKT JIeKLIMH, Jiejlagd B HEM COOTBETCTBYIOILIUE 3allUCH M3 JuTepaTyphl. JKenmaTenpHO MpPHU MOJITOTOBKE K
MPAaKTUYECKUM paboTaM IO JUCLUIUIMHE OJAHOBPEMEHHO HCIOJIb30BaTh HECKOJIBKO MCTOYHHMKOB, PACKPBHIBAIOLINX
3aJlaHHBIE BOTIPOCHI.

MeToanyecKkue peKOMEHIAUMU 110 OPraHU3ALUN CAMOCTOATEIbHOI paboThl CTYJAeHTa

Jns vHAMBUIyaTU3alud 00pa3oBaTENEHOTO MPOoIecca caMocTosTeNbHy 0 padboty (CP) MoxHO pazmenuts
Ha 0a30BYIO U JOMOJIHUTEIBHYIO.

bazoBas CP oOecneunBaeT MOATOTOBKY CTYJAEHTa K TEKYLIUM ayIUTOPHBIM 3aHATHSIM M KOHTPOJIBHBIM
MEPOTPHUSITHSAM TSl BCEX TUCIHILINH y4eOHOTO TuTaHa. Pe3ynbTaThl 3TOM MOATOTOBKY MPOSBISIOTCSA B aKTHBHOCTH
CTYACHTAa Ha 3aHATUAX U B KadyC€CTBC BBINNOJIHCHHBIX KOHTPOJIbBHBIX pa60T, TECTOBBIX 3aIlaHPII>'I, CACIIaHHbIX
JOKIanoB u Jpyrux (opm Tekymero koHTpons. bazoBas CP moxer Bkiowats cieayromue (GopMbl padoT:
M3y4YeHHE JIEKIIMOHHOTO MaTepuana, mpeayCMaTpUBalolue MpopaboTKy KOHCIEKTa JIEKIHA W y4eOHOi
JTUTEPATYPHI; MMOUCK (TT0A00p) M 0030p JIUTEPATYPHI U STEKTPOHHBIX HCTOYHUKOB UH(POPMAIINH 110 UHAWBUAYaTHHO
3aJJaHHOI NIpo0JIeMe Kypca; BBITOJHEHUE IOMAITHETO 3a/JaHHs WK IOMAalllHEH KOHTPOJIBHOHM paboThl, BBIJABAEMBIX
Ha TMPaKTUYECKHUX 3aHATHUSAX, U3yUYeHUE MaTephalia, BEIHECEHHOTO Ha CaMOCTOSTENhHOE M3YYEHHE; MOATOTOBKA K
MPAKTUYECKUM 3aHSATHSIM; IIOATOTOBKA K KOHTPOJBHOH paboOTe WM KOJIOKBUYMY; TOATOTOBKA K 3a4eTy,
aTTeCTalUsIM; HalmucaHue pedepara (3cce) 1o 3aJaHHON IpodIIeMe.

HononuurensHass CP  HampaBneHa Ha yrioyOJieHHE W 3aKpeljieHWe 3HAHMH CTYJCHTa, pa3BUTHE
AHAIMTUYECKUX HABBIKOB MO MpoOieMaTuke y4eOHOW MUCIUIUTMHBL K Heil OTHOCATCS: MOATOTOBKA K AK3aMEHY;
BBITIOJTHEHHE KypPCOBOW pabOTHI WM NMPOEKTA; HCCIeNoBaTeNbckas padoTa U ydacThe B HAyYHBIX CTYJEHUYECKHX
KOH(pEepeHIUsAX, CEeMHHApax M OJUMIHNAAAX; aHAIN3 HAyJYHOH MyONHMKaIMyd TI0 3apaHee OTMpPECIICHHON
npernojaBareieM TeMe; aHalIW3 CTaTUCTUYECKMX M (PaKTHUEeCKMX MAaTepualioB IO 3aJaHHOW TeMe, NPOBEICHUE
pacyeToB, COCTaBICHUE CXEM U MOJIeJIe Ha OCHOBE CTATUCTHUYECKUX MAaTEpHAJIOB U Ip.

B ydeOHOM mporiecce BBIACTSIOT JIBa BHJA CaMOCTOSATENILHOW pabOThI: aylMUTOpHAsh W BHeayJAUTOPHAs.
AynuTopHasi caMocCToATeNbHas pabdoTa MO JUCHUUIUIMHE BBIIOJMHSETCS HA Y4YEeOHBIX 3aHATHAX TOJ
HETNOCPEACTBEHHBIM PYKOBOJICTBOM IPENoaBaTesst U Mo ero 3anaHusiM. OCHOBHBIMHU (OpMaMu CaMOCTOSATENbHON
paboThl CTYJICHTOB C Y4acTHEM TperojaBaTelieil sIBISIOTCS: TEKyIUe KOHCYJIBTAIlMH; KOJJIOKBHUYM Kak Qopma
KOHTPOJISI OCBOCHUSI TEOPETHUYECKOTO COJEpKaHUs JUCIMILIMH; NMpHEeM W pa3dop JOMallHUX 3aJaHuil (B 4ackl
MPAaKTUYECKUX 3aHSATHH); BBHINOJHEHHE KYPCOBBIX PadOT (IIPOEKTOB) B paMKax AWCUUILIMH (PYKOBOJICTBO,
KOHCYJBTUPOBAHME M 3allUTa KypCOBBIX paboT (B Yackl, MPETyCMOTPEHHBIE yUEOHBIM IUIAHOM); MMPOXOXKACHNE U
odopMIIeHHE pPE3yJHTATOB MPAKTHK (PYKOBOACTBO W OIICHKA YPOBHSA C(HOPMHUPOBAHHOCTH MPO(DHEeCCHOHATHHBIX
YMEHUH U HaBBIKOB); BBHIITOJHEHUE BBITYCKHON KBAIM(HUKAIIMOHHOW padOTHl (PYKOBOACTBO, KOHCYJIBTHPOBAHUE U
3aIIUTa BBITYCKHBIX KBAJM(PHUKALUOHHBIX PadoT) U Jp.

BHeaynuropHasi camocTosiTesIbHasE paboTa BBITONHIETCS CTYJICHTOM TI0 33/IaHUIO ITperojiaBares, Ho 0e3
€ro HemocpeacTBeHHOro ydacTus. OCHOBHBIMH (popMaMU CaMOCTOSITCIbHON pabOTHI CTYIEHTOB 0€3 ydJacTHs
npenojaBareneil  ABISAIOTCA: (OPMHPOBAHME M YCBOGHHE COJCp)KaHUS KOHCIIEKTa JIeKIMH Ha Oase
PEKOMEHIOBAaHHON JIEKTOPOM Y4YeOHOH JHUTeparypbl, BKIO4Yas HWH(GOPMAIMOHHBIE OOpa30BaTENbHBIE PECYpPCHI



(27IeKTpOHHBIE YYEOHUKH, JJICKTPOHHBIE OHMOIMOTEKW W [p.); HalMcaHWe pedepaTroB, 3cce; TOATOTOBKA K
MPAaKTUYECKUM 3aHATHSIM (TIOATOTOBKA COOOIICHUH, JOKIAJI0B, 3a/JaHNi1); COCTABICHHE aHHOTHPOBAHHOTO CITHCKA
cTareli M3 COOTBETCTBYIOIIMX JKYPHAJIOB IO OTpacisM 3HaHWHA (MEAarOTUYEeCKHX, ICHXOJOTHYCCKHX,
METOJIMYCCKUX W Jp.); YIIyOJICHHBIH aHAIW3 HAyYHO-METOIWYECKOW JuTepaTypbl (NOArOTOBKA pEICH3UM,
AaHHOTAIlMI Ha CTaThlo, MOCOOME ¥ Jp.); BBHINOJHEHHE 3aJlaHWK MO cOOpy Marepuana BO BpeMs MPaKTHKH,
OBIIQJICHHE CTYJCHTAMH KOHKPETHBIX yUeOHBIX MOJYJICeH, BRIHECEHHBIX Ha CAMOCTOSITEIBHOE W3y4YCHHUE; MOI00p
MaTepuaia, KOTOPBI MOXET OBITh HMCIIOJIb30BaH JJIs HANMCAHUS PedepaToB, KYPCOBBIX U KBATHU(PHUKAI[MIOHHBIX
paboT; MOJrOTOBKAa MPE3CHTAIMH; COCTABICHUE TJIOCCAPHS, KPOCCBOpJA MO KOHKPETHOH TeMe; MOJIrOTOBKa K
3aHSATHSM, MPOBOJUMBIM C HUCIIOJIb30BAaHHEM AKTHUBHBIX (OpPM OOydeHUs (KpYyIJIble CTOJBI, TUCITYTHI, JIEIOBbBIC
WTPHI); aHAJKU3 JCIIOBBIX CUTYyallWidi (MUHU-KEHCOB). [ paHUIIbI MEX/Ty STUMU BUIAMH pa0OT OTHOCUTEILHBI, a CAMU
BUJIbI CAMOCTOSITEIILHOM Pa0OTHI MMEPECEKAOTCSL.

MeToauueckue peKOMeHAUHU N0 MOATOTOBKE U NMPOBEIEHUIO 3a4eTa

OneHka WK 3a4eT BBICTaBISIOTCS O€3 ompoca Mo pe3yiabTataM paboThl CTy/IeHTa B TeUCHHE TpuMecTpa (At
oOydatormuxcss o ouHou ¢opme). Ilpu Hecormacuu CTyJaeHTa C OIEHKOW TMOCIENHWN BIpaBe CHaBaTh 3a4eT Ha
OOIIMX OCHOBaHHSX. 3aueT MPOBOJUTCS B YCTHOW Qopme mo Owreram (2 Bompoca B OmieTe) W CTYICHT
HCIIBITBIBACT TPYAHOCTU IPU OTBETC Ha BOIIPOCHI, IPEIIOJaBaTCIb MOXET 3a4aBaTb AOIOJIHUTCIBHBIC BOIPOCHI,
JaBaTh 3a7a4ydl U NpUMepsl (B mIpexaenax mporpammbl). Bompocsl k 3aderaM (GOpMyIUpYyIOTCS NpenoiaBaTesieM
TOJIKO Ha OCHOBAaHHM U B 00bEME M3yYCHHOrO MPOrPaMMHOTO Mareprana. Y CTHbIE 3a4eThl MOTYT IPOBOAUTHCS B
Pa3IMYHBbIX (bopMax: B OJJTHOM CJjIydya€ MOXXHO 3aJ1aTb BOIIPOC CTYACHTY U IaTb €My BpPEMA Ha IIOATOTOBKY OTBECTa
(20 MuH.), B ApyroM - MOXET OBITH MPOBEAEHO cOOECENOBAaHHE MO MPEAIOKEHHOMY CTYAEHTY BOMpocy 06e3
MOJTOTOBKHU K OTBETY.

Hns oOydarommxcss 1O 3a04HON (opMe NPOBOAMTCS B 3aJaHHBI CPOK, COTJIAacHO rpaduky ydeOHOTro
mporiecca 1o OuiieTaM.

Metoandeckre peKOMEHAAIMH 10 IOATOTOBKE U MPOBEICHUIO 3K3aMEHa

[Ipu noAroToBKe K 9K3aMeHy CTyIEHTY HEOOXOANUMO:

— O3HAKOMUThCSI C TIPEIIIOKEHHBIM CITUCKOM BOITPOCOB;

— TOBTOPUTH TeOpeTI/I‘IeCKI/Iﬁ Marepuajl AUCHUIIIIMHBI, HMCIOJb3Yysd MaTcpuall HGKHHP'I, IMPAKTHYCCKUX
3aHATUH, Y4€OHUKOB, YI€OHBIX TTOCOOMIA;

— IMMOBTOPUTH OCHOBHBLIC MMOHATHUA U TCPMUHBI;

— OTBETUTH Ha BOMPOCHI TecTa (€CIIH 3aJIaHbl).

B sk3aMeHaunoHHOM OWieTe NO AMCLUUIUIMHE MNpEAjaraeTcs ABa 3aJaHHs B BUAE BONPOCOB. DK3aMEH
ciaetcs B ycTHOH (opme. Bpems Ha moaroToBky k sk3ameny 40 MuH.

Meroau4yeckne yKa3aHHs 10 NMOATO0TOBKE K TECTUPOBAHUIO

YcnenHoe BHINONHEHUE TECTOBBIX 3aJlaHUN SIBJIETCS HEOOXOJUMBIM yCJIOBUEM UTOrOBOW TOJIOXKUTEIHLHON
OLIEHKH B COOTBETCTBHH C PEHTHHTOBON CHCTeMO#l oOydueHHs. BBIOIHEHWE TECTOBBIX 3aJaHUM MPENOCTaBISET
CTy/ICHTaM BO3MOJKHOCTh CaMOCTOSITEIBHO KOHTPOJHMPOBATh YPOBEHb CBOWX 3HAHHH, OOHApPYKHBATh MPOOEIHI B
3HAHUAX U IPUHUMATh MEpHI MO UX JUKBHAANH. DopMa M3I0KEHUS TECTOBBIX 3aJaHUM MO3BOJISET 3aKPEMNUTh U
BOCCTaHOBHUTH B NIAMSTH NPOMIEHHBIA MaTtepuan. st dopMupoBaHus 3a1aHuii NCMIOIB30BaHa KaK 3aKpbITast, TaKk
1 OTKpbITast popma. Y CTyAeHTa eCTh BO3MOXHOCTh BBIOOpA MPaBUIHLHOTO OTBETA WIIM HECKONBKUX MPABHIBHBIX
OTBETOB M3 YMCIa MPEAJIOKEHHBIX BapUaHTOB. [l BBINOIHEHUS TECTOBBIX 3aJaHMN CTYJEHTHI JOJKHBI M3Y4YHUTh
JIEKMOHHBI MaTepual 10 TeMe, COOTBETCTBYIOIIME pa3feNbl yueOHUKOB, y4YeOHBIX IOCOOMH W APYTHX
HCTOYHHKOB.

Ecnu kakre—To BOMpOCH BEIHECEHBI NPENOAaBaTeNieM Ha CaMOCTOSTEIbHOE U3yUCHHUE, CIIEAYEeT OOpaTUTHCS
K y4yeOHOW JnHUTEpaType, pPEeKOMEHAOBAaHHOM NpenojaBaTelieM B KaueCcTBE HCTOYHHMKa cBeneHHi. Taxke mpu
MOATOTOBKE K TECTUPOBAHMIO CJIEAYET IPOCMOTPETh KOHCIIEKT IIPAKTUYECKUX 3aHITHUM M BBLACINATH B
MPaKTUIeCKUE 3aJaHusl, OTHOCSIIUECS K JaHHOMY paszeny. Eciu 3aganusi Ha Kakue-To TeMbl He ObUIM Pa300paHbl
Ha 3aHATUSAX (MM pelleHHs KOTOPHIX OKa3ajHCh HE MOHSATBIMH), ClleAyeT oOpaTHThCs K y4ueOHOH JmTeparype,
PEKOMEHJIOBAaHHOM IpernojaBaTesieM B KayecTBE HCTOYHMKA CBeleHUH. IlojIe3HO CaMOCTOSTENBHO PELINUTH
HECKOJIBKO TUIIMYHBIX 33JaHUI 10 COOTBETCTBYIOLIEMY pa3/ieily.

MeTtoau4yeckne yKa3aHHs 10 NMOATOTOBKe KypCOBOil padoThI
Kypcogas pabora (IIpoeKT) mpeAcTaBisieT co0oi BUA YIeOHOU U (MJIH) HAYIHO-UCCIIEI0BATEIHLCKON PaboThI,
MIPOBOAMMOI CTyIEHTAMH CaMOCTOSTENTFHO MOJT PYKOBOJCTBOM ITPETIOIaBATENS IT0 ONPEEIIEHHBIM TEMaM.



BeinosiHeHre KypcoBoi paboThl (MPOeKTa) CHOCOOCTBYET yIiyOIEHHOMY YCBOSHHUIO y4eOHOrO Marepuala,
CHCTEMAaTH3allM{  TIONYYEHHBIX  3HAHWH, TNPHOOPETEHHIO  CIEHMHAIbHBIX  HAaBBIKOB,  (hOpMHPOBAHUIO
npo¢ecCHOHANBHBIX KOMIIETECHINH.

KypcoBas pabora (mpoekrt) mpenctaBiseT coOOH HEOOXOIUMBIM 3Tal, NPEANIeCTBYIOUIMNA HANMCAHUIO U
3aIUTe BBITYCKHON KBATH()UKAIIMOHHON paOOTHI.

Br16op TeMsr 1 opranuzaiius paboThl HaJ KypcoBOil paboToi (IIPOoeKTOM)

TemaTHKa KypcoBBIX padOT pa3padaTbIBaeTCs MPENoAaBaTeIsIMA B COOTBETCTBHU C OCHOBHBIM COJIEPKAHUEM
TUCTIMTIITAHBI (MOIYJIS).

KonkperHas Tema KypcoBoil paOOTBI BBIOMpAaeTCs CTYJEHTOM M3 IEepeYHs TeM IO COOTBETCTBYIOIIEH
mucuumuHe (Moayio). [Ipu 3ToM BO3MOXKHA KOPPEKTHPOBKA TEMBI MCXOISl M3 HCCIEAOBATEIbCKUX HHTEPECOB
CTYZACHTA.

CTyzmeHT, TO COIJIACOBAaHUIO C IIPEHOAABATENIeM, MOXET IPEUIOKHTh CBOIO TEMy KypCOBOW pPabOTHI
(mpoekTa).

Br16op TembI KypcoBoil paboThl (IIpOeKTa) OCYLIECTBISIETCS HE MO3AHEE MEPBOro Mecsa KaKI0ro nepuoaa
o0ydeHus (TpuMecTpa) B paMKax y4eOHOTro roja.

JI71st pyKOBOZICTBA KypCOBBIMH paboTaMu (MIPOEKTaMH) CTYJCHTOB Ha3HAYAETCS MPEToaBaTelb, 32 KOTOPBIM
3aKpEIJICHO PYKOBOJICTBO B COOTBETCTBHH C YY€OHBIM MOPYUCHUEM.

TpebGoBanus K CTPYKType KypCOBOH pabOTHI (TIPOEKTA)

CrtpyKkTypa KypcoBOil paOboThI (IIpOEKTa) ITOJKHA CIIOCOOCTBOBAThH BCECTOPOHHEMY PACKPHITHIO M30paHHOU
TEMBI, PEIICHHUIO MOCTABICHHBIX 33184, TIOJTHOIIGHHOMY OCBEIICHHUIO OTIEIBHBIX BOIPOCOB.

Kypcosas pabota (IpoeKT), Kak MpaBUiio, COCTOUT U3 CICAYIOMIUX CTPYKTYPHBIX SJIEMEHTOB!

A. TutynpHbIi nuct. ®opma TUTYIBHOTO JIUCTA IpUBEACHAa B MEeTOANYECKUX MaTepHaax.

b. Conepxxanue. [Ipencrasnsier co0oil mepedeHs riias, naparpadoB u APYrHxX pyOpHK paboThl ¢ yKazaHHEM
CTpaHull, C KOTOPbBIX OHHM HAYUHAIOTCA. Haszpanus rmaB u Haparpa(bOB OOJDKHBI TOYHO TIIOBTOPATH
COOTBETCTBYIOIIME 3aTOJIOBKHU B TEKCTE.

B. BBenennme. B HEM ompemensioTcs akTyalbHOCTb, Hay4Hass W TIPAKTHYECKas 3HAYUMOCTH TEMBI,
MOKa3bIBAETCSl CTENEHb €€ pa3pabOTaHHOCTH, TO €CTh TEM CaMbIM OOOCHOBBIBAETCSI BHIOOP TEMBI HCCIICIOBAHUSI.
31ech xe GopMyJIUPYIOTCS 1IeNK U 3a1a4u padboThl. O0beM BBEJICHUS COCTABISET 2-3 CTPAHUIIBL.

I OcHoBHast uacTtb. CozmepXHUT HE MeHee 2-X TIJIaB C BO3MOXKHBIM pa3/eleHueM Ha mnaparpadsl
(monpasznensr).

B mepBoii rmaBe, Kak MpaBHIIO, PACKPHIBACTCS CTENEHb W3YyYEHHOCTH BOMPOCA B OTEUECTBEHHOW, a MpHU
HEOOXOJMMOCTH M B 3apyOeXHOH TEOpPUHM W TMPAKTHKE, TPEACTaBISIOTCA pasuyHble (B TOM 4YHCIE
abTepPHATHBHBIC) OAXOMBI K paccMaTpuBacMoil mpodiieMe B €€ COBpEMEHHOM COCTOSTHUU. [Ipn 3TOM *kKenaTenbHO
H3JI0KUTh ABTOPCKMM B3IUIAJl CTYIEHTA Ha HEE, MOAXOABI K €€ Pa3pELCHHUIO.

Bo BTOpOIi T71aBE OCBENIAIOTCS MPHUKIIATHBIE aCTIEKThI HCCIIEyeMOi B paboTe mpoOIIeMBl.

Kaxnas T1naBa, Kak MNpaBWIO, 3aKaHYMBACTCS KPATKUMH BBIBOAAMH B COOTBETCTBUH C 3aadyaMu
WCCIIEIOBAHUSI.

. 3axmouenne. CoepKUT KpaTKOe pe3toMe, BBIBOJBI M 0000IIAI0IINEe PEKOMEH/IAINHN [0 OCHOBHOW YacTh
pabotbl. OOBEM 3aKIIFOUEHHS COCTaBIISET, KaK paBmiio, 3-4 cTp.

E. Crincok ucroiis30BaHHBIX HCTOYHHUKOB.

K. Ipunoxxerus (eciii OHHU TTPETYCMOTPEHEI XapaKTepoM paboThI).

UznoxeHne matepuana B KypcoBoil padoTe (IPOeKTe) NOIHKHO OBITH MOCIEI0BATENbHBIM U JIOTHYHBIM. Bee
paszzensl paboThl AOJKHBI OBITH CBS3aHBI Mexay coboi. Ocoboe BHMMaHHE ClelyeT oOpamiaTh Ha JOTMYecKHe
MepeXo/ibl OT OJTHOM IIIaBhI K JPYyroi, oT naparpada k naparpady, a BHyTpH maparpada — oT BOIpoca K BOIpocy.

MeToanuyeckue peKOMeHIAMH M0 MOATOTOBKE K IK3aMeHY

IIpu mOATOTOBKE K IK3aMEHY CTYACHTY HEOOXO0IUMO:

— 03HAKOMHUTHCS € TIPEIIIOKEHHBIM CITUCKOM BOTIPOCOB;

— MOBTOPUTH TEOPETHUUECKUN MaTepuall IUCUUIUIMHBL, HMCMIOIb3YysS MaTepual JIEKIUM, MpaKTHYeCKUX
3aHATHH, YIeOHUKOB, YIeOHBIX ITOCOOHIL;

— MTOBTOPUTH OCHOBHBIE TIOHATHS U TEPMHUHBL;

— OTBETUTh HA BOIPOCHI TeCTa (€CITH 3a/1aHbI).

B sk3ameHanmoHHOM OwWiIeTe MO JWCHUIUIMHE TpeiaracTcsl ABa 3aJaHusl B BHJE BOIPOCOB. DK3aMCH
caaercs B yctHoi opMme. BpeMs Ha moAroToBKy K 3x3ameHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHHUE U CHUIIJIMHbI



TpeboBanus Kk MaTepHUaATHLHO-TEXHIICCKOMY 00€CTICYCHUIO JUCITUIUIMHBI 110 THTIAM 3aHSITHIA:
- 711 IPOBEICHHUS 3aHATHH JIEKIIMOHHOTO THTIIA:

CHeIHMaIbHOE TIOMEIICHHE, YueOHas MeOesb, TEXHUIECKOE OCHAIIICHHUE.

- 17151 IPOBEICHUS 3aHITHN CEMUHAPCKOTO TUIIA!

CHenraabHOe TIOMelIeHne, yaeOHas MeOeb, TEXHHIeCKOe OCHAIIICHNE.

- JUTSI IPOBEIEHUS IPOMEXYTOYHOW aTTeCTAIlNN:

CHeIHMaIbHOE TIOMEIICHHE, YueOHas MeOesb, TEXHUIECKOE OCHAIIICHHUE.

10. OCOBEHHOCTHU OCBOEHNSA JNCHUIIJIMHBI IMINAMHA C O'PAHUYEHHBIMU
BO3MOKHOCTSAMMU 31O0POBbs

OOy9aromuMcs ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMU 3710POBBSI TIPEIOCTABIISIIOTCS CHIENUANIbHBIE yUeOHNKH,
y4eOHbIe TTOCOOUS M TUIAKTUICCKUE MaTepPHAIbl, CIICUAIbHBIC TEXHUYECKUE CPEICTBA O0YUYCHHsI KOJUICKTHBHOTO
Y WHIVBHIYAJIHOTO TOJIb30BaHMS, YCIYTH aCCHCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YYAIOIIUMCSI HEOOXOAUMYIO
TEXHHYECKYIO IOMOIIIb, @ TAKXKE YCIYTH CYpJONEePEBOTINKOB U TU(IOCYPIOIEPEBOTINKOB.

OcBoeHNE IUCHUIUIMHBI OOYYarONMMHUCS C OrPaHUYEHHBIMH BO3MOKHOCTSIMH 30POBBS MOXKET OBITH
OpraHu30BaHO COBMECTHO C JPYTMMH 00YYaIOIIMMHKCS, & TAK)KE B OTJCIBHBIX IPyMIaX.

OcBoeHNe AUCIMIUIMHBI 00YYaIOMUMHICS C OTPAaHWMYEHHBIMUA BO3MOXKHOCTSIMU 310POBBSI OCYILECTBIIETCS C
Y4ETOM OCOOCHHOCTEH NMCUXO(PH3UIECKOTO Pa3BUTHS, MHIMBUIYaIbHBIX BO3MOKHOCTEH U COCTOSHHS 3710POBBSI.

B 1eisx JOCTYMHOCTH TOJIy4YeHHUsS BBICIHIEro 0o0pa3oBaHHs 10 0Opa30BaTENIbHOM MporpamMMe JIHIAMH C
OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3JJ0POBbSI IIPH OCBOCHHH JUCIHUILTHHBI 00€CIICYNBACTCS:

1) ns1st UL ¢ OrpaHUYEHHBIME BO3MOXKHOCTSIMHU 3[J0POBBSI [0 3PCHUIO:

— TPUCYTCTBHE THIOTOPA, OKAa3bIBAIOIIMI CTYJCHTY HEOOXOAMMYIO TEXHHYECKYI0 MOMOIIb C y4YeTOM
MHIMBHUIYAJIbHBIX OCOOCHHOCTEH (TMOMOoraeT 3aHsATh pabouee MecTO, MepeABUTaThCs, MPOYUTATh U OPOPMHUTH
3ajJ1aHKe, B TOM YHCIIe, 3aIIHCHIBAs ITO]] TUKTOBKY),

— IMUCBMEHHBIE 33JaHUs, a TaKKe MHCTPYKIUH O TOPSAKE MX BBHITOTHEHHS O(OPMIISIOTCS yBEINYCHHBIM
mpudpTOM,

— CelHalbHbIe YUeOHUKH, YIeOHbIe MOCOOHsS U JUAAKTHYECKUEe MaTepHaibl (MMEIOIIUe KPYIHbIA mprdT
WM ayauoQaitisr),

— MHAMBHJyalbHOE paBHOMEpHOE ocBenieHue He MeHee 300 sokce,

— IIpY HEOOXOJMMOCTH CTYICHTY JIJIsl BBITIOJIHEHHUS 33JaHUSI ITPEIOCTABIISICTCS YBEIMIMBAIOIIEE YCTPOUCTBO;

2) ISl JTAIL C OTPaHHYCHHBIMH BO3MOYKHOCTSIMU 3/I0POBBSI 0 CIYXY:

— TIPUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIMH CTYAEHTY HEOOXOAMMYIO TEXHHYECKYIO IOMOIIb C y4YETOM
MHIMBUIYaJIbHBIX OCOOCHHOCTEH (TMOMoraeT 3aHsiTh pabouee MecTO, MepeiBUTaThCs, MPOYUTATh U OPOPMHUTH
3aj1aHKe, B TOM YHCIIE, 3aIIMChIBAs 1TO]] TUKTOBKY),

— oOecrieynBaeTcsi HalM4YMe 3BYKOYCWIHMBAIOIICH ammapaTypbl KOJUISKTHBHOTO IIOJIb30BAHHMS, IIPU
HeoOxoaumMocT  00ydYaroIieMycsl IPeNOCTaBiIsgeTcs 3BYKOYCHIMBAIOIIAsl —anmaparypa HHIMBUAYaIbHOTO
M0JIb30BAHUS,

— obecrieunBaeTCs Ha UISKAIMMHU 3BYKOBBIMHU CPEACTBAMHU BOCIIPOM3BEICHUS MH(OpMALIUH;

3) asist Il ¢ OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 3I0POBbBsSI, HMEIOIINX HAPYIICHHS OMOPHO-IBHIaTEILHOTO
ammapara:

— TMCbMEHHBIC 3aJIaHMS BBIIIOJNHSIOTCS Ha KOMIBIOTEPE CO CHENUATU3MPOBAHHBIM IIPOrPAMMHBIM
o0ecrieyeHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— 110 YKEJIAHHIO CTYICHTA 33/IaHKsI MOTYT BBITIOJIHSTHCS B YCTHOM (popMe.
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